
  Start End Mtg. Loc Time Submit Call 
508 Listening Skills 7/23/09 7/23/09 1 TC4 1:00—4:30 7/2/09 7/6/09 
509 Managing Work Expectations 7/27/09 7/27/09 1 TC4 1:00-4:30 7/9/09 7/13/09 
903 Identity Theft 8/4/09 8/4/09 1 INSA 4:00-5:30 7/16/09  7/20/09  

528 Coping with Grief and Loss:  Moving 
Through Loss in Your Life-Letting Go! 8/18/09 8/25/09 2 TC2 3:30-5:00 7/30/09 8/3/09 

531 Successful Interviewing Skills 8/25/09 8/25/09 1 TC4 8:30-12:00 8/6/09 8/10/09 
534 Interpersonal Communication 9/3/09 9/3/09 1 TC4 1:00-4:30 8/13/09 8/17/09 
535 Customer Satisfaction 9/8/09 9/8/09 1 TC2 8:30-12:00 8/20/09 8/24/09 
536 Dealing With Change 9/8/09 9/8/09 1 TC2 1:00-4:30 8/20/09 8/24/09 
904 10 Steps to Financial Success 9/16/09 9/16/09 1 INSA 4:00-5:30 8/27/09   8/31/09 
552 Strategic Communication 9/24/09 9/24/09 1 TC4 1:00-4:30 9/3/09 9/8/09 
554 Bring Your Strengths to Work 10/6/09 10/13/09 2 TC2 8:30-12:00 9/17/09 9/21/09 
556 Dealing With Difficult People 10/6/09 10/6/09 1 TC2 1:00-4:30 9/17/09 9/21/09 
905 Building a Better Budget 10/6/09 10/6/09 1 INSA 4:00-5:30 9/17/09  9/21/09  

567 Coping with Grief and Loss:  Moving 
Through Loss in Your Life-Letting Go! 10/19/09 10/26/09 2 TC2 3:30-5:00 10/1/09 10/5/09 

906 The Basics of Personal Finance 11/3/09 11/3/09 1 INSA 4:00-5:30  10/15/09 10/1/09  
590 Success Over Stress 11/19/09 11/19/09 1 TC4 10:00-11:30 10/29/09 11/2/09 
596 Dealing With Difficult People 12/2/09 12/2/09 1 TC2 8:30-12:00 11/12/09 11/16/09 
597 Assert Yourself 12/2/09 12/2/09 1 TC2 1:00-4:30 11/12/09 11/16/09 
599 Listening Skills 12/4/09 12/4/09 1 TC4 1:00-4:30 11/12/09 11/16/09 

 
 

 
 
 
 
 
 
 
 

It isn’t the changes that do you in, it’s the transitions.  Change is not the same as transition. Change is situational: the new site, the new boss, the new 
team roles, the new policy.  Transition is the psychological process people go through to come to terms with the new situation. Change is external, 

transition is internal. 
     -William Bridges

The classes below have been selected from the CountyWise catalog for those employees affected by the recent layoffs. 
If you are affected by the recent layoffs and would like to attend a class, please use the following process to register. 

 
 

Ask your supervisor/manager to send the following e-mail message: 
 
To:   Martha.Woolhiser@esa.sccgov.org 
Subject:  Layoff FastTrack CountyWise Request 
 
I am requesting a Layoff Fast-Track CountyWise registration for the following employee whom I supervise: 
 

 Employee Name:  
 Employee ID: (five digit number) 
 Class #:   
 Class Title:   
 Employee ph:   
 Employee E-mail:   
 Supervisor’s ph:  

 * All information is required.

http://deoed.sccgov.org
For additional CountyWise classes or to register on-line 

http://deoed.sccgov.org/

