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Administration

“ Dedicated to the Health 2325 Enborg Lane, Suite 3H320
Of the Whole Community” WCLCILARA San Jose, CA 95128
HEALTH & HOSPITAL SYSTEM

AMBULATORY & COMMUNITY
HEALTH SERVICES

Kinh gd&i quy Bénh Nhin:

Vi Iy do c6 nhitng thay d6i lién quan dén cic quy dinh vé chiing chi cia Enborg Lane Pharmacy, ching
t6i hién dang thuc hién nhiéu sy thay ddi d€ tiéu chuin héa cdc chinh sdch va viéc cAp phat thudc cho
phu hop v6i cdc phong thudc khic cla Santa Clara Valley Medical Center. N&u quy vi c6 Medicare,
Medi-Cal, va dang nhan thudc trong chuong trinh Uniform Method for Determining Ability to Pay
(UMDAP), hoic khong c6 bao hiém stic khée thi nhitng thay ddi nay c6 4nh hudng dén quy vi. Quy vi
nén lién lac véi dudc si (phong thudc) dé bi&t quy vi ¢ bi 4nh hudng gi d6i vdi nhitng thay d6i sau day.

Bit diu ¢6 hiéu luc tir neay 1 Thang By, 2008, céc loai thudc nio khdng dudc bdo hi€m siic khde clia
quy vi hodic cia VMC tai trd thi quy vi phéi trd tién ngay ldc nhin thudc.

Nhiing su thay doi ndy sé anh dén toi nhu thé nao?
Quy vi ¢6 thé phdi tra tién cho cdc loai thudc hodc vat dung y khoa ma tir trudc d&€n nay quy vi nhan
dugc mién phi.

Lam sao toi biét duoc cdc logi thuéc hodc vt dung y khoa nao khong dvoc bdo hiém siic khée tdi tro?
Muén biét c4c loai thudc nao khong dudc bao hiém sitc khde tai trg, quy vi can lién lac vdi dudc si
(phong thudc) clia quy vi.

Téi c6 thé lam gi néu bdo hiém siic khée khong tdi trg thuéc hodc vit dung y khoa ctia t6i?

Bic si s& viét toa dé cAp mot loai thudc hodc vat dung y khoa tuong tu duge bio hi€m stic khde cia
quy vi chdp thuin tai trg. Trong mot vai trudng hdp, bac si cé thé dic biét yéu cAu chudng trinh bdo
hi€m stic khde ctia quy vi chap thudn tai trg loai thudc hoic vat dung y khoa ma quy vi dang xt dung.

Né&u khong c6 mot loai thudc hodc vat dung y khoa nao khic tuong tu, hoic néu chuong trinh bdo hiém
sitc khde khong chap thuin tii trd theo yéu ciu dic biét clia bac si thi quy vi ¢6 thé tu mua céc loai
thudc hoic vat dung y khoa nay & bat ¢t nha thudc nao.

Téi c6 thé lam gi trong thoi gian cho bdc si géi gidy yéu cdu tai tro thudc cho t6i?

Phong thudc s& cAp cho quy vi mot s6 lugng loai thudc hodc vat dung y khoa d€ st dung khin cap, néu
thich hgp, trong thdi gian chd chuong trinh bdo hiém stic khde quyét dinh chap thuin hoic tir chdi yéu
cau clia béc si.

Néu bdc si yéu cdu chuong trinh bdo hiém siic khée tdi tro thuéc nhung yéu cdu nay bi ti chéi, téi cé
phdi trd tién cdc loai thuéc hodc vit dung y khoa dd cép truéc cho téi hay khong?

C6, quy vi phai trd tién cac loai thudc hodc vat dung y khoa nay néu chudng trinh bio hi€m tir chéi tai
trg.

Téi c6 thé héi thém chi tiét & dau?

Ambulatory & Community Health Services is a division of the Santa Clara Valley Health & Hospital System. Owned and operated by the County of Santa Clara.



Quy vi ¢6 thé lién lac v6i dudc si hodc Pharmacy Information Center (Trung TAm Thong Tin Dugc
Phong), s6 (408) 494-7823. Céc bdc si va dudc si dang hop tdc lam viéc d€ gitp cho su thay ddi nay
khong giy anh hudng gi quan trong.

Cam on quy vi vé sy kién nhin trong thdi gian chiing toi ti€n hanh theo sy thay d6i nay.
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