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Family and Children Services 
950 West Julian 
San Jose, CA 95126 
PH:  (408)  292-9353 
FAX:  287-3104 
T.D.D.  (408)  292-2777 
 
Alliance for Community Care 
438 N. White Road 
San Jose, CA 95127 
PH:  (408)  254-6828 
FAX:  254-6838 
 
Asian Americans for Community Involvement 
2400 Moorpark Ave., Suite 300 
San Jose, CA 95128 
PH:  (408)  975-2730 
FAX:  975-2745 
 
Catholic Charities 
2625 Zanker Rd., Suite 200 
San Jose, CA 95134-2107 
PH:  (408)  944-0282 
FAX:  944-0275 
 
Community Solutions 
15850 Concord Circle, #B 
Morgan Hill, CA 95037 
PH:  (408)  779-2113 
FAX:  778-9672 
 
Emergency Housing Consortium 
2011 Little Orchard 
San Jose, CA 95125 
PH:  (408)  294-2100 
FAX:  294-1400 

  
Gardner Family Care Corporation 
195 E. Virginia Street 
San Jose, CA 95112 
PH:  (408)  287-6200 
FAX:  998-1535 
 
Grace Baptist Community Center 
484 E. San Fernando Street 
San Jose, CA 95112 
PH:  (408)  293-0422 
FAX:  277-2474 
 
HOPE Counseling Center 
1555 Parkmoor Avenue 
San Jose, CA 95128 
PH:  (408)  282-0402 
FAX:  282-0400 
 
InnVision 
974 Willow Street 
San Jose, CA 95125 
PH:  (408)  292-4286 
FAX:  271-0826 
 
Mekong Community Center 
1661 Burdette Drive, #C 
San Jose, CA 95121 
PH:  (408)  274-2453 
FAX:  274-3585 
 
Mental Health Advocacy Project 
111 W. St. John St., Suite 315 
San Jose, CA 95113 
PH:  (408)  294-9730 
FAX:  293-0106 
 
Ujima Adult & Family Services 
646 N. King Road 
San Jose, CA 95133 
PH:  (408)  928-1700 
FAX:  928-1701 

  
 
 
 
 
 

                               
 

Mental Health Department 
 

Adult/Older Adult 
System of Care 

 
Nancy Peña, Ph.D., Director 
Mental Health Department 

Santa Clara Valley Health  and Hospital 
System 

 
Teea Gilbert 

Acting Division Director 
Adult/Older Adult System of Care 

Mental Health Department 
828 South Bascom Avenue, Suite 200 

San Jose, CA 95128 
 

TEL:  (408)  885-7575 
FAX:  885-7583 

 



 
   
  ADULT SERVICES 
 
  Mental Health Services are 
  provided to adults ages 18-59 
  that have a serious mental 
  illness.  Outpatient Treatment 
  services include: 
 

� Evaluation / Assessments  
� Crisis Intervention 
� Individual Treatment 
� Group  
� Collateral and Family Services 
� Residential Placement 
� Medication Support 
� Rehabilitation 
� Money Management 
� Case Management 

 
The above services are provided through 
multi-disciplinary Service Teams – both 
County and Contract operated – located 
throughout the county, including ethnic 
specific Service Teams to serve Latino, 
Asian, and African American clients. 
 
In addition to the Service Teams, the Adult 
and Older Adult Division provides a wide 
spectrum of contracted service modalities 
throughout Santa Clara County, which 
include: 
 

� Day  Rehabilitative Services 
� Young Adult Transition Team 
� Vocational Services 
� Supplemental Rates 
� Supported Housing 
� Homeless Shelter Beds 
� Shelter Plus Beds 

 

  
 

� IMD Services 
� State Hospital Services 
� Client Advocacy Services 
� Services for Dual Diagnosed Clients 
� Intensive Alternative Services for Individuals 

Discharged from Jail 
� Crisis Residential and Transitional Residential 

Services 
 
Adult and Older Adult Service Providers also 
work closely with: 
  

� Family Members 
� Acute Hospitals 
� Medical Professionals 
� Residential Care Homes 
� Public Guardian 
� Skilled Nursing Facilities 
� Law Enforcement 
� Jail Diversion 
� Other community and special service providers 

 
Approximately 11,000 individuals are served 
each year by programs run under the auspices 
of the Adult and Older Adult Division 
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OLDER ADULT SERVICES 
 

Older Adult Service Teams provide outpatient 
mental health services to persons age 60 and 
older who are experiencing psychiatric 
symptoms.  These teams also provide the same 
treatment services as those listed on the 
previous column under “ Adult Services”. 

  
 
Central Mental Health 
2221 Enborg Lane 
San Jose, CA 95128 
PH:  (408)  885-6220 
FAX:  885-6298 
 
 
East Valley Mental 
Health 
1991 McKee Road 
San Jose, CA 95116 
PH:  (408)  926-7950 
FAX:  258-5528 
 
Homeless Team 
1075 E. Santa Clara St. 
San Jose, CA 95116 
PH:  (408)   299-8651 
299-6110 
FAX:  279-6580 
 
North County Mental 
Health 
231 Grant Avenue 
Palo Alto, CA 94306 
PH:  (650)  321-5545 
FAX:  (650)  321-5232 
 
Downtown Mental 
Health 
1075 E. Santa Clara St. 
San Jose, CA 95116 
PH:  (408)  299-6175 
FAX:  298-0192 
 
24 Hour Care  
Service Team 
2221 Enborg Ln 
San Jose, CA 95128 
Ph:  (408)  885-7580 
FAX:  885-2063 

 
 
Fairoaks Mental Health 
660 S. Fairoaks Avenue 
Sunnyvale, CA 94086 
PH:  (408)  733-2760 
FAX:  730-2562 
 
 
Narvaez Mental Health 
614 Tully Road 
San Jose, CA 95111 
PH:  (408)  299-4734 
FAX:  292-3640 
 
 
South County Mental 
Health 
1215 First Street 
Gilroy, CA 95020 
PH:  (408)  848-4442 
FAX:  848-4370 
 
West Valley Mental 
Health 
375 Knowles Drive 
Los Gatos, CA 95030 
PH:  (408)  379-7020 
FAX:  379-6337 
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