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Dear Valued Patient:

Due to a recent change in the licensure status of our Enborg Lane Pharmacy, several changes are being made to standardize the dispensing policies and practices so that they are consistent with other Santa Clara Valley Medical Center pharmacies. If you have Medicare, Medi-Cal, receive your medicines under the Uniform Method for Determining Ability to Pay (UMDAP) program, or have no insurance these changes may affect you.  Please check with your pharmacist to find out if you will be affected by the following changes.

Effective July 1, 2008, medications that are not covered by your insurance plan or VMC formulary may require payment at the time of service. 

How will these changes affect me?

You may be asked to pay for some medications and supplies that you are now receiving at no charge.

How will I know which medications or supplies may not be covered by my insurance program?

To know which medications may not be covered by your insurance program check with your pharmacist.

What can I do if my insurance program does not cover my medication or supplies?

Your doctor may prescribe another similar medication or supply that is covered by your insurance program.  In some cases, your doctor may be able to obtain authorization for your current medication or supply from your insurance program. 

If there is no appropriate covered substitute medication or supply, or if your insurance program will not authorize the medication or supply, you can purchase the medication or supply at any pharmacy.

What can I do while my doctor is requesting the authorization?  

The pharmacy may provide you with an emergency supply of your medication or supply if applicable until the authorization is approved or denied by your insurance program. 

If my doctor requests an authorization from my insurance program and it is denied, will I have to pay for my medication or supply?

Yes, you will have to pay for your medication or supply if your insurance program denies the authorization.

What can I do if I have additional questions?
You may contact your pharmacist or the Pharmacy Information Center at (408) 494-7823. Your doctor and pharmacist are working together to make this change as seamless as possible. 

Thank you for your patience while these changes are being made.
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