
Family and Children’s Community Agencies   

Achieve 
3860 Middlefield Road 
Palo Alto, CA 94303-4716 
PH:  650-494-1200 
FAX:  650-494-1243 
 
Family and Children Services 
950 West Julian 
San Jose, CA 95126 
PH:  292-9353  FAX:  287-3104 
T.D.D. (408) 292-2777 
 
Alliance for Community Care 
438 N. White Road 
San Jose, CA 95127 
PH:  254-6828  FAX:  254-6838 
 
Asian Americans for Community 
Involvement 
2400 Moorpark Ave, #300 
San Jose, CA 95128 
PH:  975-2730  FAX:  975-2745 
 
Catholic Charities 
2625 Zanker Rd., Suite 200 
San  Jose, CA 95134-2107 
PH:  944-0282  FAX:  944-0275 
 
Chamberlain’s Mental Health 
8352 Church Street, Suite A 
Gilroy, CA 95020 
PH:  848-6511  FAX:  848-2099 
 
Children’s Health Council 
650 Clark Way 
Palo Alto, CA 94304 
PH:  650-326-5530   
FAX:  650-688-0206 
 
Community Solutions 
16264 Church Street, Unit 103 
Morgan Hill, CA 95037 
PH:  779-2113  FAX:  778-9672 
 
EMQ 
Family and Children Services 
251 Llewellyn Avenue 
Campbell, CA 95008 
PH:  379-3790  
FAX:  364-4013 

Gardner Family Care Corp. 
160 E. Virginia Street, Suite 280 
San Jose, CA 95112 
PH:  287-6200 
FAX 998-1535 
 
Eastern European Svc. Agency 
2400 Moorpark Ave., Suite 201 
San Jose, CA 95128 
PH: 297-7348 FAX: 297-7354 
  
HOPE Counseling Center 
1555 Parkmoor Avenue 
San Jose, CA 95128 
PH:  282-0402  FAX:  282-0400 
 
Indian Health Center 
1333 Meridian Avenue 
San Jose, CA 95125 
PH:  445-3425  
FAX:  269-9273 
 
Mekong Community Center 
1661 Burdette Dr. Suite C 
San Jose, CA 95121 
PH:  274-2453  FAX:  274-3585 
 
Rebekah Children’s Services 
290 IOOF Avenue 
Gilroy, CA 95020 
PH:  846-2100  FAX:  846-1989 
 
Starlight Adolescent Center 
455 Silicon Valley Blvd. 
San Jose, CA 95138 
PH: 284-9000  FAX:  284-9049 
 
Ujima Adult & Family Services 
646 N. King Rd. 
San Jose, CA 95133 
PH:  928-1700  FAX:  928-1701 
 

Referral Authorization:  1-800-704-0900 
Beneficiary Rights 

 
Hearing Impaired TTY 408/7937512 

 
Family and Children’s County Programs 

 
 BASCOM MENTAL HEALTH CENTER 
 650 South Bascom Avenue 
 San Jose, CA 95128                    
 PH:  299-8751  FAX:  275-6716 
 
 CHILDREN’S SHELTER  
 MENTAL HEALTH UNIT 
 4525 Union Avenue 
 San Jose, CA 95124 
 PH:  558-5460  FAX:  558-5571 
 
 FAIROAKS MENTAL HEALTH 
 660 Fairoaks Avenue 
 Sunnyvale, CA 94086 
 PH:  992-4800  FAX:  992-4801 
 
 MENTAL HEALTH CLINIC AT 
 JUVENILE HALL 
 840 Guadalupe Parkway 
 San Jose, CA 95110 
 PH:  299-3166  FAX:  971-2651 
 
 LAS PLUMAS MENTAL HEALTH 
 1650K Las Plumas Avenue 
 San Jose, CA 95133 
 PH:  272-6726  FAX:  259-0865 
 

JUVENILE RANCH SITES 
 William James Ranch 

PH:  201-7682             FAX:  778-4604
    

 
 
 
 

    
 
           Mental Health Department 
 
                       Family and Children’s  
                Division 
 
 
 
 
  
  Nancy Peña, Ph.D., Mental Health Director 
  Mental Health Department 
  Santa Clara Valley Health and Hospital System 
 
 
  Jaime López, LCSW, Director 
  Family and Children’s Division 
  Mental Health Department 
  828 South Bascom Avenue, Suite 200 
  San Jose, CA 95128 
  Tel. (408) 885-5769 
  Fax (408) 885-5789 
 
 
         4/14/06 

  
 

 

     www.sccmhd.org



  
 
 
 
 
*The Family and Children’s Services Division 
(FCSD) is one of three divisions of the Santa Clara 
County Mental Health Department. 
 
The FCSD serves families and children who are 
experiencing extreme emotional distress.  Services 
available include: 
 
<  Outpatient assessment and treatment 
 
<  School-based and classroom-based mental 
 health services and consultation 
 
<  School-based and residential day treatment 
 
< Emergency evaluation 
       EMQ Crisis (408) 379-9085  24/7 
 
<  Psychiatric hospitalization 
 
< Case management 
 
Services are provided by 5 county and 17 contract 
agency programs. 
 
Through our system of care, culturally competent 
programs are available to meet the needs of Hispanic, 
Asian, African American and American Indian youth 
and families.  A primary objective of the Division is 
to address children and family mental health 
problems in the least restrictive, most family-like 
context possible.  We seek to provide services which 
acknowledge and respect the unique cultural values of 
our clients, regardless of sexual orientation, and 
which support the clients natural support system and 
community of tie. 
 
              Primary Objective: 
 Address children and family mental 
 health problems in the least restrictive 
              most family-like context possible. 
         
 

   

  
   

  
INTENSIVE SERVICES PROGRAM ADMISSION CRITERIA 
  
Intensive Services include liaison to emergency 
and hospital services, services provided to 
institutionalized youth in the Children's Shelter 
and Juvenile Hall, to youth in residential group 
homes and to youth receiving intensive case 
management services.  This section also includes 
the multi-agency.  Resources and Intensive 
Services Committee (RISC), which review 
requests for and monitors youth placed in the 
intensive residential care system.  Wraparound 
services are provided to court wards, dependents, 
and AB 3632 ED youth at risk of/or returning from 
out-of-home placement 

Every effort is made by FCSD to ensure that children 
and families most in need receive services.  In 
addition, the Division is mandated to serve those 
youth entitled under AB3632/Ch.26.5 Government 
Code. (Special Education Emotionally Disturbed ED). 
 
Youth who are seen in emergency rooms for 
psychiatric crisis; those who are recently released 
from psychiatric hospitals; those who are presenting 
bizarre, assaultive or self-injurious behavior, those 
ethnic youth experiencing severe adjustment at home 
or school due to stresses of acculturation; and those 
who are in or at risk of being placed in out-of-home 
care, have greatest priority for services.  

CHILDREN’S SYSTEM OF CARE  
  

 Santa Clara County is a Children’s System of Care 
County (SB1667).  Intensive Wraparound services 
are provided to Medi-Cal eligible court wards and 
dependents.  The goals of service are to reduce 
out-of-home placements, maintain family and 
foster care stability, and eliminate return to the 
Children’s Shelter, Juvenile Hall, or psychiatric 
hospitalization. 

COMMUNITY PROGRAMS 
 
Outpatient and school-based services are provided by 
both county and contract agencies in all regions of the 
county.  Day treatment services are provided in 
several elementary schools or clinic settings. 
 

 Mental Health providers coordinate services offered 
in cooperation with the Social Services Agency, 
Juvenile Probation Department and Special Education 
(AB3632). 

           < < < < < < <  
 
The providers funded through the Mental Health 
Department, Family and Children’s Services 
Division are listed on the back of this brochure.  

   For further information, call the Division 
Administration or contact the agency closest to 
your residence. 

 
 
             Services respect cultural values        Outpatient and school-based services 

     are provided.           and the natural support systems 
            of youth and  families 
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