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Key elements of the new Public Portal home page include:  
 

1. Enhanced dashboard.  
2. Enhanced searching capabilities with the implementation of a new natural language search 

engine.  
3. Enhanced functionality by adding helper buttons allowing visitors to:  

a. Print a printer friendly version of the page  
b. Increase or decrease the font size for better usability  
c. Share content by forwarding a link to the article via email.  

4. Provided easier navigation by listing samples of information found under each Life Event  
5. Enhanced access to Services and Programs by adding an A to Z cross-agency listing of 

popular County services  
6. Enhanced direct access to Board agenda’s and budget information with the “Connect With 

Your Elected Officials” section  
7. Easier access to information regarding how to register to vote.  
8. Easier access to Hot Items links to important new topics.  
9. Easier access to e-Services by devoting a central access point to “Get It Done OnLine”  

a. Provided a “How do I…” drop down list which provides quick access to the top 10 to 
15 most commonly requested information and services based on public feedback  

b. Provided “Featured Online Services” to online transactions that rotate based on 
seasonal events and popularity  

10. Enhanced Quick Links for easier reading.  
11. Provided an additional functionality section Around the County which provides:  

a. Local weather information.  
b. Integration with County Roads & Airport Department for live webcam traffic feeds on 

county expressways.  
c. SCCGov Awards which showcases the industry leading awards won by the County’s 

Public Portal.  
12. Enhanced emphasis on the County being A Great Place To Do Business for our business 

community by providing a central, quick access point  
13. New section for the County to inform the public of steps the County is taking to improve 

services when information is available.  
 




