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SUBJECT: MEDI.CALSHAREOFCOST

Policy
Inorderto protecttheconfidentialityofclients,thatmightotherwisebe breached,duringthecollectionof
an unpaidbalance,it is thepolicyof theDepartmentofAlcoholandDrugServicesto write-offtheunpaid
Shareof CostbalanceassociatedwithDrugMedi-Calthatis notpaidby theclient.

Procedure
A clientwhohasa Shareof Cost(SaC)associatedwiththeirMedi-Calbenefitmustbe askedto paythe
full SOC. ClientcannotwaivetheirMedi-Cal,andprovidercannotwaiveclient'sSOC. If clientcanonly
paya portionof sac, thenprovidermustcollecttheamountclientis ableto pay. Providermustprepare
a receiptshowingsac paidandsac unpaidbalance.Paymentandcopyof receiptis sentto VMC
Cashierfor deposit.VMCCashierwillsenda copyof receiptto PBS. PBSwill keepa recordof unpaid
balance.PBSis instructedto write-offanyunpaidsac balanceforclient.Clientservicesshouldnot be
stoppedin theeventtheclientis unableto paytheirSOC.


