County of Santa Clara
Public Health Department

Emergency Medical Services Agency
976 Lenzen Avenue, Suite 1200

San José, CA 95126

408.885.4250 voice 408.885.3538 fax
WWW.Sccemsagency.org

To: Santa Clara County EMS System Stakeholders
From: Kevin O'Loughlin -/ &

EMS Specialist
Subject: New Permitted Ambulance Service — Rural Metro of Northern California
Effective October 31, 2011; Rural Metro of Northern California will begin operations in Santa
Clara County at the Basic Life Support (BLS) level. Initially four ambulances have been

permitted for operation within the County.

The Basic Life Support Coordinator for Rural Metro of Northern California is Chris Abend @
christopher.abend@rmetro.com.

Contact Information:

Rural Metro of Northern California
550 Sycamore Drive

Milpitas, California 95035

Phone: 408-708-9010

Web: http://www.ruralmetro.com

Board of Supervisors: Mike Wasserman, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss
County Executive: Jeffrey V. Smith




