Emergency Medical Services Agency Public Health Department /3
645 South Bascom Avenue | San Jose, CA 95128 || '
408.885.4250 | 408.885.3538 fax Santa Clara valley Health & Hospital System

WWW.sccemsagency.org

Prehospital Providers Advisory Committee

November 20, 2008
1:00 PM - 3:00 PM

Santa Clara City Fire Department Training Center
1900 Walsh Avenue, Santa Clara

Chair: Nephty Landin / Vice Chair: Anthony Melendrez
Agency Staff: John Blain

AGENDA

Welcome & Introductions
Review & Approve Minutes
Additions to Agenda

General

e Election of Committee Chair and Vice Chair
e Medical-Health Contractor Positions

e EMS Trust Fund Update

Prehospital Accreditation / Certification
e EMS System Orientation for EMTs

e EMS Personnel Application Changes
e EMS System Identification Changes

Training

e Current Homeland Security Training Opportunities
e EMS Training Schedule for 2009

e EMS Week 2009 — One Day Workshop

Countywide Medical Response System (CMRS)
e December 2008 - Skilled Nursing Facility Forum
e Private Provider PPE Purchase Update

Roundtable

Next Meeting
e February 26, 2009 at 1300 hours

Adjourn

Dedicated to the health of the whole community
The Public Health Department is a division of Santa Clara Valley Health & Hospital System, owned and operated by the County of Santa Clara.
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Public Health Department /&/ "

Santa Clara Valley Health & Hospital System Y\ <

Prehospital Providers Advisory Committee

September 25, 2008
1:00 PM - 3:00 PM

Santa Clara City Fire Department
Training Center Conference Room
1900 Walsh Avenue, Santa Clara

Draft Minutes

Announcements -

Welcome, Introductions & Committee Chair / Vice Chair:

Chris Abend / Westmed Ambulance

EMS System stakeholders:

Rose Marino / County Communications

Billy Funcheon / Westmed Ambulance

Dave Parker / San Jose Fire

Jocelyn Paulson / American Medical Response
Anthony Madieros / Santa Clara County Fire
Marcie Morrow / American Medical Response
Jeff Dane / American Medical Response

Erin Buchanan / Santa Clara County Fire

Ailyn Minch / American Medical Response
Michael Cabano / Westmed Ambulance

Jessica Ngo / Santa Clara County EMS Agency
Michael Clark / Santa Clara County EMS Agency
Kirsten Muehlenberg / Santa Clara County EMS Agency
John Blain / Santa Clara County EMS Agency

Review & Approve Minutes May 27, 2008 minutes accepted and approved.

Additions to Agenda John Blain, EMS Agency:

Policy 302 Possible changes related to Bariatric Patient
Equipment

Pending Policy Changes for October 1, 2008

POLST / Policy 604 (DNR & Advance Directives)
Paramedic Accreditation Examination Changes

EMS Trust Fund

Dedicated to the health of the whole community

The Public Health Department is a division of Santa Clara Valley Health & Hospital System, owned and operated by the County of Santa Clara.




EMS System Orientation for
EMTs

Kirsten Muehlenberg, EMS Agency:

Reminded committee attendees that beginning January 1,
2009, all new EMTs starting employment with an
approved EMS provider will have to attend the EMS
System Orientation within six months of their start date.

Operation “DePaul”
Multiple Patient Management
Plan Exercise Review

Michael Clark, EMS Agency:

The hospital evacuation exercise was very successful.
The exercise was conducted on three separate days and
included nearly 1,000 participants from our stakeholders
communities (Hospitals, EMS, Fire, Law, Emergency
Management).

Current Homeland Security
Training Opportunities

Michael Clark, EMS Agency:

Specialized EMS training opportunities exists for
personnel accredited as, or meeting the training
standards for EMS Field Supervisors. Personnel meeting
the criteria and seeking additional training are encouraged
to contact him.

EMS Week 2009 — One Day
Workshop

John Blain, EMS Agency:

The Agency will be sponsoring a one-day workshop on
May 22, 2009, during EMS Week 2009. The feature
presenter will be Gordon Graham. Mr. Graham will cover
topics related to safety and customer service. Seven (7)
hours of CE will be issued. There will be not cost to the
local EMS providers. Space is limited and providers are
encouraged to reserve a space immediately.

Private Provider PPE Purchase
Update

John Blain, EMS Agency:

The equipment request has been submitted to County
Procurement for processing. Procurement will initiate an
“Invitation to Bid” shortly. Unknown project completion
date.

800 mHz Radio System
Rebanding Program Update

John Blain, EMS Agency:

County Communications is nearing completion of the
Nextel/Sprint radio reprogramming project. Providers
were advised to ensure that all of the EMS radios have
been reprogrammed with the new frequencies. Project
will close out in October.

December 2008 — Skilled
Nursing Facility Forum

Kirsten Muehlenberg, EMS Agency:

The Agency will be holding a forum for local skilled
nursing facilities (SNFs) on December 9". The forum will
be used to provide the SNFs with important disaster
preparedness information. The Agency is requesting the
presence of each EMS provider agencies at the forum. A
brochure is being developed for the SNFs and will be
mailed out shortly.




Policy 302 Possible Changes
related to Bariatric Patient
Equipment

John Blain, EMS Agency:

= Due to the increasing number of EMS responses for
bariatric patients, the Agency is conducting a review of
the current minimum equipment inventories related to
obese patients. The Agency has requested providers
conduct a review of current inventories and determine if
other equipment is needed in the system to safely handle
bariatric patients. With the possibility of requiring
additional equipment not currently identified in the policy
inventory.

Pending Policy Changes for
October 1, 2008

John Blain, EMS Agency:

= On October, 1, 2008, revised EMS Policies 106, 200, 201,
202, 203 and EMS Reference 810 become effective. The
policies required revision due to changes in State law
(Firefighter Bill of Rights).

POLST / Policy 604
(DNR & Advance Directives)

John Blain, EMS Agency:

= Policy 604 is being revised to include “Physicians Orders
for Life-Sustaining Treatment”. A copy of the draft will be
sent out for provider review shortly.

Paramedic Accreditation
Examination Changes

Kirsten Muehlenberg, EMS Agency:

= Beginning in early 2009, the Agency will be changing the
paramedic accreditation written examination. The current
examination is administered as a 75 questions/open book
test. The revised examination will be shorten to 15-20
questions and given as a closed-book exam. The passing
score will still remain at 85% or higher.

EMS Trust Fund

John Blain, EMS Agency:

= Referred to the memorandum detailing the FY 2010 Trust
Funds Allocations. Advise committee to review funded
projects.

Roundtable

No additional information presented by attendees

Announcement of Next Meeting

Next meeting scheduled for November 20, 2008 from 1:00
PM to 3:00 PM.

= Meeting will be held at the Santa Clara City Fire
Department Training Center, First Floor, located at 1900
Walsh Avenue, Santa Clara, California.

Adjournment

Meeting adjourned.

Minutes completed by: John Blain, Santa Clara County EMS Agency




Emergency Medical Services Agency
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Public Health Department /2

Santa Clara Valley Health & Hospital System

Santa Clara County EMS System
Meeting Schedule 2009

Clinical Focus Miscellaneous

Provider/Field Focus

Director/Manager Focus

Stakeholder Meetings

Meeting

MEDICAL
DIRECTORS
ADVISORY
COMMITTEE

(MDAC)

0845 — 1045 Hour

CLINICAL
PRACTICE
ADVISORY
COMMITTEE

(CPAC)

0945 — 1145 Hours

1200 — 1300 Hours

PREHOSPITAL
PROVIDERS
ADVISORY
COMMITTEE

1300 — 1500 Hours

COORDINATORS/
DIRECTORS/CHIEFS

EXECUTIVE
SESSION

1500 — 1700 Hours

Description

The Medical Director’s Advisory Committee
serves as an advisory body to the EMS
Medical Director. This stakeholder group is
comprised of provider medical advisors,
emergency department, and other
physicians. This group works closely with the
Clinical Practice Advisory Committee. (The
last hour of the meeting is combined with the
Clinical Practice Advisory Committee.)

The Clinical Practice Advisory Committee
provides recommendations to the EMS
Medical Director through the Medical
Director’'s Advisory Committee in the areas of
prehospital care clinical protocol
development. Membership consists of field
providers, administrative officers, physicians,
EMT’s, paramedics, nurses, etc. (The first hour
of the meeting is combined with the Medical
Director’'s Advisory Committee.)

the EMS System.

(Feb/Sept Operations CE — May/November
Clinical CE)

Designed for all stakeholders to provide input
in the area of EMS field operations, EOA
system ambulance deployment
management, multi-patient management
operations, communications, education, and
policy review. Reservations not required.

Designed to provide a forum for EMS Agency
advisory groups to report to program
administrators and directors. Program
administrators and directors review
committee work and provide “official”
recommendations to the EMS Agency.

Location

Santa Clara Fire
Department

LUNCH Each quarter, the EMS Agency will provide a | Training Center

CONTINUING one-hour CE session during the working 1900 Walsh Avenue September 24
EDUCATION lunch hour between stakeholder meetings. Santa Clara

SESSION Sessions will focus on the various aspects of

Date/Time

February 26

May 28

November 19

Dedicated to the health of the whole community
The Public Health Department is a division of Santa Clara Valley Health & Hospital System, owned and operated by the County of Santa Clara.



Oversight Committees

Meeting

CARDIAC CARE
AUDIT COMMITTEE

1600 — 1800 Hours

*(1600 — 1900 Hours
includes CE)

STROKE AUDIT
COMMITTEE

(SAC)

1600 — 1800 Hours

PREHOSPITAL
AUDIT COMMITTEE

(PAC)

1000 — 1200 Hours

TRAUMA AUDIT
COMMITTEE

(TAC)
1600 — 1800 Hours

SYSTEM STATUS
MANAGEMENT
COMMITTEE

1000 — 1200 Hours

EXEMPTION
REVIEW
COMMITTEE

1300 — 1600 Hours

EMS AIR
UTILIZATION
REVIEW
COMMITTEE

1000 — 1200 Hours

Description

The Cardiac Audit Committee is a
multidisciplinary committee comprised of
various system stakeholders. Major
responsibilities include cardiac system
performance review and providing
recommendations to the EMS Agency.

Location

Santa Clara County
Medical Society
700 Empey Way
San Jose

Date

January 8
April 2
July 9
October 1

The Stroke Audit Committee is a
multidisciplinary committee comprised of

Santa Clara County
Medical Society

January 15*

various system stakeholders. Major ;00 Empey Way April 23
responsibilities include stroke system an Jose July 23
performance review and providing
recommendations to the EMS Agency. *Park Alameda October 22

Conference Room

976 Lenzen Avenue

San Jose
The Prehospital Audit Committee is a Public Health Department February 5
multidisciplinary committee comprised of Conference Room April 2
various system stakeholders. Major 720 Empey Way June 11
responsibilities include prehospital San Jose
performance improvement review and Aug 6
providing recommendations to the EMS October 1
Agency. December 3

. . . January 21

The Trauma Audit Committee is a Santa Clara County y
multidisciplinary committee comprised of Medical Society March 18
various system stakeholders. Major 700 Empey Way May 20
responsibilities include trauma system San Jose July 15

performance review and providing
recommendations to the EMS Agency.

September 16
November 18

The Committee reviews the deployment plans
of the County-contracted EOA ambulance
provider and serves as a forum for providing
input related to ambulance service delivery.

An appointed committee will review 9-1-1
events that resulted in late EOA ambulance
and first responder response that were not
resolved at the preliminary review level.

Public Health Department
Conference Room

720 Empey Way

San Jose

March 17
June 16
September 15

December 15

Designed to review the operational aspects of
EMS Air Resources use. Clinical issues and
review will be routed to appropriate
committees.

Public Health Department
Conference Room

720 Empey Way

San Jose

April 22
October 28




EMS Operations

Meeting

EMS Command
and Control
Workshops — EMS
Operations Quality
Assurance &
Improvement

0930 — 1200 Hours

Meeting

Emergency
Medical Services
Committee
(EMSCo.)

Description

Designed for EMS field managers and

Location

American Medical

Date/Time

January 13

Appointed Membership

supervisors. This quality improvement review Response Aoril 14
addresses the operational aspects of EMS 111 Pullman Way pri
response including incident review, planning San Jose July 14
for events, WMD/disaster medical services,
and provider agency operational reports. October 13
Open to the Santa Clara County System
providers only.
Description Location Date/Time
The Emergency Medical Services Committee | S'eriffs Department March 5
! : . Auditorium
(EMSCao.) is comprised of a diverse cadre of June 11
X . 55 West Younger
representation, from all provider levels, to Avenue
provide the EMS Agency and the Health San Jose October 1
Advisory Commission with community and December 3

stakeholder-based input that foster
enhancement of the EMS system.

Examinations, Orientation, and Mandatory Training

PARAMEDIC
ACCREDITATION
EXAM

1400 — 1500 Hours

The Paramedic Accreditation Exam is a
mandatory exam that all new Paramedics and
Paramedic Interns must pass in order to
receive their Paramedic Accreditation or
Paramedic Intern Recognition. The
examination covers all prehospital care
policies, treatment protocols, and operational
standards.

Public Health Department
Conference Room

720 Empey Way

San Jose

Note: Those not signed-in
by the 1400 hours on the
day of the exam will not be
permitted to test.

January 28
February 25
March 25
April 29

May 27

June 24

July 29
August 26
September 30
October 28
November 25
December 30

0800 - 1700 Hours

Educators so they may provide training to their
own personnel.

SANTA CLARA The EMS System Orientation is a mandatory Public Health Department | February 25
COUNTY EMS course that all new paramedics and EMT’s must| Conference Room May 27
SYSTEM attend. The orientation provides an overview of | 720 Empey Way ay

the Santa Clara County EMS System San Jose August 26
ORIENTATION -

operations.

November 25

Note: Credit will not be given to those not signed-
0900 — 1300 Hours in by the 0900 hours or do not attend all program

hours.

. The EMS Update 2010 Train the Trainer
_EM.S L:Eda_‘;e'. program is designed to provide mandatory Septer_nber -
rain-the-franer system update information to EMS System TBD Specific Date

to be
Determined
Spring 2009.




Santa Clara County EMS Agency
Presents
Continuing Education Session

November 20, 2008
1100-1200

Lessons learned from NASCAR
The Pit Crew Model for Prehospital Providers

Guest Speaker
Dave Kamlin, EMT-P

Zoll Circulation

One hour of instructor based continuing education is available for
EMS Personnel, CE Provider # 43-0001 , and one hour of BRN
credit available for Registered Nurses, BRN # 15149.

Emergency Medical Services Agency

Public Health Department

Santa Clara Valley Health & Hospital System \es




County of Santa Clara

Emergency Medical Services Agency

Public Health Department
645 South Bascom Avenue
San Jose, California 95128
(Tel) 408.885.4250

(Fax) 408.885.3538 EMPLOYMENT OPPORTUNITY

Medical Volunteers for Disaster Response (MVDR)/
Medical Reserve Corps (MRC)

Operations Officer
(Classification: Part-Time Contractor)

Recruitment Scheduled to Close on November 24, 2008

Salary Hourly Equivalent: Approximately $ 50.00 — $60.00
Approximate Hours Per-Week: 08 - 20

This position is a 100% grant-funded contract position that will expire upon use of allocated
funds and/or project completion. It is anticipated that the position will remain funded for 18-
24 months. Reporting to the EMS Planning Coordinator, the MVDR Operations Coordinator
will oversee NIMS/SEMS compliance activities of the Medical Volunteers for Disaster
Response (MVDR)/Medical Reserve Corps (MRC), assure operational readiness, and serve
as a liaison between the Public Health Department and team.

The Operations Coordinator will be expected to work weekdays, weekends, nights, and odd
hours to accomplished project objectives. It is anticipated that at least one day will be spent
working in the EMS Agency office weekly, in addition to training and exercise hours.
Various duties will occur in the outdoors and/or may require travel to various training sites
and exercise.

Duties and Areas of Responsibility:

e Insures that the MRC is NIMS/SEMS complaint and meets federal MRC training
guidelines.

e Develops and conducts training sessions for team members. Including:

- Providing at least four different training modules (not including self-study
programs) per-year. The programs shall be offered no less than two times
per-month on nights and weekends.

- Holding at least one functional exercise each year.
e Develop and exercise team alerting and deployment operations.
» Recruit additional team members.
e Serve as a liaison between the team and the County.

e Assure regular communication with all team members (updates, initiatives, training
opportunities, etc.).

The Public Health Department is a division of Santa Clara Valley Health & Hospital System.



MVDR Operations Officer — Medical Health Contractor Recruitment

e Develop and implement team operational procedures.

e Attend local, regional, and/or state meetings related to the role of the MRC in medical-
health operations.

e Establish and implement a NIMS/SEMS approved command structure for the team.
e Conduct monthly electronic notification exercises for all team members.

= Serve as a Technical-Reference Specialist related to the roles and responsibilities of the
MRC.

e Assist the Medical-Health Branch of the County EOC, Public Health Department
Emergency Operations Center, and/or Medical-Health personnel as directed, with the
management of medical-health emergencies and implementation of protective actions.

e Assist in the development of a Countywide MRC Committee as directed.

Qualifications:

The ideal candidate will have education and experience in the provision of emergency
medical services, public safety services, or emergency management work. This must
include a minimum of one (1) year of emergency/disaster planning or response experience;
or equivalent experience in a public or private health care or regulatory organization; and
may include certification/licensure as an EMT-I, paramedic or equivalent. A strong working
knowledge of the National Incident Management System (NIMS), Standardized Emergency
Management System (SEMS), and knowledge of the federal Medical Reserve Corps
program is strongly desired.

The ideal candidate is an active emergency service provider, who is seeking part-time and
limited-term consulting/contract work.

Selection Process:

After a review of submitted materials, a panel interview will be conducted for the most
gualified candidates. If necessary, an additional interview may be scheduled with the
highest scoring candidates from the first round of interviews.

Those offered a contract will be required to complete a background check through the Live
Scan System operated by the California Department of Justice prior to agreement
execution. The County may reject any applicant based on the content of the background
check without notification to the applicant.

To Apply:

Interested parties should provide a cover letter and current resume/curricula vitae to Kirsten
Muehlenberg via email at Kirsten.Muehlenberg@hhs.sccgov.org. Please also refer any
guestions to Ms. Muehlenberg at 408-885-3746.
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Closing Date: November 24, 2008
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