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EMERGENCY MEDICAL SERVICES COMMITTEE

Thursday, March 5, 2009
1:00 pm - 3:00 pm
Santa Clara County Sheriffs Department Auditorium
55 West Younger Avenue
San Jose, CA 95110

All reports and supporting material are available for review on the Santa Clara County
EMS Agency website at www.sccemsagency.org and in the EMS Agency’s offices at
least one week prior to the meeting. This information is also available the day of the
meeting. (B Indicates supporting documentation attached. ® Indicates committee
action required).

1. Call to Order / Roll Call & (Glanckopf & Staff)

2. Introductions and Announcements (Glanckopf)

3. Public Comment Period (Glanckopf)

This portion of the meeting is reserved for persons desiring to address the EMS
Committee on a Committee-related matter not on the agenda. Speakers are limited to
two (2) minutes.

Consent Calendar (Glanckopf) R

Consent matters include routine committee and administrative actions, and are
approved by a single majority vote. Any Committee Member may remove an item from
the consent calendar for further discussion or consideration.

4, Approval of Meeting Minutes for December 4, 2008

Dedicated to the health of the whole community
The Public Health Department is a division of Santa Clara Valley Health & Hospital System, owned and operated by the County of Santa Clara.



5. Summary of Approved Board of Supervisors and Health & Hospital
Committee Items ( Lee)

A. Resolution Delegating Authority to Execute ALS Provider

Agreements

B. Resolution Delegating Authority to Execute Stroke Center Designation
Agreements

C. Exclusive Operating Area Future Search — 2 Year Extension

Reqular Calendar

Regular Calendar matters may be of an informational nature, not requiring an
action/vote; or may require the Committee to take an action based on nature of the
material presented.

6. Director and Medical Director Verbal Reports (Lee & Ghilarducci)
A. Legislation and Initiative Updates

B. EMS Plan Submission

C. Community Hospital of Los Gatos Closure
D. EMS Data System Update
E. Medical Directors Updates

— EMS Fellowship Program Update

7. Membership (Glanckopf)

. Replacement of the Fire Service Paramedic/EMT Position
. Replacement of Santa Clara County Police Chief's Association Position
o Replacement of Prehospital Provider's Committee Position

8. EMS Trust Fund (Lee)
A. Status of Trust Fund (B - provided at meeting)
B. Status of FY09 Projects

9. EMSCo Meeting Dates 2010 R~



10.

11.

12.

13.

14.

A March 4, 2010

B. June 3, 2010

C. October 7, 2010

D. December 2, 2010

Exclusive Operating Area Contractor Performance (Davies)
A. Response Time Performance and Assessed Fines

B. Exemption Review & System Status Management Update
C. Dispatch Procedure Change/Performance Change
Medical & Health Disaster Planning (Lee)

A. Disaster Resiliency Center

Clinical Care & Specialty Center Reports (Ghilarducci)

A. STEMI Program Update

B. POLST Implementation Update

C. Stroke System Update

Exclusive Operating Area Future Search (Lee)

A. Overview of Process

B. EOA Agreement Extension Process Update

C. County Request For Proposal Process

Liaison & EMS System Committee Verbal Reports

A. Liaison Reports

1. County Fire Chiefs Association - EMS Section (Vega)
2. County Police Chiefs Association (Drewniany)

B. Chairs Report — EMS System Committees



15.

16.

1. Clinical Practice Advisory Committee/Medical Directors Advisory
Committee (Ghilarducci)

3. Prehospital Providers Advisory Committee (Landin)

4 Trauma Service Update (Spain)

Good of the Order
Presentation of other applicable information that is not on the Agenda and that
does not require Committee action.

Next Meeting and Adjourn
June 11, 2009 from 1-3 pm at the Sheriffs Department Auditorium

Venue and Parking Instructions

Parking is available in the County parking lot across the street from the main
entrance to the Sheriffs Office and in the visitor’'s area parking lot to the West of
the Sheriffs Office.

The Auditorium is located on the main entry level. As you enter the Sheriffs
Office, turn left and then left down the hallway.

No food or uncapped beverages are permitted in the Auditorium.

This meetina will be recorded.




Emergency Medical Services Committee

A Committee of the Santa Clara County Health Advisory Commission

645 South Bascom Avenue | San Jose, CA 95128
408.885.4250 | 408.885.3538 fax
www.sccemsagency.org

Public Health Department

l
Santa Clara valley Health & Hospital System

Thursday, December 4, 2008; 1:00 pm - 3:00 pm
Santa Clara County Sheriff’s Department Auditorium; 55 W Younger Avenue, San Jose.

Members Present
Glanckopf, Annette, Chair
Drewniany, Steven
Donahue, Charlene
Hooks, Randy
Marinaro, Nick
Neff, Janet

Nelson, Elaine MD
Silva, James, MD
Spain, David MD
Sparacino, Jennifer

Interested Parties
David Weibe

EMS Agency Staff
Davies, Josh
Felix-Villalobos, Lilia
Lee, Bruce H.
Natividad, Patricia

Topic Discussion Action
1. Call to Order / Roll Call The Chair called the meeting to order at 1:05pm. Quorum was reached
2. Introductions and Announcements: Introductions of Members and EMS Agency Staff. Announced
The Chair announced that two members would be leaving the
committee: Lt. Steven Drewniany representing Santa Clara County
Police Chief's Association and Charlene Donahue representing
Prehospital Providers.
3. Public Comment None Announced

Consent Calendar:

4. Approval of Meeting Minutes for October 4,
2008.

5. Summary of Approved Board of Supervisors
and Health & Hospital Committee Items.

a. 12" Quarterly Report on the Status of Santa
Clara County Trauma System Work Plan.

b. Trauma Center Designation for Regional
Medical Center

c. Multiple Patient Management Plan (MPMP)
Exercise

Minutes from October 4, 2008 EMSCo Meeting Committee meeting
and Summary of Approved Board & HHC items were reviewed.
HHC — December 10" Stroke System

Board December 9" — Reclassification EMS Coordinator to EMS
Specialist and Senior EMS Specialist.

Added through OES an EMS Coordinator position fully funded by
SUASI.

Consent Calendar approved.

Approved on Consent

1°':S. Drewniany
2":C.Donahue
Abstained: J. Sparacino

Regular Calendar
6. Director and Medical Director Verbal Report
a. Legislation & Initiative Updates

Mr. Lee reported on Updates related to Legislative & Initiative:
- State Budget Issues

- Regional Trauma Planning process

- CQI Protection of Information

Accepted




b. EMS Plan Submission
c. EMS Data System Update

d. Medical Directors Updates

e. EMS Fellowship Update

EMS Commission Meeting Update:

- Official EMS License Plate — Information on EMSA website.
-STEMI & Stroke System Report Overview

-Disaster Operations Manual (CD-MOM) — yet to be implemented.
More information will be provided at next meeting.

EMS Plan Yearly Update — Draft to be posted for public review.
Mr. Lee also reported on pending B

RFP Phase | Vendor has been selected; final negotiations are in
process — Cost of $ 250K from EMS Fines & Penalties Trust Fund
Ms. Donahue reported on EMS Update 2009 Providers Training
Timelines. Announced that March 19" will be an all-day CEU
Lecture Series sponsored by City of Santa Clara. Details to follow.
Mr. Lee reported on recruitment/selection of the Fellow to start July
2009.

Chair requested that Dr. Ngo present on current projects at the next
meeting.

7. Membership Names of replacement for Ron Vega representing Fire Chief Accepted
a. Replacement of the Fire Service Paramedic/ Association to be presented at next EMSCo meeting.
EMT Position Names of replacement for Lt. Drewniany & Charlene Donahue will
also be provided.
8. EMS Trust Fund Accepted
a. Status of Trust Fund Mr. Lee reported on expenditures.
b. Trust Fund Advisory Group Meeting Update Chair commented on group recommendations.
Mr. Lee will review recommendations prior to sending to the Board
of Supervisors.
9. Exclusive Operating Area Contractor
Performance. Mr. Davies provided overview on response time data for AMR; Accepted
a. Response Time Performance and Assessed reported on procedure change:
Fines. Line item listing of all exceptions are now included in document.
b. Exemption Review & System Status October AMR changed the way they dispatched As a result AMR is
Management Update. now more compliant with emergent & non-emergent calls. Out for
c. Dispatch Procedure Change/Performance 90-day review.
Change
10. Medical & Health Disaster Planning Accepted

a. Skilled Nursing, Long-term Care and Assisted
Living Facilities Forum

b. Disaster Resiliency Center

Mr. Davies reported on Skilled Nursing Symposium scheduled for
December 9, 2008 at O’Connor Hospital. Event is focused on
allied health care providers at Healthcare facilities.

Mr. Lee reported on recruitment of Director position for Disaster
Resiliency Center at NASA Ames Research Center Moffett Field.
More information will be provided at the next meeting.
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11. Clinical Care & Specialty Center Reports.
a. STEMI Program Update

b. POLST Implementation Update

c. Stroke System Update.

Mr. Lee reported on first STEMI data report to be made available in
January 2009. Focus on 911 patients.

Mr. Lee reported on the Physician Orders for Life-sustaining
Treatment (POLST) new DNR process. New form available.

Mr. Lee updated Stroke System Report

Ms. Donahue commented STEMI related to expanding of the on-

scene time issue to be discussed at February Stroke Audit meeting.

Accepted

12. Exclusive Operating Area Future Search
a. Overview of process

Mr. Lee updated on future search RFP process. The new Public
Health Administrator, Daniel Peddycord will need to review. This is
still on track for final date — June 2011.

Discussion on impact of San Joaquin & Stockton issues related to
City/County handoff of call.

The recommendation for AMR 2-year extension will go to the Board
in January.

Mr. Davies commented on Open Forum for Fire Service Providers
for private & public sectors.

Accepted

13. Liaison & EMS System Committee Verbal
Reports:

a. Liaison Reports

1. County Fire Chiefs Association — EMS Section

2. County Police Chiefs Association.

b. Chairs Reports — EMS System Committees.
1. Clinical Practice Advisory Committee (CPAC)

Chief Marinaro reported on the following:

1) Jose Charvez (Chavez?) from San Jose Fire was approved by the EMS

Section to be the new rep. | will do an E-mail approval poll with the County

Chiefs to formalize.

2) Deputy Chief Dan Lindsey from Palo Alto Fire volunteered to serve as

the interim EMS Section Chair until new officers are officially approved. BC

Karen Allyn from San Jose Fire will be changing assignments in February

so the EMS Section will also need to fill the position as Secretary of the

EMS Section.

3) The EMS Section goals for 2009 that were submitted to the County

Chiefs and approved are as follows:

o Continued work on the "future search" (RFP) process and have
consistent fire agency representation

o Data systems project for an integrated EMS Records Management
System

o Designated Officers' training for legal requirements re: confidential
employee information and record keeping

e Coordinate with Operations and Safety Sections to develop a county-
wide incident rehabilitation (Rehab) field policy

Lt. Drewniany reported on 1) State Dept of Occupational Safety &
Health — Section 5199 Aerosol Transmissions and 2) CA EMS
Authority Tactical Medical Guidelines. Final guidance meeting
scheduled for January 5- 6, 2009.

None reported.

Accepted
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2. Medical Directors Advisory Committee.

3. Prehospital Providers Advisory Committee
4. Trauma Services Update (TAC)

o J. Davies commented on agenda items to Fire Chief & Providers
related to Dr. Ghilarducci concerns on clinical practices - Needle
Devices & optional add on of Cyanide application for smoke
inhalation.

¢ None reported.

e Dr. Spain reported 1) PEDI Trauma Designation process and 2)
Regional Trauma Coordinating Committees. A Regional Steering
Group Meeting was held on November 5, 2008.

14. Good of the Order Ms. Donahue spoke on behalf of EMS and First Responders at None
International Summit held on November 13 & 14. Kudos to County
System for Pandemic Flu Pamphlet

15. Announcement of next EMSCo meeting and e The meeting was adjourned at 3:00 pm. The next meeting will be Adjourned

Adjournment

held on March 5, 2009 from 1:00 to 3:00 pm at Sheriff's Department
Auditorium, 55 W Younger Avenue, San Jose.
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BOS Agenda Date :February 24, 2009

County of Santa Clara

Santa Clara Valley Health & Hospital System
Public Health

Emergency Medical Services

HHS04 022409

Prepared by: Colleen Martin
Health Care Program Manager

Reviewed by: Bruce H. Lee
EMS Director

Submitted by: Dan Peddycord, RN, MPA/HA
Public Health Administrator

DATE: February 24, 2009

TO: Board of Supervisors
FROM: Wy B R4
Kim Roberts

SCVHHS - Chief Executive Officer

SUBJECT: Resolution Delegating Authority to Execute Advanced Life Support Provider
Agreements

RECOMMENDED ACTION

Adopt Resolution delegating authority to the Public Health Administrator, or designee, to
negotiate and execute contracts and contract amendments and take all related actions with
ambulance service providers authorizing operation at the Advanced Life Support level in
response to non-911 calls for period March 1, 2009 through February 28, 2012, following
approval by County Counsel as to form and legality, and approval by the Office of the County
Executive. Delegation of authority shall expire on February 28, 2012. (Roll Call Vote)

FISCAL IMPLICATIONS

Board of Supervisors: Donald F. Gage, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss 1
Acting County Executive: Gary Graves



BOS Agenda Date :February 24, 2009

There is no impact to the County General Fund as a result of this action. There is no monetary
transaction involved with these agreements.

CONTRACT HISTORY

On June 26, 2001, the Board of Supervisors approved an agreement with Priority One Medical
Services for non-911 Advanced Life Support (ALS) ambulance services, and approved a
resolution delegating authority to the Executive Director of the Health and Hospital System to
execute future agreements, amendments and extensions with ambulance services to provide
non-911 ambulance transport services through June 30, 2005. An agreement with a second
provider, Westmed Ambulance, was executed on June 1, 2002. A second resolution was
adopted by the Board for the same purpose at its October 18, 2005 meeting. The most recent
resolution delegating authority expired on June 30, 2008.

Priority One Medical Services no longer provides this level of service in Santa Clara County.
Westmed Ambulance and Silicon Valley Ambulance are the only ambulance providers
currently permitted to operate at the non-911 ALS level. Other qualified providers, however,
may also apply to be permitted to provide these services. American Medical Response (AMR)
is permitted to provide 911 and non-911 ALS services in the County under a separate
agreement.

REA FOR RECOMMENDATI

The Board of Supervisors adopted an ambulance ordinance in 1993 and designated the Public
Health Department's Emergency Medical Services (EMS) Agency as the agency responsible
for enforcing the ordinance and issuing ambulance permits.

The requirements to execute agreements with ALS providers are in the California Code of
Regulations, Title 22. Specifically, the Santa Clara County Ordinance Code,

Section A18-262, requires that all permitted advanced life support providers have an executed
agreement with the County for the purpose of operating Advanced Life Support level in
response to non-911 codes. The written agreement specifies the scope of services to be
provided by the ambulance provider, and authorizes the ambulance provider to utilize
paramedics to deliver those services.

Adoption of the resolution delegating contracting authority to the Public Health Administrator
to execute agreements and amendments with permitted ambulance service providers will
enable the EMS Agency to execute new agreements with Westmed Ambulance and Silicon
Valley Ambulance, and to respond in a timely manner to requests to provide non-911 ALS

Board of Supervisors: Donald F. Gage, George Shirakawa, Dave Cortese, Ken Yeager, Liz Kniss 2
Acting County Executive: Gary Graves



