
 
 
Santa Clara County Public Health Department is currently administering the 
Behavioral Risk Factor Telephone Survey 
 
Santa Clara County Public Health Department, is conducting the Behavioral Risk Factor 
Survey (BRFS) between the months of May and August 2009. A random sample of over 
4,000 county residents will be selected for this telephone survey conducted in English 
and Spanish. The survey which is about 20-25 minutes long provides information on the 
personal health behaviors and health problems of residents in our county. Confidentiality 
is an important part of the survey protocol and individual data is never shared or released. 
 
The data gathered is used by community leaders and planners to determine the health 
problems of county residents and what needs to be done to address these problems. We’d 
like to encourage everyone who is contacted for the survey to complete it.  It’s important 
to know the health problems and needs of the people in our county!! 
 
If you have any questions about the survey or need to verify it is as legitimate, please feel 
free to call: Dr Amy Flowers at 1-888-272-1045, extension 103. 
 
 


