
Compatibility Testing 
 
The Roads and Airports Department tests the web pages, videos, audios, images, photos or other pictorial and graphical material used on its website for the 
following minimum system requirements — often, the POP-UP blocker must be disabled:   

• IBM-PC-compatible computer 
• Microsoft's Windows XP (32-bit) with Service Pack 3 and all incremental updates 
• SUN Microsystems' Java Runtime Environment (JRE) v.4.2 
• Mozilla's FireFox v.3.x for Windows web browser 
• Microsoft’s Internet Explorer v.7 and v.8 web browser 
• Adobe's Acrobat Reader v.7 for Windows — PDF file reader 
• Microsoft's Windows Media Player v.11.  

 
Not tested for compatibility with 

• Any version of Microsoft’s operating systems preceding Windows XP;  or XP (64-bit), VISTA or Windows-7 operating systems. 
• Opera, Safari, Chrome or other web browser, other than IE and FireFox 
• Any non-IBM-PC-compatible computer, including Apple’s Macintosh 
• Any software designed to run on Apple or other non-IBM-PC-compatible computers, including any flavor of UNIX or Linux, or any Apple Operating 

System, or the Safari browser. 
 
Users of earlier versions, or of other computers or operating systems, browsers and media players might experience difficulty when listening to audios or viewing 
web pages, videos, images, photos or other pictorial and graphical material.  
 
Please click on the links below if you wish to download and install the latest versions of any of the following: 

• SUN Microsystems' JRE  
 http://www.java.com/en/download/index.jsp?displang=en

• Mozilla’s FireFox web browser for Windows and All versions (v.2.x and newer): 
 http://www.FireFox.com/   or   http://www.mozilla.com/en-US/firefox/all.html   or  http://www.mozilla.com/en-US/firefox/all-older.html  

• Adobe’s Acrobat Reader PDF file reader 
http://www.adobe.com/products/acrobat/readstep2.html

• Microsoft's Windows Media Player for either Windows or Apple's Macintosh  
 http://www.microsoft.com/windows/windowsmedia/download/AllDownloads.aspx?displang=en&qstechnology
 
Anecdotal evidence suggests that:  

FireFox for Mac OS X displays the congestion map, but that Safari does not. 
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