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County’s Financial Abuse Specialist Team Cited 
as National Model for Financial Elder Abuse Prevention 
 
SAN JOSE, CALIF.— In a nationwide effort to combat financial elder abuse, the Justice 

Department’s Office for Victims of Crime (OVC) is promoting the County of Santa Clara’s 

Financial Abuse Specialist Team (FAST) as a model for the nation. A video profiling FAST 

will be distributed by the OVC to provide agencies nationwide with an instructional tool and 

a blue print for replicating FAST in their communities.    

 

“I am proud to represent Santa Clara County and the Silicon Valley region, where 

innovation, effectiveness, and pro-active leadership is a way of life,” said U.S. Rep. Mike  

Honda. “I commend FAST for their success in preventing the financial abuse of vulnerable 

seniors--once again, my constituents are setting a standard for the nation to follow." 

 

FAST, an innovative multi-disciplinary collaboration of County agencies has prevented the 

loss of or recovered more than $91 million in assets for the elderly in Santa Clara County 

since its inception in 1999. Responding to the increasing number of financial abuse victims 

in Santa Clara County, Department of Aging and Adult Services’ Public Guardian and Adult 

Protective Services offices, collaborated with the District Attorney’s Office, County 

Counsel and other law enforcement agencies to investigate cases of suspected financial 

abuse.   

-more- 
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“The FAST program’s successes have been built upon strong multi-agency collaboration 

and commitments to the 160,000 seniors living within our community,” said Supervisor Jim 

Beall, County of Santa Clara Board of Supervisors. “The Board has guided this commitment 

with resources and support.” 

 

Utilizing the four key elements of FAST—multi-agency team, rapid response, intervention, 

improving clients’ well being—the collaborative is often able to freeze assets before the 

elder or dependent adult becomes financially destitute, and improve living arrangements and 

medical care.   

 

“The collaborative approach to tackling the problem of elder abuse makes it possible for 

FAST to successfully advocate for seniors,” said Betty Malks, Director of the Department of 

Adult and Aging Services.  “We are serious about stopping elder abuse.” 

 

In the United States, people over age 50 control 70 percent of the nation’s household net 

worth, making them increasingly targeted for financial exploitation by family members or 

caregivers.  Branching across all cultural and socioeconomic backgrounds, it is estimated 

that only one in 100 incidences of financial abuse is reported.  

 

“The Santa Clara County Financial Abuse Specialist Team is a model for the nation,” said 

John Gillis, Director of the Office for Victims of Crime, Justice Department.  “This new 

FAST video is an educational tool which will aid Victims of Crime Act Administrators in 

every state as they address elder abuse.  Our office is funding the distribution of the video 

and will make it available through the OVC Resource Center and Web site as well.” 

 

The FAST video is an educational tool for organizations that serve the elderly.  

Organizations may obtain a copy of the FAST video by visiting the Office for Victims of 

Crime Web site at http://www.ojp.usdoj.gov/ovc/ 

 

For those who suspect abuse or neglect, Adult Protective Services has a 24-hour abuse 

and/or neglect reporting line at 800-414-2002. 
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