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County of Santa Clara Recognizes CalWORKs 

Participants for Achieving Success  
Annual Tribute Applauds Honorees’ Resilience and Support from Individuals 

 and Partnering Organizations  
 
SAN JOSE, CALIF.—  The County of Santa Clara Board of Supervisors honored 10 CalWORKs participants for 
their resilience in overcoming adversity.  The 18th Annual CalWORKs Achievement Awards Ceremony celebrated 
today recognized the individual’s educational and employment accomplishments, despite significant personal, 
social and economic barriers.  
 
“I am truly humbled by the caliber and character of the individuals we are honoring today,” said Supervisor Ken 
Yeager, Chair of the Board’s Children, Seniors and Families Committee.  “They faced heart wrenching 
experiences and accomplished significant achievements with the support of the County and the community.”  
 
CalWORKs participants honored today were Arletta Jorgenson, Phyllis Mwikya, Janelle Hernández, Phannary 
Keo, Tanya Gogue, Shannon Lang, Verónica Torres, Catrina Gómez, Francisco Hernández, and Sara Munns.  
 
Two exceptional community partners were recognized for their commitment to hiring and supporting CalWORKs 
participants. Second Harvest Food Bank received the Community Partner of the Year Award for their generous 
partnership and contribution to Social Services Agency’s CalWORKs program and the community through tireless 
collaboration to ensure that the essential food needs of extremely low income families are met. 
                -more- 
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ATR International Incorporated was also honored as the CalWORKs Employer of the Year, for providing 
outstanding opportunities for CalWORKs clients.  Located in Silicon Valley, ATR has a long history of supporting 
CalWORKs participants by recruiting for a variety of industries, including aerospace, biotechnology, computer 
hardware, electronics, finance, and medical devices manufacturing. 

 
 “The life challenges these honorees have had to overcome could be overwhelming for any individual,” said Will 

Lightbourne, Director of the Social Services Agency, in charge of the local implementation of the CalWORKs 
program. “We are honored to help them develop their skills, while guiding them with resources and services that 
will enable them to succeed long after our services are no longer needed.”   

 
“These honorees prove that life belongs to those who do not give up despite multiple challenges,” said Supervisor 
Don Gage, Vice Chair of the Board’s Children, Seniors and Families Committee.  “Both CalWORKs clients and 
community and employee partners demonstrate how often in our lives we have to both tackle challenges that 
could deter our goals or provide support to those who need a helping hand”.  

  
 
 

About the Santa Clara County Social Services Agency CalWORKs Program  
CalWORKs Employment Services provides thousands of Santa Clara County residents’ relevant job skills, a plan 
for success, and effective tools to prepare public assistance clients for the type of jobs that lead to self-sufficiency.  
 
In Santa Clara County, over 14,000 families currently receive public assistance and more than 7,000 individuals 
actively participate in the CalWORKs Employment Services Program.  From July 2007 through June 2008, 2,632 
participants were employed, working an average of XX hours and earning an average of $11.31 an hour. 
 
CalWORKs assists participants with education, training, career advancement, childcare, transportation, 
counseling and substance abuse treatment. 
 
Enclosed:  Biographies of County of Santa Clara 2008 CalWORKs honorees. 
 
                                                                       -more- 
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CalWORKs AWARDS RECIPIENTS - BIOS 
 
Arletta Jorgenson 
 
After separating from her partner, Arletta Jorgenson wished she had the skills needed to become employed and 
provide for her grandmother and 4-month old daughter. The CalWORKs program became the key to realizing that 
goal.  
 
Employment Technician Carla Tranchina pointed Arletta in the right direction. A referral to the Community 
Childcare Council of Santa Clara County (4 C’s) provided Arletta with subsidized child care services, thereby 
allowing her to go back to school. The Keys to Success Program helped Arletta identify learning difficulties and 
equipped her to succeed at Mission College. Meanwhile, CalWORKs liaisons Donna Hale, Betty Inoue, and Bob 
Miller helped her obtain an Office Assistant work-study position on campus and cheered her on. In the middle of 
her program, Arletta became pregnant with her second child. Undeterred, she continued working and attending 
school. In 2007, Arletta graduated with Associate degrees in both Accounting and Business! 
 
After graduation with the help of the CalWORKs Employment Connection, Arletta landed a full-time job as a Billing 
Receptionist earning $27.25 per hour at the law offices of Williams, Pinelli & Cullen.  
 
At some point in her journey, Arletta reconciled with Salvador, the father of her two children. Her own life-changing 
experience with Keys to Success inspired Salvador to also apply for CalWORKs; he is now permanently 
employed as well. Arletta and her husband are the proud parents of Nevaeh (6) and Araya (3). 
  
Catrina Gomez 
 
In 2001, Catrina Gomez found herself caught in an abusive relationship. With three children, few work skills, and 
limited support from her family, she wasn’t sure where to turn. Catrina moved out on her own, but was soon forced 
to relocate to a shelter and leave the children in her mother’s care. Continuous harassment by her ex-boyfriend 
compelled Catrina to leave several jobs and school programs. She eventually went into hiding for six months.  
 
Catrina desperately missed her children and turned to the CalWORKs program for help. She knew that if she 
could stabilize her life, she would be able to be reunited with her children. Catrina applied for CalWORKs and was 
referred to Metropolitan Adult Ed where she enrolled in an office skills class and GED program. She completed 
both programs in June 2007. 
 
After achieving her GED, Catrina obtained a work experience position at Social Services Agency’s Application 
Assistance Center (AAC). Office Management Coordinator Tammy Henry cites Catrina’s cheerful presence, 
gracious attitude, excellent work, and leadership skills as some of the reasons that Catrina was offered a 
permanent position as an Office Support Specialist II at $17.87 per hour. Catrina credits former supervisor Anna 
Marie Tuatagaloa for playing an instrumental role in her success. She says (quote), “Anna Marie was a great 
blessing ... She was a motivator and encourager at the same time.”  
 
                                                                                - more- 
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Besides a stable and rewarding job, Catrina’s new life includes a caring, supportive husband, Gabriel. Together, 
they are the proud parents of six children, AJ (14), Francisco (12), and Anisa (10), Mariela (8), Gabriel (7), and 
Christian (6). 
 
 
Francisco “Frank” Hernandez 
 
 
It hasn’t been an easy road for Francisco “Frank” Hernandez. In 2005, Frank had just completed treatment for 
cancer when his wife left him. Frank was awarded custody of his two children, but lost his job soon after. Given his 
educational background and work experience, Frank was confident that he would be able to land new 
employment. What he found was a much different story: employers told him he was overqualified; moreover, they 
were unwilling to hire him because he could not make the commitment to travel. With his finances almost depleted 
and no medical insurance, Frank was determined to find a way to give his family the stability they needed.  He 
applied for CalWORKs assistance in 2007. 
 
South County Employment Connection Center staff, and especially Employment Counselor Norma Cancilla, 
helped Frank “repackage his job skills,” which led him to a rewarding new career. He obtained a job as a Service 
Representative for California Health Care Options, an organization that supports the Medi-Cal program. Frank’s 
job allows him to give back to the community the important services that his family not too long ago had to do 
without. In less than a year on the job, Frank has been recognized for his productivity and leadership skills. His 
manager is now discussing new career advancement opportunities with Frank.  
 
As pleased as Frank is to be self-sufficient again, he is prouder still to be the father of Loredana (10) and Joshua 
(12)! 
 
 
Janelle Hernandez 
 
“Extraordinary” is the word that comes to mind when describing Janelle Hernandez’s long and challenging journey 
to self-sufficiency. A single mother raising six children, Janelle now works as a Senior Staff Assistant for Mountain 
View/Los Altos Union High School District earning $26.70 per hour.  
 
After graduating from high school in Nebraska, Janelle majored in Communications at the University of Iowa. In 
2000, she moved to the Meskwaki Settlement and began working for the Tribal Council. Janelle was soon 
promoted to Executive Director, but due to a political struggle which split the tribe into two different nations, her 
job became filled with uncertainty. She made the difficult decision to make a “fresh start” and relocated with her 
partner and family to Mexico.  
 
 
                                                                        -more- 
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Unfortunately, Janelle’s partner became abusive. After several attempts, Janelle and her family escaped and 
returned to Iowa, only to discover that job opportunities were few and far between. Janelle was determined to 
settle down and raise her family in a progressive area with cultural diversity. She decided to come to California.  
 
New to the Bay Area and without family or friends, Janelle applied for CalWORKs and immediately utilized the 
North County Employment Connection to start her job search.  Within four months, Janelle found a perfect job that 
paid enough to support her and her children, Selena (11), Rosie (14), Nile (16), Mackenzie (20), Skyler (20), and 
Ray (23). Janelle is a positive role model and a great inspiration to her six children! 
 
 
Phannary “Pam” Keo 
 
Phannary “Pam” Keo first began using methamphetamines at age 16 and quickly became addicted.  For five 
years, Pam’s life was a merry-go-round of drugs and petty crimes. Her addiction destroyed her relationship with 
her family. Pam thought it would take some kind of miracle to stop her addiction.  
 
Life brought Pam that miracle, but not the way she imagined. In jail and facing sentencing for her 7 felonies, Pam 
discovered she was pregnant. While incarcerated, Pam found the courage to make a long, overdue phone call to 
her mother. Pam’s mother embraced her with love and support, and encouraged her to keep the baby. Pam 
decided to do whatever it would took to break the cycle of drug abuse. She joined a recovery program and 
completed her sentence. 
 
Pam was released and gave birth to a beautiful, healthy baby girl. She entered CalWORKs and enrolled in the 
Dental Assisting Program at Metropolitan Education’s Central County Educational Program (CCOC). With CCOC 
Site Representative Diane Roca’s support and encouragement, Pam finished the program and the internship 
training required for employment. 
 
Pam earned her Dental Assistant Certificate last June and is now employed part-time at three different locations. 
Pam beams when she talks about her 3-year-old daughter Keonna, the joy of her life and one of the reasons for 
her determination and success. 
 
 
Phyllis Mwikya 
 
Phyllis Mwikya ran her own hair salon in Nairobi, Kenya. When she became pregnant, she and the father of her 
unborn child were to be married. But after discovering that the baby boy had cerebral palsy, the father abandoned 
them. Phyllis was forced to close her shop to care for her son due to his extensive special needs. She had to walk 
great distances to the hospital with her son for medical appointments. Phyllis’ parents sent food and a little money 
to live on each month. Life was hard, but Phyllis did the best she could. 
 
After a three-year wait, Phyllis finally obtained immigration status for herself as well as her son, and her church 
held a fundraiser to cover their airline expenses. Phyllis was thrilled at the prospect of starting a new life in the 
United States. 
 
      -more- 
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In March 2007, following their arrival in the U.S., Phyllis applied for public assistance. Phyllis’s story offers an 
incredible example of what can be accomplished in a short amount of time with the collaboration of CalWORKs 
and partner agencies. CalWORKs Employment Technician Elizabeth Kong referred Phyllis to Fremont Adult 
Education, where she enrolled in the Certified Nursing Assistant Program. Despite transportation challenges, she 
managed to have perfect attendance. Counselors Annette Bains and Pat Shea supported Phyllis as she earned 
her CNA and Home Health Aide certificate.  
 
By October 2007, Phyllis had found work as a Home Health Aide in Mountain View. Her schedule allows her the 
flexibility to take her son, Kevin, now 14, to physical therapy. Phyllis came to the U.S. determined to provide for 
herself and her son; she has overcome many challenges to accomplish that goal in a very short time. 
 
 
Sara Munns 
 
Looking at the accomplished woman we see today, it is hard to imagine that Sara Munns has overcome so many 
barriers. In 2004, her marriage ended and she lost her furniture business. Shortly thereafter, she fell into a deep 
depression and battled with substance abuse. In 2005, Sara eventually lost custody of her children. 
 
Sara was determined to take the steps necessary to get her life back on track. She took responsibility for her 
problems and underwent treatment at an out-patient program.  In 2006, she gained custody of her children and 
enrolled in CalWORKs. These programs helped Sara put the pieces of her life back together; she was ready to 
rebuild her life.  
 
In 2007, the CalWORKs Program referred Sara to Keys to Success for screening for learning disabilities. Keys to 
Success helped equip Sara with the strategies and tools to become a successful student at Fremont Adult 
Education and achieve her goal of becoming a Certified Nursing Assistant. Thanks to Stacy Messenger of Keys to 
Success Pat Shea at Fremont Adult Ed for supporting Sara when she needed it most!  
 
Sara has now been drug-free for three years. She works as a Certified Nursing Assistant, earning $20 per hour. 
Despite her busy schedule, Sara still finds the time to give back to the community by volunteering at Turning 
Wheels, a non-profit agency offering programs for at-risk and underprivileged youth. Sara is the proud mother of 
four children, John (almost 2), Nicole (5), Michael (10), and Alexis (12). 
 
 
Shannon Lang 
 
The CalWORKs Employment Services program (CWES) works in partnership with the Department of Family and 
Children’s Services (DFCS) on certain cases to integrate court mandated plans with welfare-to-work; ensuring that 
the program requirements work together and create a successful plan. Shannon Lang’s story is a demonstration 
of how a motivated client utilized both programs to thrive. 
 
 
                                                                                       -more- 
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Born to parents who suffered from drug addiction, Shannon fell prey to drugs at the tender age of 10. Lacking 
positive role models, she followed a path of drug dependency for over a decade. It took incarceration and the 
realization that she would lose her newborn son to foster care to make Shannon seek a different life for herself. 
She entered Blossoms Perinatal Center’s outpatient treatment program at 23, determined to work hard, and 
regularly attended the 12-step recovery meetings.  
 
Shannon completed Drug Dependency Treatment Court and gave a riveting graduation speech which moved 
Judge Katherine Lucero to tears. With the help of DFCS Social Worker Julie Chesterman, Shannon reunited with 
her young son. At that time, she also established a positive relationship with her biological father, who has also 
recovered from years of drug addiction.  
 
With the help of CWES, which provides transportation and child care supportive services, Shannon is now 
working and raising her son. She has landed a full-time position as a barista with Starbucks at Safeway, and 
grown into a wonderful, responsible mother to Jacob, aged 3. 
 
 
 
 
Tanya Gogue  
 
A native of Guam, Tanya Gogue has overcome many obstacles. Her marriage became emotionally and verbally 
abusive after her third child was born and Tanya turned to drugs as a coping strategy. After Tanya pulled out all 
her hair, leaving her bald, she knew she had to change. She entered and successfully completed the Department 
of Mental Health and Substance Abuse Center’s recovery program in Guam. She also decided to separate from 
her husband.  
 
In 2004, Tanya uprooted her family to start a new life here in California. She applied for CalWORKs with the goal 
of securing full-time employment to raise her six children, Jalani (3), Regina (10), Tommy (10), Tyler (12), Richard 
Jason (14), and Travis (15). CalWORKs provided childcare so she could enroll in the Milpitas Adult Education 
GED Program. In addition, Counselors Fran Brautigan and Jennifer Lewis referred Tanya to the Asian American 
Recovery Services (AARS) work experience program. Due to her hard work and dedication as a volunteer, Tanya 
was offered full-time employment as an Administrative Assistant now earning $32,000 per year. 
 
She often tells her story to new CalWORKs client volunteers so they, too, can turn their lives around! Tanya says, 
“I used to hide behind my smile, but everything has changed 200% -- from the way I talk with my children to the 
way I take care of myself.” Now sober for more than five years, Tanya enjoys a healthy relationship with her 
fiancé, who she describes as a caring father figure to her children.  
 
 
 
 
                                                                                 -more- 
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Veronica Torres 
 
Veronica came to the United States from Mexico without knowing a word of English. Shortly after her arrival, she 
became involved in a relationship that became unsafe. She knew she had to make some life changes for herself 
and her daughter, but she wasn’t sure where to turn.  
 
Veronica eventually entered CalWORKs and was surrounded by all the services and programs she and her family 
needed. Employment Technician Martha Nicolau, referred her to East Side Adult Education’s English as a Second 
Language (ESL) Program. Counselor Minh-Ngoc Nguyen provided Veronica with much-needed support and 
encouragement as she attended school. Meanwhile, Veronica worked part-time at Panda Express and held a 
work-study position as Library Aide for San Jose Library.  
 
Veronica was determined to use her new skills at the library to land a great job. When ready to seek full-time 
employment, library staff supported Veronica by helping her with resume writing, job search techniques, and 
practicing mock interviews. Veronica’s hard work recently paid off: in September, she was hired as a Pool Library 
Page at San Jose Public Library earning $16.29 per hour.  Meanwhile she is continuing her education at San Jose 
City College. 
 
Veronica has come a long way. Veronica has learned English, obtained a job she loves, and at last managed to 
provide a secure environment in which she and her 6-year-old daughter Zitlaly can thrive.  
 
 
 
CalWORKs Employer of the Year Award:  ATR INTERNATIONAL, INC. 
Sue Campbell, Staffing Manager 
 
CalWORKs Employment Connection Center provides a comprehensive range of services designed to support 
CalWORKs clients in their job search efforts, including employment counseling, job leads and job fairs, and 
related workshops. Over the last 8 years, the Employment Connection Center has formed a successful and 
positive working relationship with ATR International, Inc.  
 
Based in Sunnyvale, the 20-year-old staffing agency focuses on responding to the workforce needs for a variety of 
industries, including Aerospace, Biotechnology, Computer Hardware, Electronics, Finance, Medical Devices 
Manufacturing, Networking, Semiconductor, Software, and Telecommunications. ATR receives job requisitions 
from local companies ranging from entry-level to higher end positions. The agency both hires for its own pool of 
contractors and recruits on behalf of employers. 
 
 
 
 
                                                                              -more- 
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CalWORKs Community Partner of the Year Award:  Second Harvest Food Bank 
Cindy McCown, Senior Director of Operations, Programs and Services 
 
 
This past year, Second Harvest Food Bank of Santa Clara and San Mateo Counties distributed roughly 24.1 
million pounds of food to county residents, including many CalWORKs clients. Second Harvest Food Bank 
partners with 306 local non-profit agencies, which represent 572 distribution sites. The Food Bank now serves an 
average of 125,000 people per month; this number constitutes a 7% increase compared to last year. 
 
Second Harvest Food Bank has been able to steadily increase its service capacity over the years due, in large 
part, to the efforts of Cindy McCown, Senior Director of Operations, Programs and Services. 
 
Cindy’s commitment to alleviating food insecurity, distributing culturally sensitive food items, and ensuring access 
to fresh produce led to the establishment of the Produce Mobile and the Family Harvest Program. Both programs 
have partnered with CalWORKs service providers to establish convenient distribution sites on campus, making it 
easier for clients to pick up much-needed groceries. 
 
Cindy’s passion for ending hunger has prompted her to get involved in advocacy and legislative efforts. She has 
tirelessly provided leadership at the local, regional, state, and national level. As chair of the Safety Net Committee, 
Cindy leads efforts by a coalition of Social Service Agency departments, Second Harvest Food Bank, and local 
non-profits and community-based organizations to ensure that low-income individuals and families can meet their 
basic needs. Cindy is currently working with Assembly Member Jim Beall to reduce barriers for low-income 
families to receive food stamps. 
 
 

#    #    # 


