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County and United Way Announce 2-1-1 Launch 
Toll-free Phone Line Will Connect Santa Clara County Residents with Health 

and Human Service Referrals and Disaster Assistance  
 

SAN JOSE, CALIF.— The County of Santa Clara’s efforts to improve resident access to vital health, 

human and referral services  are closer to fruition, with today’s announcement that a regional toll-free 

resource and referral phone line will be available to the public beginning February 11, 2007. 
 

2-1-1 Santa Clara County, an information hotline administered by United Way Silicon Valley, will 

operate 24 hours a day, seven days a week and will be a vital resource for Santa Clara County residents 

during a disaster.  Callers will be able to access information, support and services in more than 140 

languages including English, Spanish, Vietnamese, Mandarin and Tagalog.  
 

“2-1-1- Santa Clara County is an excellent example of what we can accomplish when we work 

together,” said Supervisor Don Gage, Chair of the County of Santa Clara Board of Supervisors. “This 

collaborative effort will help county residents to connect with vital safety-net services.” 

 
Efforts to bring 2-1-1 to Santa Clara County started in 2001 by United Way Silicon Valley. To ensure 

its viability, the project has relied on informational, technical, financial and coordination support from 

the County of Santa Clara, its 15 cities and 600 local health and human services agencies, leading 

corporations and firms. 

 
In 2006, the County allocated  $150,000 to help launch the 2-1-1 Santa Clara County call center, 

making the County a leading sponsor. Earlier in 2007, the County also authorized sharing coded data 

with United Way Silicon Valley to facilitate residents’ information access to resources and services. 

-more- 
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“These services are long overdue for Santa Clara County,” said County Executive Pete Kutras. “They 

fulfill an important need at anytime; however, during challenging financial times they become even 

more essential to extending our ability to connect with residents who need County services.” 

 
2-1-1 Santa Clara County will offer streamlined access to critical health and human services, including 

food and shelter, drug and alcohol intervention, job training, child and elder care, health care, youth 

programs, counseling, and other services. Additionally, this local hotline will serve as a link for 

residents ready to volunteer, provide resources, or help during a major emergency in Santa Clara 

County. It will be a vehicle for disaster officials to update and provide guidance to residents, based on 

their individual needs. 

 
Modeled after 9-1-1 and 4-1-1 phone systems, Santa Clara County will be the second county in the 

Bay Area to offer a 2-1-1 information referral line for all social and human services. The coded data 

from the current www.helpscc.org County services website allows the United Way Silicon Valley to 

work with information and a referral system that will drive the 2-1-1 search ability to identify 

information related to the user’s criteria. The system has a public website component, but the County 

expects that most of the contact will come via a phone line. 
 
 “2-1-1 Santa Clara County will put information at the fingertips of our residents. Even in the heart of 

Silicon Valley, not all of our 1.7 million county residents have access to a computer,” said Supervisor 

Liz Kniss, lauding the partnership with United Way Silicon Valley. “Now, by simply dialing three 

numbers - 2-1-1, Santa Clara County residents can find the resources they need.” 

 

 
About 2-1-1 

 
The first 2-1-1 call center was developed in Atlanta over nine years ago.  Today, the 2-1-1 System serves 

nearly three out of four residents in 41 states. In September 2006, the California Public Utilities 

Commission authorized United Way Silicon Valley to become the official provider of 2-1-1 Santa Clara 

County.    

 

#  #  # 
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