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Women Call for Changes in the Santa Clara County 
Family Court System 

 

SAN JOSE, CALIF.— At a public forum this evening,  women and other families members 

shared their first-hand experiences of navigating the Family Court system.  The public forum 

entitled “Child Custody and Visitation Issues Impacting Women and Children in the Family 

Court System of Santa Clara County,” was sponsored by the County’s Commission on the Status 

of Women (CSW) and the Office of Women’s Advocacy (OWA).  The groups’ objectives are to 

raise public awareness about the barriers women experience in navigating the Family Court 

System and gather testimony to make recommendations to the Family Courts to help them more 

effectively serve the needs of families. 

 

For the past three years these organization, CSW and Office of Women’s Advocacy and other 

community-based organizations have gathered data and evaluated current conditions affecting 

women in SCC’s Family Court system. Family Court makes legal decisions regarding custody of 

children, child support, domestic violence, spousal support and the division of family property.  

 

The testimony gathered tonight will be compiled and submitted to the Board of Supervisors and 

the presiding Judge of Family Court in August.  It is expected that these findings will assist 

Family Court in modifying its practices.  

 

-more- 
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More than two thirds of the litigants in Family Court represent themselves, according to the 

Commission on the Status of Women.  

 

“Low income and immigrant women have lost their children in a number of these cases,” said 

Carla Collins, Chair of the Commission on the Status of Women.  “Simply because they did not 

understand what was happening. The absence of interpreters and proper legal counsel are major 

factors.   

 

“Dealing with the Court System can be intimidating,” continued Collins.  “It is important that the 

policies and procedures be clear and take into account the needs of families.” 

 
A panel of experts listened to testimony.  The panel, moderated by former Superior Court Judge 

LaDoris Cordell, included: Patricia Lee, Director of the Office of Fairness, Diversity and Equity 

for the California State Bar Association; Whitney Smith, Director of the Office of Women’s 

Advocacy, County of Santa Clara; Michelle Osborne, Attorney and former member of the 

Commission on the Status of Women; and Lynda Ramirez Jones, Commission on the Status of 

Women, Chair of Community and Social Issues Committee. 

 

“This forum gives voice to the families whose lives have been affected by Family Court 

decisions,” said Whitney Smith, Director of the Office of Women’s Advocacy. “In partnership 

with the courts, we want to make improvements to the process.” 

Background 

In 1999, the Family Court began a process to review its operations, rules and procedures to 

determine where change was needed. The process included participation by judges, 

commissioners and lawyers. The ensuing recommendations, known as the Komar Report, 

included significant changes to the existing operations, rules and procedures. 

 

In 2000, the Commission on the Status of Women (CSW) and the Office of Women’s Advocacy 

were asked to review the Komar Report and provide feedback. In addition to the 

recommendations in the report, CSW also recommended a broader public process, such as the 

public forum, to gather information from the community on the Family Court system.  
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