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New Director of Santa Clara County’s Office of  
Emergency Services Appointed 

 
SAN JOSE, CALIF.— Celeste Cook has been appointed to head the County of Santa 

Clara Office of Emergency Services.   Cook has served as Acting OES Director, since 

last April when the post became vacant.  She brings to the agency an extensive 

background in emergency management, administration and communication. 

 
Cook has thirteen years of experience in county government and specific knowledge and 

experience addressing winter storms, flooding, wild land fires, hazardous materials 

incidents, rotating power outages, and the current terrorism threats.   

 
Cook, while on the staff of County Communications, began her work with OES during 

the floods of the early 1990s. She worked extensively with OES during the yearlong 

planning and preparation for the Y2K conversion.   

 
“I am confident in Cook’s leadership ability,” said Pete Kutras, County Executive.  “She 

knows the county well and has an excellent working relationship with the emergency 

personnel of all15 cities.” 
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Cook began her career at the County of Santa Clara as a 9-1-1 Dispatcher.  She advanced 

to Lead Dispatcher and later managed a number of special projects.  She was a part of the 

team that developed the curriculum and trained dispatchers at County Communications to 

offer medical pre-arrival instructions to residents calling for help.  County 

Communications subsequently received “Center of Excellence” accreditation from the 

National Academies of Emergency Medical Dispatch. 

 
Cook will oversee the county's emergency planning and preparedness efforts to ensure 

essential services and safety for residents. She was selected through an extensive 

recruitment search.   

 
"I consider it a privilege to be part of the emergency management team in this county,” 

said Cook. “I hope to maintain the strong programs that currently exist and to continue to 

collaborate on initiatives that increase our resources countywide.   

 
“Disasters often affect a region rather than a single municipality,” Cook continued. “It 

makes sense to prepare and respond with a regionally-coordinated approach.” 

 
Cook has a Bachelor of Science degree in Journalism from San Jose State University.  

She is completing a Master of Science degree in Emergency Services through California 

State University, Long Beach.  This innovative program was created to meet the needs of 

emergency services personnel and includes command staff from fire, law enforcement, 

emergency medical services, communications, and emergency managers.  

#   #   # 
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