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County of Santa Clara and City of San José Present Highlights 
of Strategic Plan for Older Adults 

Accomplishments reported in Information, Transportation and  
Language Initiatives 

  
SAN JOSE, Calif. Today, the County of Santa Clara and the City of San José presented an update on 
accomplishments of Community for a Lifetime, a Ten Year Strategic Plan for Older Adults that seeks to 
meet the needs of older adults in the area. Improvements in services and activities are underway as related to 
the  key areas of information, transportation and language access for this growing population. 
 
“Our best responses now rely on partnerships that help us build a service infrastructure to ensure our older 
adults well-being,” said Supervisor Don Gage, Co-Chair of the Aging Strategic Plan. “Given the financial 
challenges on the horizon, if we do not work together, we will all pay a much higher price.  It is a matter of 
time that their needs will become our needs.” 
 
Meeting the needs of older adults, referred to as the Age Wave, will be one of the biggest challenges that the 
community will face over the next 25 years.  To address this challenge, the County of Santa Clara and the 
City of San José have jointly developed a ten-year strategic plan with input from more than 1,100 
community members.  The Strategic Plan helps the community to focus limited resources on the most 
prominent and relevant needs of its seniors and work in collaboration to build a service infrastructure that 
can support this population.   
 
 “By working together, we work better and smarter to serve the growing number of older residents in our 
community,” said San José Mayor Ron Gonzales.  “The true quality of a community can be measured by the 
care we give to those who need it most, and our partnership with the County demonstrates our mutual 
commitment to measure up well.” 
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An anticipated disproportionate growth in the 60-year and older population is a major cause of concern 
for local officials, already faced with grim budget shortfalls.  Projections indicate that by year 2020 
older adults will have almost doubled at a pace of three to four times of the County’s overall 
population. As the population of older adults increases over the next 10 to 20 years, the lack of 
resources for senior services will dramatically impact seniors and their families. 
 
At today’s briefing, Mark Walker, Executive Director of United Way Silicon Valley and Steve 
Schmoll, from the Council on Aging Silicon Valley, were introduced as members of the newly 
formed Aging Strategic Plan’s Executive Council, and updated the public on how this leadership 
component will ensure an effective implementation of the Strategic Plan. For instance, a next step 
will be the implementation of 2-1-1, a phone line that will facilitate information access to all 
residents and in particular the older population. 
 
The information was presented during the 15th Annual Adults Services Resource Faire, organized by 
the County of Santa Clara Department of Aging and Adult Services and Friends of Human 
Relations. The Faire offered information, glucose, cholesterol, bone density, vision and skin cancer 
screenings, workshops and resource networking for adult service professionals, consumers and the 
general public. The event was attended by hundreds of seniors, families and health providers. 
 
Accomplishments highlighted today include: 
        
ACCESS TO INFORMATION  
 

• The Annual Adult Services Resource Faire, this year in its 15th edition, addresses the top 
priority of Access to Information by providing education, information, and resource 
networking opportunities for adult service professionals, consumers and the general public.  

 
•   The City of San José’s Office on Aging developed a New Information and Assistance 

Hotline (408) 979-7912 to provide telephone assistance to seniors, caregivers, and families 
on senior resources . 

 
•    An updated 156-page Senior Services Directory by Council on Aging Silicon Valley, a 

comprehensive informational guide and resource on all available adult services programs in 
the county. It has also launched an online directory and information site 
www.siliconvalley.networkofcare.org 

 
•   The County of Santa Clara Department of Aging and Adult Services Senior Nutrition 

Program has participated in over 50 nutrition outreach events and presentations on 
existing services at senior centers and health fairs. It has also partnered with Food Safety Net 
committee that includes other Social Services Agency partner and community based 
organizations to identify and coordinate gaps in available food resources in Santa Clara 
County. 

 
 
 

-More- 
 

http://www.siliconvalley.networkofcare.org/
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 • 2-1-1, a three-digit telephone number and companion website that will enable residents to 
more easily obtain help, get questions answered or even volunteer to give help for the elder 
population.  United Way Silicon Valley will be the responsible party for providing service, 
which will be available in Santa Clara County in February 2007. 

 

 • Flyers and posters are distributed annually to hospital discharge planners, community libraries 
and medical facilities. Mailers are sent to senior households in targeted cities with high 
percentage of seniors in poverty to promote availability of services. 

 

 • County of Santa Clara’s Department of Aging and Adult Services held a Senior Forum at the 
Santa Clara Convention Center, to address the concern of Elder Financial Exploitation on the 
rise, now being called the crime of the 21st Century.  This event attended by 900 people was 
recognized as a White House Conference on Aging Designated event. 

 
TRANSPORTATION 
 
 • Previously screened low-income seniors in San Jose can get transportation rides, generally 

limited to “basic needs” trips - medical appointments, grocery shopping, etc.  As there is a 
limited number of vehicles available each day for service, ride requests are scheduled on a 
first-come, first-served basis. 

 
IN-LANGUAGE EFFORTS 
 
 • County of Santa Clara Department of Aging and Adult Services implemented “Together We 

Can Stop Elder Abuse,” a multilingual radio, television and print awareness campaign 
about elder abuse.  The campaign targeted both the general public and the frail and 
vulnerable non-English speaking elders in the community of roughly 220,600. 

 

 • The county’s Department of Aging and Adult Services Senior Nutrition continues to provide 
outreach in the community through use of media in English, Spanish and Vietnamese. 

 

 • City of San José’s resource materials for seniors have been translated into predominant 
languages (English, Spanish, Chinese, Vietnamese and Tagalog) to allow older adults to 
learn about resources available. 

 
For more information about implementation of Community for a Lifetime, a Ten Year Strategic Plan 
to Advance the Well-Being of Older Adults in Santa Clara County, please contact: 
 
The County of Santa Clara Department of Aging and Adult Services at (408) 975-4848 
www.sccgov.org/portal/site/daas  
The City of San José’s Office on Aging at (408) 979-7908 
www.sanjoseca.gov/pms/OOA.asp
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