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County of Santa Clara Appoints Chief Information Officer 
      

SAN JOSE, CALIF. – The County of Santa Clara has appointed Joyce Wing as Chief Information 

Officer (CIO). Wing has served as the Acting Chief Information Officer for the past nine months, 

and brings to the CIO position more than 28 years of experience with Information Services at the 

County. 

 

“Joyce has a comprehensive knowledge of both technical and management aspects of information 

systems,” said County Executive Pete Kutras. “I am confident her leadership and proactive 

approach will benefit the County. She has already shown leadership as the Acting CIO.” 

 

Prior to serving as the Acting Chief Information Officer, Wing was the Director of Information 

Technology Strategic Planning for the County where she spearheaded several Countywide 

initiatives such as the Countywide Information Systems Strategic Planning Project and the 

development and launch of the County’s new Employee Portal.  

 

Wing oversees the County’s award winning Web portal, www.sccgov.org.    Moving forward, 

Information Services will continue efforts to add to existing e-government services. Titled “Get it 

Done Online,” individuals can go to www.sccgov.org and access online services such as viewing 

and paying property taxes, adopting or searching for a lost pet, or viewing local restaurant 

inspection reports. She will be working with departments to increase the number of on-line services 

and expand capabilities, such as increasing the number of services that can accept electronic 

payments.   
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Wing has held other positions in the County including Application Developer and Senior 

Programming Analyst. With this experience, she was instrumental in directing the County’s Year 

2000 (Y2k) Project. Wing successfully met the Y2k project goal to make sure that no County 

services or public health and safety equipment would be negatively impacted by the century change, 

from 1999-2000. Wing oversaw the efforts that involved more than 1,000 staff to identify and 

eliminate any date impacts on Information Technology systems, spanning hospital systems to 

criminal justice systems.  

 

Wing has received numerous awards for her leadership, customer service and employee 

development efforts within the County, including the IT and HIPAA Security Implementation Team 

Award, Information Systems Strategic Planning Team Award, Employee Portal Award, and GSA 

Director's Excellence Award.  

 

“I look forward to continuing my role in leading the technical direction of the County and the 

Information Services Department,” Wing said.  “Our efforts play an increasingly important role in 

supporting other County offices in the delivery of critical and essential information and services to 

the community, staff and partners, especially within financially tight times.” 

 

She is a member of several professional forums and organizations including Santa Clara County 

Technology Leadership Forum, California County Information Services Association and the CIO 

Executive Summit Board. 

 

Wing received a bachelor’s degree in political science from the University of California, Santa 

Barbara. She lives in San Jose. 

 

Wing’s appointment as Chief Information Officer was effective in November 2006. Her salary is 

$180,124.  
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