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PALS Program Links Mentally Ill Individuals to Services to 

Support Their Transition from Incarceration to the Community  
Grant Funding Provides Housing Support to Mentally Ill 

 

SAN JOSE, CALIF.— Finding stability once they are released from jail can be difficult for 

individuals with mental illness. The County of Santa Clara Providing Assistance with Linkage to 

Services (PALS) Program has received nearly $100,000 in federal funding to provide housing 

assistance for mentally ill individuals as they transition from jail into the community.  

 

“The PALS program provides an essential foundation for mentally ill individuals to begin rebuilding 

their lives,” said Supervisor Don Gage, Chair Pro Tem of the Board of Supervisors. “Congresswoman 

Anna Eshoo was instrumental in acquiring new grant funding for this worthwhile program.” 

 

The PALS Program, launched in 2001, is the main lifeline that supports seriously mentally ill 

individuals as they transition from incarceration to living in the community. The program serves as a 

link to services that help them rebuild their lives.  

 

PALS provides an intensive 60-day oversight by a Mental Health case manager that may include: 

assistance with clothing and food; obtaining medical, mental health and substance abuse treatment; 

applying for assistance and benefits; follow-up with court dates and probation appointments; housing 

placement; job searching; and developing social skills. Through Santa Clara Valley Medical Center, 

these individuals are enrolled in a social group to network with each other for peer support. On a 

yearly basis, 180 individuals are enrolled in the PALS program. 

 

-more- 
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“PALS is one more example of how the County of Santa Clara creates innovative and effective 

programs to aid community members who otherwise might remain under the radar and in distress,” 

said Supervisor Liz Kniss, Chair of the Board’s Health and Hospital Committee. “The program can 

help them be successful in the community.” 

 

 “Many individuals with serious mental illnesses find themselves in trouble with the law and end up 

incarcerated, often as a result of failing to follow up with probation or missed court dates,” said 

Maryann Barry, RN, Associate Director, Acute Psychiatric/Custody Health Services, Santa Clara 

Valley Health & Hospital System. “Each person enrolled in the PALS Program is supervised closely to 

give them the best chance at living in the community and staying out of jail.  Many have been able to 

extend their time living in the community, much longer than ever before.”  

 

The federal grant from the Department of Justice will provide additional funding for housing, 

approximately 182 bed days per month for 18 months. “Housing is the most significant factor and 

biggest challenged that mentally ill individuals face once released from jail,” Barry said. “Housing is 

our number one priority.”  

 

Congresswoman Anna Eshoo sought out the grant on behalf of the County of Santa Clara.  "Our 

community is safer when inmates suffering from mental illness get the care they need to begin turning 

their lives around," Eshoo said. "That's why I was proud to support Santa Clara County in seeking 

federal funding for the PALS Program, which seeks to reduce the number of repeat offenders among 

this difficult-to-serve population." 

 

Moving forward, the Department of Correction and Mental Health Department have applied for 

additional grant funding from the State Department of Corrections to help expand the program. If the 

County receives the additional funding, the program will be augmented from a 60-day oversight to six 

months for each participant. PALS would be able to serve an additional 120 clients. 

 

“Our goal is to give inmates the support and the tools to help them avoid returning to jail,” said Chief 

Edward Flores, Santa Clara County Department of Correction. “PALS is one of those tools we hope to 

expand.” 
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