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Social Services Agency Computer Theft 
Low Risk to Clients but Precaution Urged 

 
SAN JOSE, CALIF.— The Santa Clara County Social Services Agency is in the process of  notifying 

2,500 Employment Services clients to take steps to protect themselves from identity theft, following the 

theft of computer equipment containing social security numbers and job skill information. The risk to 

clients is not believed to be high because information was password protected.  Only those clients who 

have used the PESCO software to assess their job skills are affected. 

 
Three computer servers were stolen from an unoccupied building currently undergoing construction.  

The power had been turned off due to electrical work.  As a result, the alarm was not working. Two of 

the servers did not contain client information.  The data contained on the third server, which was 

password protected and backed-up at a separate location, included names, social security numbers and 

job skill assessments.  No addresses or telephone numbers were in the data.  A police report has been 

filed. 

 
“We don’t believe there is a high risk to clients,” said Gary Graves, Chief Deputy County Executive.  

“We want to make sure that affected Social Services clients take the necessary steps to protect their 

personal information from identity theft.”  

 
The Social Services Agency is notifying affected clients. Those individuals are being instructed to take 

precautionary steps to protect their identity, including notifying the three major credit bureaus and 

placing a fraud alert on their credit reports. Under the Fair and Accurate Credit Transactions Act of 2003, 

U.S. consumers are entitled to one free credit report each year from each of the three major credit 

bureaus. For details, visit www.annualcreditreport.com.  

 
As a standard practice, everyone should take steps to prevent identify theft. For more information about 

identity theft protection, go to Federal Trade Commission's website www.consumer.gov/idtheft. 
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