
 

 

An Executive Leadership Career Opportunity 

The County of Santa Clara 
 

             Invites applications for: 
 

DEPUTY DIRECTOR OF  

PARKS AND RECREATION 

70 West Hedding Street, San Jose, CA  95110 

www.sccgov.org 

County of Santa Clara 

The Santa Clara County Parks and Recreation Department administers the County’s parks and recreation programs;  

operates and maintains the 28 diverse developed parks; and works with cities, special park districts,  

contiguous counties and the State of California to develop complementary park and recreation programs.  

 

Its mission is to provide, protect, and preserve regional parklands for the enjoyment,  

education and inspiration of this and future generations. 

The County of Santa Clara is an Equal Opportunity Employer and values diversity at all levels of the organization 



 

 

         The Position 

The Department 
The Santa Clara County Parks and Recreation Department was founded in 1956. Since  inception, 

the Department has grown from four to twenty-eight parks. The 46,000-acre park system encom-

passes a variety of urban and rural recreational amenities. For more than five decades, the County 

has focused on purchasing parkland and developing a network of    regional parks and trails along 

hillsides adjacent to the urban fringe and along the creeks that pass through the urban service 

area. This “necklace of parks” concept was put into place in the early 1960’s and has guided park 

acquisition and development ever since the vision was adopted as an element of the General Plan. 
 

The vision is “to create a growing and diverse system of regional parks, trails, and open spaces 

of countywide significance that connects people with the natural environment, offers visitor experiences that renew the human    

spirit, and balances recreation opportunities with resource protection.”  With this in mind, the Department manages ten reservoirs 

for recreational use, 312 miles of trails, 41 group picnic sites, five camping parks, two golf courses, and many other  amenities of 

broad appeal within a regional park system that contains some of the County’s finest natural resources. 
 

The Department’s main funding source for operations, development and acquisition is the Park Charter Fund, which is a fixed set 

aside of the County’s property tax revenue. The Park Charter Fund was initially approved by voters in 1972 and has since been   

renewed six consecutive times. Voters last renewed the fund in June 2006, extending it until 2021. 

The Deputy Director of Parks and Recreation is one of two executive leadership positions responsible for assisting in planning,    

supervising and administering the activities of the County Park system. The Deputy Directors report to the Director of Parks and 

Recreation and act as department head in the Director’s absence. 
 

This Deputy Director will be responsible for assisting the Director in ensuring that the Department meets the regional recreation, trail 

and natural area needs of the public by achieving the vision for the parks system, through the acquisition, planning, and development 

of quality park facilities. Specifically, this Deputy Director will be responsible for providing leadership in the management of the 

park planning, real estate and construction services divisions; including acquisition, property management, planning, and capital  

development for the Regional Park system. This Deputy Director also oversees the staff responsible for the department’s natural  

resource management, business and administrative services, including the online reservation system for use of picnic sites, event 

venues, and meeting facilities, budget preparation, accounting, and other related administrative functions such as departmental     

systems and functions related to employee recruitment, selection and training. 
  

The County of Santa Clara Parks and Recreation Department has 211 full time employees (FTEs) and approximately 30-40 seasonal 

employees. This position directly supervises 7 staff, most of whom manage subordinate professional, administrative, and field staff. 

The Deputy also assist the Director in the management of the $46 million operating budget by developing budget recommendations 

and monitoring expenditures for areas of responsibility. 

The Ideal Candidate 
The ideal candidate will be an enthusiastic, innovative leader with excellent interpersonal and stakeholder relationship skills, along 

with a positive track record in organizational development and staff management.  Successful candidates will possess a customer 

service orientation and a demonstrated ability to lead effectively in a collaborative environment.  He/she must be an excellent     

communicator who is politically astute and has the demonstrated ability to work effectively with elected officials, state and local 

agency representatives, other County departments, community stakeholders, and the public.  
 

Candidates who have experience managing in a unionized environment will be favorably considered. Budget and fiscal management 

acumen and excellent written and oral communication skill are essential. The ideal candidate is a strong leader capable of managing 

diverse staff in a collegial manner and who creates a supportive work environment for staff. Candidates with the demonstrated ability 

to integrate technology with departmental operations will be favorably considered. He/she will be an effective steward of parks,   

facilities, and recreational programs for the residents of the County. 
 

Desired Personal and Professional Attributes include: Strong analytical skills * Excellent verbal and written communication skills 

* A person of solid integrity and public service values * Able to create an environment where innovation thrives, the organization/

staff learns and grows, while exercising good judgment * Strong project management and conflict resolution skills * Results        

oriented, people focused, and a principle-centered leader * Strong leadership and staff mentoring and development skills * Effective 

at fostering partnerships with other agencies and organizations * Politically savvy. 
 

Minimum employment standards include  a Bachelor's degree in Parks and Recreation Administration, Landscape Architecture,   

Natural Resources Management, Public or Business Administration, or a related field and four (4) years progressively responsible         

administrative/management experience in a significant parks and recreation department/program or other large comparable agency; 

two (2) years of which should include experience supervising staff and functions with responsibility for planning, developing, and 

operating multiple large public facilities that are distributed across a large geographic area within a complex public agency system. 



 

 

Desirable Characteristics 
 Passion for community and customer service to promote a healthy lifestyle and improve health and safety for all users.  

 Commitment to inspire excellence for a premier regional park system. 

 Promotion of diversity in a multi-cultural community that represents a tremendous variety of recreational interests. 

 Keen understanding of the mission to balance recreational use with natural resource protection. 

 Comfort in juggling many competing demands and priorities while maintaining a consistent vision and work plan. 

 Acuity in reading a the political environment and adjusting appropriately to maintain constructive and productive relations. 

 Demonstrated track record for all aspects of organizational development and management. 

 Comprehensive understanding of the regional parks, recreation, open space and trails business. 

 Familiarity with the responsibilities of natural resource stewardship and land conservation. 

Challenges and Opportunities 
The Parks and Recreation Department has an excellent reputation stemming from a five decade legacy of providing outstanding 

recreational opportunities in beautiful natural locations which has resulted in one of the largest regional park systems in the        

California.  Some of the challenges that will require strong leadership include: 

 

Enhancing the visitor experience while increasing operating revenue: The department has a significant opportunity to provide 

enhanced visitor amenities to better meet the evolving needs of the county’s residents, whether it is small capital improvements such 

as short loop trails, small group picnic areas and camping sites, and more opportunities to engage nature oriented play areas with 

water features and expanded alternative camping facilities including yurts and cabins. An increase in park visitors will in turn     

generate enhanced revenue to offset operating costs. The Deputy will have a key role in leading efforts to plan and develop these 

additional amenities, transition to operations including insuring that the appropriate pricing and cost recovery analysis is completed. 
 

Implementing the Habitat Conservation Plan: The establishment of the Santa Clara Valley Habitat Agency in 2013 marked the 

official implementation of the Santa Clara Valley Habitat Conservation Plan. The County is one of six Co-Permittees issued a take 

permit from the federal and state Departments of Fish and Wildlife Service. The department, on behalf of the County, is responsible 

for enrolling approximately 19,000 acres of existing and future parkland into the Plan’s reserve system in lieu of paying impact fees. 

The deputy director will be responsible for insuring that the appropriate recreation planning is completed prior to enrolling any 

parkland in the reserve system as well as working with the appropriate staff to develop applicable acquisition procedures and      

protocols for property intended for the reserve system  
 

Acquisition Planning: A key component of the guiding vision for the expansion of the park system is the “emerald web” which 

focuses on the provision of regional parks in the hillsides, ringing the urban valley, which connects to the county’s urban areas 

through a network of regional and local-serving trails and bikeways. The 2012 update of the department’s Parkland Acquisition Plan 

identified the need for more emphasis on providing urban park and trail facilities, including looking for opportunities to enhance 

regional serving parks and trails with within the unincorporated urban areas. The Deputy will be working with sister agencies in the 

county to forge partnerships on joint acquisition and development of property to increase the connectivity of trails, open space and 

developed parkland.  
 

Organizational Development: The County Executive and the Director are both committed to building an effective learning        

organization with employees who are engaged and empowered to advance the organization’s efforts to meet the changing needs of 

an   increasingly urban and diverse community while seeking to maximize the natural, cultural and historic resources the department 

stewards.  Recent staff surveys indicate the department has the opportunity to strengthen teamwork and increase organizational    

effectiveness through engaging staff in making key decisions and implementing organizational change, communicating clear       

priorities, and fostering effective teamwork and coordination in managing the work of the organization. The new Deputy Director 

will be expected to help cultivate a culture of trust and teamwork throughout the entire organization. 

Santa Clara County, sometimes referred to as “Silicon Valley,” is unique because of its combination of geographic attractiveness and 

social diversity.  With its numerous natural amenities and one of the highest   standards of living in the country, it has long been   

considered one of the best areas in the United States to live and work.  The County’s population of 1.7 million is the largest in  

Northern California, one of the State’s most heterogeneous, rich in ethnic and cultural diversity, and enjoying access to all of the  

attractions of the San Francisco Bay Area.  

 

The elected Board of Supervisors establishes policies to address issues that affect the day-to-day operation of County government 

and is responsible for an annual operating and capital improvement budget of more than $3.8 billion.  It adopts ordinances that affect 

the unincorporated communities and oversees the budget.  The County operates under a “charter” form of  government, which gives 

the County more responsibility and authority.  Under this charter, the Board appoints a County Executive to administer County             

government.  

County Government 



 

 

Please answer the following questions and submit your responses with a completed application and resume.  This information is  

REQUIRED, as it will be used to initially determine minimum qualifications. For those applicants meeting the employment stand-

ards, this information will be critical in the subsequent competitive assessment to identify those candidates to be invited to the oral 

examination.   

Resumes will not be accepted in lieu of required supplemental responses 
 

For each relevant position held, please provide specific information that clearly describes:  
 

1. Your functional areas of responsibility;  

2. The size and type of each organization;  

3. Your position within each organization and the title of the position to which you report(ed); and  

4. The number and level of staff managed. 
 

5. Detailed information regarding the breadth of your experience managing, supervising and administering the operations 

within a park system or similar organization; 
 

6. Describe a specific situation where you have produced significant progress in building positive relationships with the 

community or with another agency;  
 

7. Please describe how you would move the department forward toward ensuring effective and efficient service delivery.  

Include discussion regarding any recent reorganization structure, team building and any other experience you have had in 

this area. 
 

8. Please describe how your experience and leadership will ensure that the Parks and Recreation Department is responsible 

and responsive in building inter-agency cooperation, given the complexity of the department’s operations and mandated 

regulations. 

Supplemental Questionnaire 

Compensation and Benefits 

It is anticipated that this recruitment will be open from July 7, 2014 thru August 8, 2014. 

  

The filing period may be extended further or close as early as 10 days from issue date if necessary. All qualified applications will be subject to a 

preliminary competitive rating to identify those candidates to be invited to the oral interview process.   

 

It is critical for applicants to submit an application, cover letter addressed to Robb Courtney, Director Parks & Recreation, resume,  

and responses to the supplemental questionnaire. 

   

If you have any questions please contact,  Patricia Carrillo—Executive Services at (408) 299-5897.  Please apply online at www.sccgov.org 

Filing Period, Application Procedure and Selection Process 

Annual Salary Range: Min: $112,133  - Max: $143,839 
 Salary is dependent upon qualifications and cannot exceed the maximum amount listed 

 

The County provides a generous Executive Management benefit package: 

 County participation in California Public Retirement System (CalPERS) 

 Health Insurance: Kaiser, HealthNet, or Valley Health Plan  

 Dental/Vision Insurance: Single and family premiums fully paid 

 $200,000 Double Indemnity Term Life Insurance coverage paid by the County 

 Annual Leave: 36 days per fiscal year—Annual Leave “Cash-Out” Program 

 12 paid holidays per calendar year 

 Administrative Leave 

 Deferred Compensation plan available (ICMA-457) 

 Relocation assistance available 

 

 
Note: For new members, salaries above a limitation imposed by federal law (that limit is $115,064 for 2014): (1) neither the County nor the     

employee will make contributions to PERS on the portion of salary that exceed the limit, and (2) the portion of the salary that exceeds the limit is 

not used by PERS to calculate the retirement benefit. For current members, the limit is $260,000 for 2014. 

The County’s Core Values 

Ethical Conduct ~ Honesty and Integrity  ~ Respect for the Individual ~ Fiscal Responsibility 

A Good Work Ethic that Demonstrates Individual Responsibility, Accountability and Productivity 

A Commitment to Public Service and Diversity and Cultural Awareness  


