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THONG CAO TRAINGU'Q'C VOI QUYEN LQ!
Ve Yéu Cau biéeu Tri

(NOTICE OF ADVERSE BENEFIT DETERMINATION
About Your Treatment Request- Viethamese)

DATE

Beneficiary’s Name Treating Provider's Name
Address Address

City, State Zip City, State Zip

RE: Service Requested

You or Your Provider [Requesting Provider] da yéu cau Dich Vu Y Té Tam Tri- Hat Santa Clara
(SCC-BHSD) thu thap hodc chép thuan Service Requested. SCC-BHSD or Name of Requested
Provider d& khéng cung cap dich vu trong vong Number of ngay lam viéc. H6 so cla chiing toi
cho thay rang quy vi da yéu cau (cac) dich vu, hodc (cac) dich vu da dwoc dai dién yéu cau cho
quy vi ngay Date Requested. SCC-BHSD chwa dwa ra quyét dinh vé yéu cau nay.

Chuing t6i xin 16i vé sw cham tré trong viéc giai quyét yéu cau nay. Chung toi dang xuc tién lam
viéc vé yéu cau cla quy vi va sé dwa ra quyét dinh trong thoi gian sém nhat cho you or your
provider [name of Requesting Provider].

Quy vi cé quyen khang cao quyét dinh nay néu quy vi nghi rang quyét dinh nay khéng dung.
Théng tin vé “Quyen ctia Quy Vi” dinh kém sé giai thich cach thirc khang cao, va quy vi c6 thé
tim sy tro giup vé viéc Khang Cao & noi nao. Quy vi sé dugc tr giup phap ly mién phi. Quy vi
can g&i theo don Khang Céo bat c&» bat ci théng tin hodc chirng tir nao hd tro cho don Khang
Céo clia quy vi. “Quyén ctia Quy Vi’ dinh kém sé cho biét thi han quy vi phai tuan theo khi
mudn ndp don “Khang Cao’.

SCC-BHSD c6 thé giai dap bat ctr cau hdi nao cla quy vi vé ban théng cdo nay. Néu can gilp,
quy Vi c6 thé lién lac SCC-BHSD Tht Hai dén Thi Sau, 8:00 g. sang dén g. 5:00 chiéu PST,
ngoai trir cac ngay |18, bang cach goi Puwdng Day ctia Ngwdi Thu Hwdng cia SUTS. sb
408.792.5666. Néu c6 van dé khiém khuyét vé noi va nghe, xin goi sb dién thoai TTY/TDD,
800.855.7100 hoac 711.

Néu quy vi can ban théng cao nay va’hoac cac van kién khac
bang mat hinh thirc khac, nhw chir I&n hon, Braille, hoac van
kién dién ttr, hoac, néu quy vi can giup doc tai liéu, xin lién lac



@ Behavioral Health Services Awiherzatien [Delay™

SCC-BHSD bang céch goi Buwong Day cia Ngudi Thy Hwéng
SUTS, s6 408.792.5666.

Néu SCC-BHSD khéng giai quyét mot cach théa dang cho quy vi va/hodc néu can sy tro gilp
thém thi State Medi-Cal Managed Care Ombudsman Office c6 thé gitp quy vi. Quy vi c6 thé
lién lac v&i van phong nay, Thé Hai dén Thir Sau, 8:00 g. sang dén g. 5:00 chiéu PST, tai sb
888.452.8609, ngoai trir cac ngay |é.

Théng céo nay khéng anh hwéng dén bét ct dich vu Medi-Cal ndo khac cta quy vi.

Kinh chao,

Name, Credential

Santa Clara County-Behavioral Health Services Department
Name of Clinic

Phone

Fax

Pinh Kém: “NOABD Your Rights” (Quyén ctia Quy Vi) ‘ ,
Beneficiary Non-Discrimination Notice (Théng Cao Vé Khong Phan Biét Doi X&)
Language Assistance Taglines (Tro Giup Ngén Ngir)
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QUYEN CUA QUY VI VOl MEDI-CAL

Néu quy vi can ban thdng cao nay va/hoac cac van kién
khac béng mot hinh thdrc khac, nhw chir I&n hon, Bralille,
hodc van kién dién tl, hodc, néu quy vj can giup doc tai
liéu, xin lién lac Dich Vu Y Té Tam Tri- Hat Santa Clara
(SCC-BHSD) bang cach goi Puwéorng Day cla Ngwdi Thu
Hwdng SUTS, s6 408.792.5666.

NEU QUY VI KHONG DONG Y VOI QUYET BINH VE VIEC BIEU TRI NHONG ROI
LOAN DO XU DUNG CHAT GAY NGHIEN HOAC PIEU TRI VE TAM TRi, QUY V| CO
THE NOP BON KHANG CAO VO SCC-BHSD.

CACH THU'C NOP PON KHANG CAO (APPEAL)

Quy vi c6 60 ngay ké tlr ngay nhan dwoc thw “Théng Cao Quyét Binh Nguwoc Quyén
Loi” (Notice of Adverse Benefit Determination) dé nop don Khang Céao. Néu - quy Vi
dang nhan sw diéu tri va muén tiép tuc sw diéu trj thi quy vi phai yéu cau Khang
Cao trong vong 10 ngay, ké tor ngay nhan dugc thw nay HOAC trwdc ngay SCC-
BHSD cho biét s& nguwng dich vu diéu tri. Quy vi can ndi rd rang quy vi mudn tiép tuc
sw diéu tri khi ndp don Khang céo.

Quy vi c6 thé Khang Cao qua dién thoai hogc viét thw. Néu Khang Cao qua dién thoai,
quy Vi phai g&i tiep theo mét van ban Khang Cao ¢ ky tén. SCC-BHSD sé gilp quy vi
mién phi, néu quy vi can sy giup d& trong viéc nay.

e Khang Céo qua dién thoai: Lién lac v&i SCC-BHSD Thr Hai dén Th& Séau, 8:00
sang dén 5:00 chiéu, PST, tri» cac ngay &, bang cach goi Puéng Day cla Nguwdi
Thu Hwéng cda Dich Vu Diéu Tri Cai Nghién (SUTS). Néu cé van dé khiém
khuyét vé nghe hoac néi, goi s6 dién thoai TTY/TTD, 800.855.7100 hoadc 711.

e Goidon Khang Céo: Bién mau don Khang Céo hodc viét thw cho SCC-BHSD va
goi ve dia chi:

SCC-BHSD-Substance Use Treatment Services
Quality Improvement and Data Support

976 Lenzen Ave., Third Floor

San Jose, CA 95126
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Van phong bac sT co mau don Khang Céo. SCC-BHSD ciing co thé géi mau don
dén nha quy vi.

Quy vi c6 quyén tw khang cdo cho ban than. Hodc, quy vi c6 thé nhd mét ngwdi nao
khac, nhw than nhan, ban, ngudi hd tro, bac s hodc luat sw, dai dién ndép don Khang
Céo thay cho quy vi. Nguwdi nay dwoc goi la “ Dai Dién Pwoc Uy Quyén”. Quy vi c6 thé
g&i bat clr théng tin ndo quy vi muén SCC-BHSD duyét xét lai. Don Khang Cao sé
dwoc mot ngwdi khac duyét xét, khdng phai la ngudi da dua ra quyét dinh d4u tién.

SCC-BHSD c6 30 ngay dé tra 1&i cho quy vi. Luc nay, quy vi s& nhan dwoc “Théng Céo
Giai Quyét Don Khang Cao”. Théng céo nay sé cho biét SCC-BHSD da quyét dinh nhw
thé ndo. Néu quy vi khéng nhan dwoc thong cao vé quyét dinh cia SCC-BHSD
trong vong 30 ngdy, quy vi cé thé yéu cau Phién Diéu Giai Tiéu Bang (State
Hearing) va mét vi tham phan sé xem xét trwong hop ctia quy vi. Xin doc chi dan
& doan dwoi day dé biét cach thirc yéu cau Phién Diéu Giai Tiéu Bang.

KHANG CAO CAP TOC (Expedited Appeal)

Néu nghT rang cho 30 ngay sé nguy hai strc khoe, quy vi co thé yéu cau duoc s tra |0
trong vong 72 gi¢. Khi ngp don Khang Cao, quy vi can cho biét chd dgi sé nguy hai
dén strc khée cua quy vi, va nhé yéu cau thu tuc “Khang Cao Cap Toc”

PHIEN DIEU GIAI TIEU BANG (STATE HEARING)

Néu quy vi nép don Khang Céo va da nhan dwoc “Théng Céo Gidi Quyét Khang Céo”
cho biét rang SCC-BHSD van sé& khéng cung cap dich vu, hodc quy vi khéng bao gi®
nhan dwoc thw tra 1&i dé cho biét quyét dinh, va qua thei han 30 ngay, thi quy vi
c6 quyén yéu cau moét Phién Diéu Giai Tiéu Bang va moét vi thAm phan sé xem xét
trwdng hop clha quy vi. Quy vi khéng phai tra tién Phién Diéu Giai Tiéu Bang.

Quy vi phai yéu cau Phién Diéu Giai Tiéu Bang trong vong 120 ngay ké t&» ngay nhan
dwoc thu “Théng Cao Gidi Quyét Khang Cao”. Quy vi c6 thé yéu ciu mot Phién Diéu
Giai Tiéu Bang qua dién thoai, qua trang mang dién tr, hodc viét don:

e Qua dién thoai: Goi 1.800.952.5253. Néu c6 khiém khuyét vé néi hoac nghe, xin
goi TTY/TDD 1.800.952.8349.

e Qua trang mang: Quy vi cé thé yéu cau Phién Biéu Giai Tiéu Bang trén mang
dién tr. Bén trang mang cua California Department of Social Services va dien
don trén mang: https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx

e Viét thu: Dién mau don yéu ciu Phién Diéu Giai Tiéu Bang, hodc g&i thw vé:

California Department of Social Services
State Hearings Division


https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
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Behavioral Health Services

P.O. Box 944243, Mail Station 9-17-37
Sacramento, CA 94244-2430

Nh¢ viét tén, dia chi, s dién thoai, ngay sanh, va ly do yéu cau Phién Diéu Giai
Tiéu Bang. Néu mét ngudi khac giup quy vi yeu cau Phién Diéu Giai Tiéu Bang
thi phai ghi thém tén, dia chi va s6 dién thoai ciia nguwdi d6 vao don hoac thw
yéu cau. Néu can thang dich vién, thi cho biét ngén ngi¥ ctia quy vi. Quy vi
khéng phai tra tién théng dich vién. Chung téi sé cé théng dich vién cho quy vi.

Sau khi quy vi yéu cau Phién Diéu Giai Tiéu Bang, thoi gian cho' doi co thé dén 90 ngay
dé cltru xét va gdi thw tra 16i cho quy vi. Néu nghi rdng ch® lau nhw vay sé nguy hai
strc khde, quy vi co thé yéu cau duoc tra |&i trong vong 3 ngay. Quy vicd thé yeu cau
bac st hodc SCC-BHSD viét thw cho quy vi, hodc quy vi tw viét thw. Thw phai gidi thich
chi tiét ly do tai sao ch& dén 90 ngay dé dwoc quyét dinh trwong hop clia quy vi sé gay
nguy hai nghiém trong dén doi séng, stre khoe, hoac kha nang dat dwoc, duy tri, hoac
phuc hoi chtrc nang t6i da. Ké do, yéu ciu “Phién Diéu Giai Cap Téc” va cung cép
thw yéu cau phién diéu giai.

Pai Dién Puwoc Uy Quyén (Authorized Representative)

Quy vi c6 quyén tw phat biéu tai Phién Diéu Giai Tiéu Bang. Hoac, mot ngudi khac, nhw
than nhan, ban, nguwdi hd tro, bac si, hoac luat sw néi thay cho quy vi. Néu quy vi
mudn mot ngwoi khac ndi thay cho quy vi thi quy vi phai néi cho van phong Piéu Giai
Tiéu Bang biét rang quy vi cho phép nguwoi do ndi thay cho quy vi. Ngwoi nay dugce goi
la nguoi “Pai Dién Buoc Uy Quyén”.

TRO GIUP PHAP LY

Quy vi co thé dugc tre gitp vé phap Iy mién phi. Quy vi cé thé goi chuong trinh Tro
Phap Ly trong quan hat, tai s6 1.888.804.3536.
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THONG CAO KHONG PHAN BIET BOI XU
(NONDISCRIMINATION NOTICE)

Phan biét dbi xt 1a vi pham luat. Santa Clara County — Behavioral Health Services Department
(SCC-BHSD) tuan hanh cac dao luat vé nhan quyén cia Lién Bang. SCC-BHSD khong phan
biét dbi x(, loai trr ngudi, hodc ddi x&r mot cach khac biét vi ly do chiing téc, mau da, quéc gia
nguyén thay, tudi, bénh tat, hoc gidi tinh.

SCC-BHSD cung cép:

e Sytrg gitp va céc dich vu mi&n phi cho nhirtng ngwdi c6 bénh tat dé gitp ho truyén dat
tot hon, nhw:

e Thong Qich \{ién ra dau chuyén nghiép
e Ch@ viet nhieu hinh thiee khac nhau (chi to, am thanh, phuwong tién dién tt, hoac
nhiéu hinh thirc khéc)

e Dich vu théng dich mién phi cho nhi*ng nguwdi ma ngén ngdr chinh khéng phai la Anh
Ngl, nhw:

e Thong dich vién chuyén nghiép
e Tailiéu théng tin bang nhiéu ngdn ngir khac

Néu can cac dich vu nay, quy vi c6 thé lién lac SCC-BHSD Thir Hai dén Thir Sau, 8:00 sang
den 5:00 chieu, PST, trir cac ngay nghi 1€, qua Buwong Day cua Nguwoi Thu Hudng cua SUTS,
tai sO 408.792.5666. Néu c6 khuyét tat vé noéi hoac nghe, xin goi TTY/TTD, s6 1.800.855.7100
hoac 711.

CACH THU’C NOP PON THAN PHIEN (GRIEVANCE)

Néu quy Vi tin rang SCC-BHSD da khéng cung cép dung mere cac dich vy nay, hoac da phan
biét dbi x(r dwa trén can ban ching tdc, mau da, qudc gia nguyén thdy, tudi, bénh tat, hoac gioi
tinh, thi quy vi c6 thé nép don Than Phién véi SCC-BHSD. Quy vi ¢6 thé ndp don Than Phién
qua dién thoai, viét thw, dén tan noi, hodc qua trang mang dién ti:

e Than Phién qua dién thoai: Lién lac v&i SCC-BHSD The Hai dén Thir S4u, 8:00 sang
dén 5:00 chiéu PST, trir cac ngay |18, bang cach goi Pwong Day ctia Ngudi Thu Hwéng
cta SUTS. Néu c6 khiém khuyét vé nghe hodc néi, thi goi sé dién thoai TTY/TTD,
1.800.855.7100 hoac 711.
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e G&i don Than Phién: Dién mau don Than Phién, hodc viét thw va g&i vé dia chi:

SCC-BHSD-Substance Use treatment Services
Quality Improvement and Data Support
976 Lenzen Ave., Third Floor
San Jose, CA 95126
e Dén tan noi: dén van phong SCC-BHSD va néi quy vi mudn Than Phién.

VAN PHONG QUYEN DAN SU’ (OFFICE OF CIVIL RIGHTS)

Quy Vi cling co thé g&i thw than phién vé quyén dan voi U.S. Department of Health and Human
Services, Office for Civil Rights qua dién thoai, viét thw, hodc qua trang mang dién te:

e Qua dién thoai: Goi 1.800.368.1019. Néu c6 khiém khuyét vé nghe hodc ndi, thi goi s6
dién thoai TTY/TDD 1.800.537.7697.

e G&i don Than Phién: Dién mau don Than Phién, hodc viét thw va g&i vé dia chi:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

MAu don than phién c6 & trang mang http://www.hhs.gov/ocr/office/file/index.html.

e Qua Trang Mang: Dén trang mang cta Office for Civil Rights Complaint Portal tai:
https://ocrportal.nhs.gov/ocr/portal/lobby



http://www.hhs.gov/ocr/office/file/index.html
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TRQ GIUP VE NGON NG[¥

Anh Ngir

LUU Y: Néu quy vi néi mét ngdn ngir khac thi cé dich vu tro’ gitip théng dich mién phi
cho quy vi. Goi Pwdng Day cia Nguoi Thu Hudng cla SUTS, sb 408.792.5666. Néu
c6 khiém khuyét vé nghe hodc néi, thi goi sé dién thoai (TTY: 1.800.855.7100 hoac
711).

LUU Y: Nhirng sw tro gitip va dich vu phu tréi, bao gém
nhwng khong gi¢i han, nhirng tai liéu dwoc in chiy to va
céc hinh thire khac sé dwoc cap mién phi khi quy vi yéu
cau. Auxiliary aids and services, including but not limited
to large print documents and alternative formats, are
available to you free of charge upon request. Goi buwong
Day cua Nguwoi Thu Hwéng ciia SUTS, sb 408.792.5666.
Néu c6 khiém khuyét vé nghe hodc ndi, thi goi sb dién
thoai (TTY: 1.800.855.7100 hoac 711).

Espafiol (Spanish)
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linglistica. Llame al 1.408.792.5666 (TTY: 1.800.855.7100 or 711).

Tiéng Viét (Vietnamese) i i
CHUY: Néu ban néi Tieng Viét, cé cac dich vu ho trg ngbn nglr mién phi danh cho
ban. Goi s0 1.408.792.5666 (TTY: 1.800.855.7100 hoac 711).

Tagalog (Tagaloq — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1.408.792.5666 (TTY:
1.800.855.7100 or 711).

sk 0 (Korean)
Fo|: ot E ALESHA= 8%, 80 X|& MH|AE R 22 0|83 £ /s L CH

1.408.792.5666 (TTY: 1.800.855.7100 or 711) HO 2 T olsl| FAMA| L.
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gparh X (Chinese)
FE NMREERERTX, BAUREESBE
(TTY: 1.800.855.7100 or 711),

=R, FHEE 1.408.792.5666

i

zukpkb (Armenian)

NRTULLNRESNPL Bph ununud kp huykphbl, wyw dkq wi]dwp fupnn ko
npudwunnyty (kquijut wowlgnipjut Swnwynipniutpn: Quuquhwpbp
1.408.792.5666 (TTY: 1.800.855.7100 or 711).

Pycckum (Russian)
BHUAMAHWE: Ecnwu Bbl roBOpuTE Ha PYCCKOM SA3blke, TO BaM JOCTYMHbI 6GecnnaTtHble
ycnyrn nepesoga. 3soHuTe 1.408.792.5666 (TTY: 1.800.855.7100 or 711).

=4 (Farsi)

Ladi ) OBl oy gem (Sl DBl i€ 0 SR a3 Gl 4 ) da gl
5o 04 1.408.792.5666 (TTY: 1.800.855.7100 or 711) 284 o« a8l 4

HAEE (Japanese)
FEEIE BREZEINDGEES. BHOEREXIEZCFRAVETEY,
1.408.792.5666 (TTY: 1.800.855.7100 or 711) £ T. HEBEEICTITERK LY,

Hmoob (Hmonqg)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1.408.792.5666 (TTY: 1.800.855.7100 or 711).

U=t (Punjabi)
fimrrs fe6: A 37T Jarst gae 3, 3t 3 @9 Aofes™ AT 393 38 Hes Sussg J)
1.408.792.5666 (TTY: 1.800.855.7100 or 711) '3 'S |

4 42 J(Arabic)

A8y Jaai) laally @l i 55 4 all) sac lusall Ciladd (8 Galll SH Caaati cu€ 1Y) ik sale
1.800.855.7100 or 711 ;2S5 auall iila 43 ,) 1.408.792.5666
&< (Hindi)

eI & I 3T &8 averal § oY 39k ToIw Htrey # TN Gl QU 3Uelety &
1.408.792.5666 (TTY: 1.800.855.7100 or 711) 9 il Hi|

mwlna (Thai)
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Soul dguans insguaansaliuimmomienammlans Tns 1.408.792.5666 (TTY:

1.800.855.7100 or 711).

io2 1§ (Cambodian)

(Ut 11 100 OSMESSUNW MaNTS | INNSWESSAM INWESHAH0 0S
AHNGEISIN 0 011 HI0 SAY G g 1) 1.408.792.5666 (TTY: 1.800.855.7100 or 711)

WI99990 (Lao) 5
?Uogpuz 1209 VIVCOIWIFTI 290, NIVVINIVFOBCTHDIVWIT,
toetcS a9, clvBwenlvuv. tns 1.408.792.5666 (TTY: 1.800.855.7100 or 711).

VT-5107 Translated by VMC. LS. CV. 7/18



