
Behavioral Health Documentation Training for Specialty Mental Health Services 

Learning Partnership 
1075 E. Santa Clara St., 

2nd Floor 
San Jose, CA 95116 

PowerPoint/Handouts can be found at: sccbhd.org/training 

December 9,2019 

9:00 am-12:30 pm 

Registration starts at 8:30 am 

BHSD Learning Partnership Presents: 

COURSE DESCRIPTION: 
This is a basic course in Medi-Cal documentation. The content focuses on the California Department of Mental Health and Santa Clara 
County Behavioral Health Department’s clinical record documentation standards for outpatient services. This training will focus on the 
way to write assessments, treatment plans and progress notes. Facilitators and participants will also re-visit specific mental health 
services, discuss what constitutes medical necessity, go over the definition of non reimbursable services, and take another look at lock- 
outs. Last but definitely not least, we will address compliance items through the eyes of a reviewer. 

 

LEARNING OBJECTIVES: Participants will: 

• Demonstrate an understanding of the link between medical necessity, assessments/diagnoses, treatment plans and progress 
notes 

• Identify the timelines for assessments, treatment plans and billings 

• Demonstrate proficiency in the key elements in a treatment plan, including important signatures 

• Identify the eight types of Billing and Service Activities 

• Describe the differences between the seven types and subtypes of Mental Health Services 

• Demonstrate proficiency in the three essential components of a progress note 

*** Santa Clara County Behavioral Health Services Department (SCCBHSD) is approved by the CA Association of Marriage and 
Family Therapist to sponsor continuing education for Santa Clara County LMFTs, LCSWs, LPCCs, and/or LEPs. SCCBHSD main- 
tains responsibility for this program/course and its content. This course meets the qualifications for 3.5 hours of continuing 
education for LMFTs, LCSWs, LPCCs, and/or LEPs, as required by the CA Board of Behavioral Sciences. The CA Association of 
Marriage and Family Therapist is the BBS recognized approval agency-Provider # 131775. SCCBHSD also is approved by CA 
Consortium of Addiction Programs and Professionals (CCAPP) and CA Association for Alcohol/Drug Educators (CAADE) and 
the Board of Registered Nursing to provide CEUs. Lunch and scheduled breaks during the training do not count towards CEU 
credit. 
Please contact Learning Partnership if you need accommodations for one of our trainings at 408-792-3900. 
You now can download/print your own CEU Certificates online at sccLearn 2 weeks after the training date. 
Do you have a Grievance? Please call Learning Partnership at 408-792-3900. 
 Target Audience: Santa Clara County Behavioral Health Services staff and contracted agencies. 

Our Trainings are free-register online at sccLearn 

Robert Rocco, LMFT is a licensed Marriage and Family Therapist with 16 years of experience in the Mental Health field providing di- 
rect clinical services including working as a liaison with local law enforcement agencies regarding 5150 evaluations and hospitaliza- 
tions. He also has served in a school-based setting, conducted anger management facilitation and critical incident debriefing. He cur- 
rently is a Quality Improvement Coordinator for the county. 
Shideh Shahvarian, LMFT is a Licensed Marriage and Family Therapist with an extensive background in diagnosing and treating men- 
tal and emotional disorders, whether cognitive, affective, or behavioral. Her employment with Santa Clara Behavioral Health started 
in 2013. Before, she came to Quality Improvement department in 2015, She worked at Custody Mental Health. In QI, Shideh became 
familiar with Chart audits, and title 9 documentation standards and regulations. 
Nguyet Anh Ly, Ed. D., LMFT is a psychologist, and licensed as a Marriage and Family Therapist. She is a Certified MBTI ® Personal- 
ity Instrument, Psychotherapy Hypnosis, and Trauma Focused Cognitive Behavioral Therapy. She graduated from Hayward State Uni- 
versity with Bachelor Degree in Psychology in 1995. Onwards, Nguyet continues her focus on psychology in a pursuit for a Master 
Degree at Santa Clara University and for her doctorate study at Argosy University. 
Rachel Potens, LCSW is a Licensed Clinical Social Worker with extensive experience in the Mental Health field. The majority of her 
career has been in crisis settings including inpatient, mobile crisis, and crisis residential settings. She has also worked at DFCS, Victim 
Advocates with the State Attorney’s office, and with the chronically homeless population. She has been with the Quality Assurance 
Department since June 2017. 
Quan Dong, LMFT is a licensed Marriage and Family Therapist with over 10 years of experience in the Mental Health field. Prior to 
becoming a Quality Improvement Coordinator, Quan was a direct service provider, where he served clients ranging from Mild to Mod- 
erate to adults with serious mental illness and dual diagnosed disorders. 

 

 

 

 

 

 


