
Creating Trans-Affirming Services 

Course Description: This training will explore the breadth of identities asso-
ciated with trans, gender non-binary, and gender-expansive communities, 
and how to utilize culturally competent language and behavior for working 
with this population. Participants will increase their knowledge of mental 
health stressors, substance use disorder risk and protective factors, social de-
terminants of health, health care access, educational settings, and legal and 
policy issues that impact trans communities. Participants will work together 
to develop concrete strategies to scenarios that they might encounter in their 
work, and explore trans-affirming systems and practices for effective service 
provision. Interactive, multimodal, solutions-oriented, and engaging, this 
training will provide opportunities for learning and problem solving at all 
knowledge levels.  
 
Course Objectives:  Participants will: 
 Define terms, identities, and concepts associated with transgender, non-

binary, and gender-expansive communities 
 
 Utilize culturally appropriate language and behavior for working with 

transgender, non-binary, and gender-expansive populations 
 
 Describe social determinants of health, health care access, educational 

settings, and legal and policy issues that impact trans communities  
 
 Develop culturally competent best practices for working with trans, non-

binary, and gender-expansive individuals and families 
Santa Clara County Behavioral Health Services Department (SCCBHSD) is approved by the 
CA Association of Marriage and Family Therapist (CAMFT) to sponsor continuing education 
for Santa Clara County LMFTs, LCSWs, LPCCs, and/or LEPs.  SCCBHSD maintains responsi-
bility for this program/course and its content.  This course meets the qualifications for 6 
hours of continuing education for LMFTs, LCSWs, LPCCs, and/or LEPs, as required by the 
CA Board of Behavioral Sciences (BBS).  CAMFT is the BBS recognized approval agency-
Provider # 131775.  SCCBHSD also is approved by CA Consortium of Addiction Programs 
and Professionals (CCAPP) and CA Association for Alcohol/Drug Education (CAADE) and 
the Board of Registered Nursing to provide CEUs.  Lunch and scheduled breaks during the 
training do not count towards CEU credit 
Please contact Learning Partnership if you need accommodations for one of our 
trainings at 408-792-3900. 
 
You now can download/print your own CEU certificate online at sccLearn 2 
weeks after the training date. 
 
Do you have a Grievance?  Please call Learning Partnership at 408-792-3900. 
 
Target Audience:  County of Santa Clara Behavioral Health Services Staff                 
and Contract Providers. 
 
PowerPoint/Handouts:  Please go to the following link to print your own copy:   
 www.sccbhsd.org/training  

BHSD Learning Partnership Presents:  

September 24, 2019 
9:00 am - 4:30 pm 

Registration begins at 8:30 am 

Learning Partnership 
1075 E. Santa Clara St.  

San Jose, CA 95116 

 
 
 
 
 
 
 
 
 
Willy Wilkinson, MPH is an award-
winning writer, public health consultant, cultur-
al competency trainer, public speaker, and  
spoken word performer. He is the author of the 
Lambda Literary Award-winning book Born on 
the Edge of Race and Gender: A Voice for     
Cultural Competency, which illuminates trans 
experience from a Chinese American and 
mixed heritage perspective, and transforms the 
memoir genre into a cultural competency tool. 
Over the last three decades, Willy has provided 
LGBTQ and trans-specific training for hundreds 
of community health organizations, education-
al institutions, and businesses. He is the recipi-
ent of a National Lesbian and Gay Journalists    
Association award, and the Transgender Law 
Center Vanguard Award, and is recognized on 
the Trans 100. He lives in Oakland, California 
with his three vibrant, young kids. Learn more 
at www.willywilkinson.com. 

 

Our trainings are Free  
Register on-line at sccLearn 


