
Bi-Lingual Staff and Interpreters in the Therapeutic Relationship  

Matthew R. Mock, Ph.D.  is Professor of Counseling   Psychology with the College of Graduate and Professional studies at 
John F. Kennedy   University (Pleasant Hill, Berkeley, and San Jose).  He has also had a longstanding private  clinical and consult-
ing practice with a specialty in diversity, cultural competence and social justice.  Dr. Mock received his Bachelor of Arts degree in 
psychology from Brown University and his  Doctorate and Masters degrees in clinical and consulting psychology from the CA 
School of Professional Psychology (CSPP).  He served as the statewide Director of the Center for Multicultural Development with 
the CA  Institute for Mental Health in Sacramento, CA.  Just prior to this, he was Director of the Family, Youth, Children’s and 
Multicultural Services for the City of Berkeley Mental Health Division where he was practicing for over 20 years.  He was also Di-
rector of the Cross Cultural Program, and Professor of Psychology with the Graduate School of Professional Psychology at John 
F. Kennedy University (JFKU)   focusing on diverse children and families.  He has published extensively in the areas of  multicul-
turalism, diverse families, trauma, and social justice.  

June 8, 2020 
1:00 pm - 4:30 pm 

Registration starts at 12:30 pm 

DESCRIPTION: 

The linguistic and communication needs of those who seek services are among our service mandates.  Research and description 
of clinical practices has emphasized how linguistic competence can make large or even subtle differences in effective mental 
health and health care practices.  Beyond the spoken word, there are denotations and connotations and specific colloquial terms 
and phrases that can complicate understanding in critical relationship building and eventual clinical outcomes. It is reported that 
the U.S. is home to non-English speakers who speak any one of more than 350 languages. 
 
Of note, the recent health crisis of the Covid-19 pandemic, has further emphasized the necessity of understanding physical and 
psychological/behavioral health information.  The Harvard Medical School has led the “Covid-19 Health Literacy Project” has 
translated essential information in over 35 languages.  Interpretation of written and oral information by staff is critical as well for 
clients including children and families.  Limited English-proficient (LEP) patient and clients may have limited ability to speak, read, 
write, or understand English. A review of terms (see “Covid-19 Glossary”)to be potentially translated or interpreted for a client 
illustrates the challenges undertaken by staff. This makes advance planning and readiness for medical and behavioral interpreta-
tion critical.  
 
Interpreters are central to a clinical team at a time when language diversity is increasing and becoming more complex.  In order 
to form effective working relationships among teams there are important facets of working with interpreters that can increase 
overall clinical provider competence.  Consumers and family members may have increased competence and opportunities to-
wards reaching wellness and recovery in having confidence that their service providers are clearly communicating, attending to 
their own processes and always returning to what is optimal for their well being.  
 
OBJECTIVES:   Participants will: 

• Describe models and processes for effective utilization of interpreters; 

• Discuss contextual challenges, such as that during the current health crisis, in use of interpreters in clinical situations along 
with potential strategies to address them; 

• List some (at least 2) state-of-the-art research findings on use of interpreters in helping relationships; 

• Apply skills increasing their awareness, knowledge and relational use of interpreters in clinical situations; 

• Learn ways to improve use of interpreters and ways interpreters will work effectively with service providers and as part of the 
treatment/service team. 

*** Santa Clara County Behavioral Health Services Department (SCCBHSD) is approved by the CA Association of Marriage and Family 
Therapist (CAMFT) to sponsor continuing education for Santa Clara County LMFTs, LCSWs, LPCCs, and/or LEPs.  SCCBHSD maintains re-
sponsibility for this program/course and its content.  This course meets the qualifications for 3 hours of continuing education for LMFTs, 
LCSWs, LPCCs, and/or LEPs, as required by the CA Board of Behavioral Sciences (BBS).  CAMFT is the BBS recognized approval agency-
Provider # 131775.  SCCBHSD also is approved by CA Consortium of Addiction Programs and Professionals (CCAPP) and CA Association 
for Alcohol/Drug Education (CAADE) and the Board of Registered Nursing to provide CEUs.  Lunch and scheduled breaks during the 
training do not count towards CEU credit. 
***Please contact Learning Partnership if you need accommodations for one of our trainings at 408-792-3900. 
***You now can download/print your own CEU Certificates online at sccLearn 3 weeks after the training date. 
***Do you have a Grievance?  Please call Learning Partnership at 408-792-3900. 

Our Trainings are free.  Register online at sccLearn. 
Target Audience:  Santa Clara County Behavioral Health Services staff ad contracted agencies. 

PowerPoint/Handouts will be emailed to registered participants prior to the training. 

ZOOM 
(zoom registration link will be emailed to reg-

istrants prior to the training) 
 

BHSD Learning Partnership Presents: 


