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SANTA CLARA COUNTY SUICIDE PREVENTION PROGRAM
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Goals

Reduce and 

prevent 

suicide deaths

and suicide 

attempts in 

Santa Clara 

County

Outcome Objectives



• Bereavement is a process of mourning after a death marked by feelings 

such as grief and sadness.

• For survivors of suicide death, bereavement can be expressed 

differently.

• Expressions of shock, disbelief, numbness, denial. 

• Feelings of guilt and a need to understand “why”.

• Stigma and shame.

• Loneliness and isolation.

• Rejection, anger, blaming.

• “Grief experienced by suicide survivors may be qualitatively different 

than grief after other causes of death” (Young et al, 2012)

• Survivors of suicide loss are at higher risk of developing major 

depression, post-traumatic stress disorder, and suicidal behaviors, as 

well as a prolonged form of grief called complicated grief. 
• Suicide bereavement and complicated grief. Dialogues in clinical neuroscience. 2012 Jun; 14(2): 177-186.

BEREAVEMENT AFTER SUICIDE
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● Outcomes: Self-directed 

violence or reduction in suicidal 

ideation (Luxton, June, & 

Comtois, 2013) 

● Postcards (Beautrais et al., 

2010; Carter et al., 2005; 

Carter et al., 2007)

● Postal letters (Motto, 1976; 

Motto & Bostrom, 2001)

● SMS Texting (Chen, Mishara & 

Liu, 2010; Comtois, et al) 

● Email (Luxton et al., 2012) 

● Mixed modality (in-person, 

phone, etc.) (Fleischmann et 

al., 2008) 

● Brief phone calls (WHO, 2003)

CARING CONTACTS
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The way we talk about suicide matters. 

● Safe messaging is a best practice framework for crafting 

language around suicide.

● Generally used for public messaging, but important to keep in 

mind for everyday communication.

● Communications can be a powerful tool to promote resiliency, 

encourage help-seeking, and encourage actions that help 

prevent suicide (Action Alliance for Suicide Prevention, 2014).

SAFE MESSAGING
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Death occurs

First responders attend to death, e.g. 
police, sheriff

Coroner notified; classified suicide

SACS notified

SP team 
notified

SP sends letter of 
support/notifies community 

institution, if identifiable

SACS sends condolence 
letter inviting to SOS 

support group (SCC only)

CDRT sends letter to 
next-of-kin (youth only)

In-County notifications
External communications

Santa Clara County: What Happens After a Suicide Death?



1. Cover letter

2. Living with Grief resource

3. List of Local and Peninsula Resources 

for Individuals Seeking Support after a 

Death

4. Brochure: What Do I Do Now? 

CDRT/ME-C MATERIALS REVIEWED
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• Revise communications to be warmer/ more personal

• Simplify language and information to be as clear as 

possible

• Re-word potentially stigmatizing language

• Include additional mental health resources

• Streamline communications across agencies

BROAD RECOMMENDATIONS
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● County Mental Health Call Center 

● County Suicide and Crisis Hotline

● County Survivors of Suicide Support Group

● American Foundation for Suicide Prevention (AFSP) 

Grief Support Online

● The Dougy Center: The National Center for Grieving 

Children & Families

● Camp Erin: Where Children and Teens Learn to 

Grieve and Heal 

● Veterans’ Affairs Crisis Line

ADDITIONAL RESOURCES
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•Process from ME-C Office

• Does ME-C notify families directly about death? 

• Timeframe for sending communications?

•What takes place if:

• Parents are divorced? 

• Next-of-kin live outside of County?

• Suicide decedents are adults over 18?

•Are documents available in other languages? 

•Consider whether a letter specifically for suicide death is 

appropriate (versus one letter for all deaths, regardless of 

cause)

•Follow-up?

ADDITIONAL CONSIDERATIONS
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Comments & Questions
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