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English
ATTENTION: If you speak another language, language assistance services, free of

charge, are available to you. Call 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

ATTENTION: Auxiliary aids and services, including but
not limited to large print documents and alternative
formats, are available to you free of charge upon request.
Call 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

Espafiol (Spanish)
ATENCION: Si habla espariol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

Tiéng Viét (Vietnamese) ) )
CHU Y: Néu ban ndi Tiéng Viét, co cac dich vu ho trg ngdbn nglr mién phi danh cho
ban. Goi s6 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

Tagalog (Tagalog — Filipino)

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 1 (800) 704-0900 (TTY: 1 (800)
855-7100 or 711).

ot 0] (Korean)
FOl: St O{F AFESHA = B2, 210 X[ MH|AE R EZ 0|85}
1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711) H2 2 H3I5| FMA|L.,

3 (Chinese)
AR NMREHGP XY, ®AILIERREESRE., FEEE 1(800) 704-0900 (TTY: 1
(800) 855-7100 or 711)0
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Zunknku (Armenian)

NRCUNLNRESNPL Bph ununid kp huykphkl, wuyw dkq win£wp jupnn ku
npudwnnyl (kqulijut wewljgnipjut Swnwynipniuutp: Quuquhwptp 1 (800) 704-
0900 (TTY: 1 (800) 855-7100 or 711).

Pycckuin (Russian)
BHMMAHWE: Ecnu Bbl roBopuTe Ha pyCcCKOM A3blke, TO BaM SOCTYMHbl becnnaTHble
ycnyrn nepesoga. 3soHuTe 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

o8 (Farsi)
) Ladi (sl OB gy (Al gt i€ o KGR b gl 4 R ida gl
2,85 il 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711) .28l e pal i

BAEE (Japanese)
FEEIE BREZEINDGGES. BHOEEXEZIMAVEEZITET, 1(800)
704-0900 (TTY: 1 (800) 855-7100 or 711) £T. HBEEICTITELK 2L,

Hmoob (Hmonq)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau
koj. Hu rau 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).

YHrEt (Punjabi)
fomrs fe6: 7 3t darsh S 9, 3t g feg AofesT Aer 303 B8 Hes Qussy I
1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711) '3 & 4|

4 2l (Arabic)
a1 Jead) laally el il 555 3 sall) sac bl ciland G il SO Chaass <€ 13 ik sale

1 (800) 855-7100 or 711 xSl 5 mall il 43 5) 1 (800) 704-0900

& (Hindi)
& < afe 3y e dierd § af 3muds fore gua § HIST Terar ¥ard Suas § | 1 (800)
704-0900 (TTY: 1 (800) 855-7100 or 711) TR HId He|
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A lne (Thai)

Bou: faunanen oamainsa [9usnsthumasnenen ldws Ins 1 (800) 704-0900
(TTY: 1 (800) 855-7100 or 711).

i-20 (Cambodian)

[UtHs: 11 10 SSMERSUNW MaNig | InNSSWuESSAMN NWESAN; ;S
AHIGEISHN & 411 HIC 8/9 G § &30 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or
711)4

WI99920 (Lao)
U090 1909 1IVCOIWIFI 990, NIVOSINIVYOBCTDOIVWIF,
loeucS e, cinlusuluivon. tns 1 (800) 704-0900 (TTY: 1 (800) 855-7100 or 711).
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o EITHLIE: 7EIEW EIIRFAIEH 1 (800) 704-0900 Hf £ SCC-BHSD-QA. 4
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SCC-BHSD-QA
P.O. Box 28504
San Jose, CA 95159-8504
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EIL R RAE SR, LTHRERFERR.
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AP A% — i B AR g AR 5555
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)l/)%o

MG 4R4T 1 (916) 440-7370. WURGENTULEE I, EIRTT 711 GEIEERE

P HE R YRR R 2

Michele Villados

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P. O. Box 997413, MS 0009
Sacramento, CA 95899-7413

IR AT A BLR R IE SR :

http://www.dhcs.ca.gov/Pages/Lanquage Access.aspx

7R KX THI4 % CivilRights@dhcs.ca.gov.
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o HEITHIUE: #2371 (800) 368-1019. UnHLENriigE JIAME, 1E4KFT TTY/TDD
1 (800) 537-7697.

o HHIEI: HEHIRRIEE K E:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

FHUFZR AT ML MAESREY - hitps://www.hhs.gov/ocr/complaints/index.html.

o HITIIA: Vil AT HUR R

https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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A% MEDI-CAL XIKE &

#ET] PAZR1E Medi-Cal?

&R A Medi-Cal W I BT RESERLIUR T 2 &, B

RN

o BT

o IR MR AT AR Lo (1 AR S

o ERLNFEA. BABIREAN

o R Medicare BFBEEST (R

S

R IEAEAE IR JE LM A B =2 Medi-Cal. W RGNy EH 25 &I Medi-Cal
MIBEA%, IEEE FIC T T i,

EufTHE Medi-Cal?
TS B R AT LS Medi-Cal. %8 7] DLk L R Rl 5 Rz —Hid .

IR G SR AR S AU % (Single Streamlined

Application) H11% Medi-Cal, HA&1EH % http://www.dhcs.ca.gov/services/medi-

cal/eligibility/Pages/SingleStreamApps.aspx. 15 3E % 1] B 175 26 0E 27 2 18 B 4 B 11
TN, AJIE DL Wk AR S T AE B e s E

http://www.dhcs.ca.gov/services/medi-cal/Pages/CountyOffices.aspx.
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Assistance Application Center
1867 Senter Road
San Jose, CA 95112

W HRTE: R E R, EBCREITER AR T AE RUR RHER

B HIE51S. http://www.dhcs.ca.qov/services/medi-

cal/Pages/CountyOffices.aspx.

R HREF0 - 1 (408) 758-3800
JLER IR = - 1 (408) 278-2400
AR/ A = - 1 (408) 758-3300
JLEAEEEES - 1 (888) 244-5222

EL: 784 HiE www.mybenefitscalwin.org 5% www.coveredca.com. T
Medi-Cal 7EARZEF M, PRI AR 7 T DA% 4t B e 5 78 21 1 2 s i AR Ak 2= il

TN

[t

o

M. WFEYEH, 5 http://www.dhcs.ca.gov/services/medi-
cal/Pages/CountyOffices.aspx KT BRI IMAE, L w] DL 1Z M uE 3R
BUAE HiE D).

Assistance Application Center
1867 Senter Road
San Jose, CA 95112

North County Office
1330 W. Middlefield Road
Mountain View, CA 94043
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South County Office
379 Tomkins Court
Gilroy, CA 95020

AR FIE I FF R B AT BE ], ] S BRI R A I IR L e (CEC). 1H
#(H, 1 (800) 300-1506, EN7ELL T MIhLE A CEC http://www.coveredca.com/get-

help/local .

IR Medi-Cal THRIVSATSE R, 0] PUEE LU Bk g 58 2 V1 -

http://www.dhcs.ca.gov/individuals/Pages/Steps-to-Medi-Cal.aspx.
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INABILITY TO OBTAIN ACKNOWLEDGEMENT

This portion must be completed only if no signature can be obtained. If it is not
possible to obtain the beneficiary’s acknowledgement, describe good faith efforts
made to obtain the acknowledgement, and the reasons why the
acknowledgement could not be obtained.

Date: Signature:
(treatment provider, title)

Name:
(treatment provider, please print)
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