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INTERIM MHSA ISSUE RESOLUTION PROCESS

DMH, MHSOAC, CMHPC, Legislators, or Individuals are presented with an
MHSA issue to be resolved.

\’

Refer to DMH Issue Resolution Process.

Is this an MHSA issue which appears to
be inconsistent with MHSA regulations
and/or statues?

Notify Issue Filer by letter informing them of their

non-MHSA issue and refer them to an appropriate

handler eg. Patients' Rights, Ombudsman, Medi-
Cal & other local resources.

Contact Issue Filer to obtain information.
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Was local issue process exhausted?

Refer Issue Filer back to County. If Issue Filer requests anonymity
and/or confidentiality, ask Issue Filer's permission to summarize their
issue. Issue Filer provides evidence that the local process was
exhausted and provides documentation of the County Administration
remedy. In certain cases, DMH may waive the requirement to access
and exhaust the local IR process.

\l/ Yes

Notify County of issue. Obtain County's statement and
disposition of the MHSA issue.
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Is issue consistent with MHSA
regulations and/or statues?

Notify County based on the DMH review. Ask County
to notify DMH of how they intend to resolve the issue
and what steps they have taken?

Yes

\Z

Send letter with findings and results
of DMH review to Issue Filer and County with appropriate cc's to
parties made part of the initial complaint.
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[ End of process }

Send Follow-up Letter.




