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1. Why are the numbers of older adults served by the MHD decreasing if the population 
of older adults in SCC is increasing? 
 
There is actually no reduction in the older adult population in the MHD programs. From 
FY2010 to FY2012, many higher functioning and independent older adult consumers 
have been transferred to the FQHC clinics. An overall look at the combined total older 
adult consumers from FY2010 to FY2012 --- 2,016 in FY10; 2,071 in FY11; and 2,559 in 
FY12 ---- show an increase in the number of older adults being served in both the MHD 
Short Doyle program and the FQHC. Please see Table 3, “Age Groups by Fiscal Year,” 
and Table 7, “Age Group.” 
 
2. How many older adults live in Santa Clara County?  How many live in the northern 
part of the county versus the southern part?  Where are older adults concentrated? 
 
In 2010, the number of older adults in Santa Clara County, age 60-79, is 225,320; and, 
age 80 and above, is 54,757. 
 
The number of older adults, age 60-79, is highest in District 5 (54,218) and lowest in 
District 2 (33,763); and, age 80 and above, is highest in District 5 (17,053) and lowest in 
District 2 (6,875).  The number of older adults, age 60-79, and age 80 and above, in the 
other districts may be found in the table, “Population of Each District, by Age Group.” 
 
The proportion of older adults, age 60-79, is highest in District 5 (15%) and lowest in 
District 2 (10%); and, age 80 and above, is highest in District 5 (5%) and lowest in 
District 2 (2%) and District 3 (2%).  The proportion of older adults, age 60-79, and age 
80 and above, in the other districts may be found in the table, “Age Groups as percent 
of Each District’s Total Population.” 
 
3. How often are Medi-Cal and Medicare billed? 
 
Medical and Medicare are billed Monthly. However there are special circumstances 
where they will bill more than once a month depending on the circumstance. (For 
example in addition to the regular monthly billing they pull Retro billings (beginning of 
month) and SSA Eligibility Lists (end of month). 
 
 
4. Where do older adults in Santa Clara County live?  (Please provide a map showing 
residency of older adults.). 
 
Please see density map below, “Santa Clara County Older Adult Population within 
Supervisorial Districts.” 
 
5. Where are services located?  (Please provide a map that overlays older adult 
residency with service locations.). 
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Please see service locations in the map below, “Older Adults Living In Santa Clara 
County Shown by Population in Supervisorial Districts With Service Locations.” 
 

. 

6. Where and how is outreach being conducted to older adults in Santa Clara County.   

Consumer Affairs: 

Zephyr Self Help Center has a weekly Older Adult Peer Support Group that meets at 
1:00 every Wednesday. It is a popular well attended group 
 
African Heritage: 
 

(a) Empowering the 55+, 1 day conference, October 20, 2012 covered fraud 
prevention, medicare/ medical, getting your affairs in order and digital storytelling; 

(b) Empowering the 55+ Digital Storytelling  3-day workshop, November 7-9, 2012 
allowed participants to create a digital story of their own; and  

(c) Individual services in the form of resource and referral, education, support and 
advocacy as needed 

 
Native Family: Outreach & Individual Services to American Indian & Alaskan Native 
Community 
 

(a) 6/1/12 Honoring of the Elders Gathering @ Mt. Madonna in Gilroy CA.  
(b) 12/7/12 Elders Luncheon @ Indian Health Center Wellness Center  
(c) 12/8/12 San Jose Elders Potluck @ Native Door Networking Center. 
(d) Individual Services in the form of referrals to resources, education, support and 

advocacy  
 
Chinese Community: 
 
FY 2014 
 

(a) 7/26/2013 Well Elder Health Fair Outreach @ Town Park Towers, San Jose, CA. 
(b) Referrals to Chinese support groups consisting of participants who are 55+ years 

of age: Cantonese support group, Cupertino CA; Mandarin support group, San 
Jose, CA; and Mandarin support group, Mountain View, CA. 

(c) 7/12/2013 Annual Picnic, BBQ, and Iron Chef Challenge: 10 participants were 
older adult. 
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Chinese Community: 
 
FY 2013 
 

(a) 7/27/2012 Well Elder Health Fair Outreach @ Town Park Towers, San Jose, CA. 
(b) 10/19/2012  Well Elder Anniversary Celebration Outreach. 
(c) 5/15/2013 Older Adult, “Active Adult Health Fair.” 
(d) Referrals to Chinese support groups consisting of participants who are 55+ years 

of age: Cantonese support group, Cupertino CA; Mandarin support group, San 
Jose, CA; and Mandarin support group, Mountain View, CA. 
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MENTAL HEALTH BOARD
Older Adult Committee

Age Range District 1 District 2 District 3 District 4 District 5
Countywide 

Total

0 - 19 97,070 99,183 92,853 90,251 95,149 474,506

20 - 39 82,561 116,916 113,596 117,012 93,348 523,433

40 - 59 104,065 81,060 102,976 103,322 112,203 503,626

60 - 79 47,049 33,763 46,613 43,677 54,218 225,320

80+ 9,075 6,875 8,921 12,833 17,053 54,757

Total 339,820 337,797 364,959 367,095 371,971 1,781,642

Age Range District 1 District 2 District 3 District 4 District 5
Countywide 

Total

0 - 19 29% 29% 25% 25% 26% 27%

20 - 39 24% 35% 31% 32% 25% 29%

40 - 59 31% 24% 28% 28% 30% 28%

60 - 79 14% 10% 13% 12% 15% 13%

80+ 3% 2% 2% 3% 5% 3%

Total 100% 100% 100% 100% 100% 100%

Table 2 - Age Groups as percent of Each District's Total Population

Table 1 - Population of Each District, By Age Group

SANTA CLARA COUNTY - ALL COUNTY DISTRICTS

Information Source: 
1)  Santa Clara County 2010 Census  
2)  SCC WEBSITE - http://www.sccgov.org/sites/d1/Learn%20About%20District%20One/Pages/Learn-About-
District-One.aspx 
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MENTAL HEALTH BOARD
Older Adult Committee

Fiscal Year 59 and under % (*) 60 to 64 % (*) 65 and over % (*) Total

2008 15132 90.13% 703 4.19% 955 5.69% 16790

2009 16177 90.19% 765 4.26% 995 5.55% 17937

2010 16405 90.86% 728 4.03% 922 5.11% 18055

2011 16390 91.31% 732 4.08% 827 4.61% 17949

2012 18182 92.17% 753 3.82% 792 4.01% 19727

Table 3 - Age Groups by Fiscal Year [ ( * ) % = Fiscal Year Age Group divided by Fiscal Year Total ]

SANTA CLARA COUNTY - MENTAL HEALTH DEPARTMENT CONSUMER COUNT

Information Source: 
1)  Unicare (unduplicated count) 
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MENTAL HEALTH BOARD
Older Adult Committee

Prepared by MHD Decision Support 06/03/13

Age Range
Fiscal Year 

2008
Fiscal Year 

2009
Fiscal Year 

2010
Fiscal Year 

2011
Fiscal Year 

2012
Total

0 - 19 6,850 7,378 7,567 7,841 8,665 38,301
20 - 39 3,308 3,558 3,783 3,764 4,368 18,781
40 - 59 4,974 5,241 5,055 4,785 5,149 25,204
60 - 69 1,164 1,239 1,163 1,114 1,133 5,813
70 - 79 369 379 369 346 313 1,776

80+ 125 142 118 99 99 583
Total 16,790 17,937 18,055 17,949 19,727 90,458

Age Range
Fiscal Year 

2008
Fiscal Year 

2009
Fiscal Year 

2010
Fiscal Year 

2011
Fiscal Year 

2012
Total

0 - 19 41% 41% 42% 44% 44% 42%
20 - 39 20% 20% 21% 21% 22% 21%
40 - 59 30% 29% 28% 27% 26% 28%
60 - 69 7% 7% 6% 6% 6% 6%
70 - 79 2% 2% 2% 2% 2% 2%

80+ 1% 1% 1% 1% 1% 1%
Total 100% 100% 100% 100% 100% 100%

SANTA CLARA COUNTY - MENTAL HEALTH DEPARTMENT CONSUMER COUNT

Table 4 - Population of Mental Health Department, By Age Group

Table 5 - Age Groups as percent of Each Fiscal Year's Total Population

Information Source: 
1)  Unicare (unduplicated count) 
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SCC Mental Health Department Outpatient, Mode15-Age 40+, Ethnicity
FY10, FY11, FY12, YTD FY13 (July12-Apr13)

Table 6: Ethnicity

Ethnicity Age Group
Fiscal 

Year 2008

Fiscal 

Year 

2009

Fiscal 

Year 2010

Fiscal 

Year 2011
Fiscal Year 2012

YTD Fiscal 

Year 

2013(July 12- 

Apr 13)

Total

40-59 932 933 916 867 887 794 5329
60-69 371 359 342 336 316 260 1984
70-79 108 101 104 102 101 88 604
80+ 26 24 23 25 25 24 147

40-59 347 349 353 321 354 354 2078
60-69 47 55 57 51 63 62 335
70-79 8 7 9 6 3 7 40
80+ 4 4 4 3 3 2 20

40-59 978 1081 1089 1035 1197 1086 6466
60-69 170 188 176 162 163 167 1026
70-79 72 81 77 60 59 56 405
80+ 42 47 36 33 31 28 217

40-59 5 6 10 10 15 14 60
60-69 0 0 0 0 0 1 1
40-59 70 78 78 63 64 60 413
60-69 4 2 7 10 13 13 49
70-79 2 3 4 1 0 1 11
80+ 0 0 0 0 1 0 1

40-59 207 220 208 204 239 215 1293
60-69 63 69 58 52 56 52 350
70-79 22 21 16 21 20 20 120
80+ 8 9 8 7 5 2 39

40-59 146 181 185 208 301 300 1321
60-69 30 61 67 52 64 60 334
70-79 15 17 17 17 17 13 96
80+ 6 16 13 9 11 6 61

40-59 2289 2393 2216 2077 2092 1857 12924
60-69 479 505 456 451 458 443 2792
70-79 142 149 142 139 113 89 774
80+ 39 42 34 22 23 19 179

Unknown

White

ASIAN/Pacific 
Island

Black/African 
American

Hispanic

Mixed Race

Native 
American

Other Race
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SCC Mental Health Department FQHC Clinics-Age 40+, Ethnicity
FY10, FY11, FY12, YTD FY13 (July12-Apr13)

Table 7: Age Group

Age Range
Fiscal 

Year 2010

Fiscal Year 

2011

Fiscal Year 

2012

YTD Fiscal 

Year 2013(July 

12- Apr 13)

40-59 1169 1750 2954 2923
60-69 287 397 803 864
70-79 62 98 172 196
80+ 17 17 39 41

Table 8: Ethnicity

Ethnicity Age Group FY10 FY11 FY12
YTDFY13-

July12-Apr13
Total

40-59 102 173 399 410 1084
60-69 34 39 121 134 328
70-79 7 15 31 41 94
80+ 1 2 10 11 24

40-59 84 116 181 185 566
60-69 14 25 43 43 125
70-79 2 3 5 5 15
80+ 2 2 2 2 8

40-59 288 493 775 765 2321
60-69 63 91 161 168 483
70-79 15 24 37 38 114
80+ 4 6 10 9 29

40-59 5 5 6 2 18
60-69 2 3 4 2 11
70-79 0 1 1 0 2

Native American 40-59 2 8 10 20

40-59 52 90 148 145 435
60-69 15 31 58 68 172
70-79 14 13 21 23 71
80+ 3 4 7 8 22

40-59 50 50 64 140 304
60-69 5 7 11 29 52
70-79 3 1 1 6 11
80+ 4 1 4 1 10

40-59 588 821 1373 1266 4048
60-69 154 201 405 420 1180
70-79 21 41 76 83 221
80+ 3 2 6 10 21

Unknown

White

Asian/Pacific Island

Black/African 
Americ

Hispanic

Mixed Race

Other Race
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Santa Clara County Older Adult Population 2010
Within Supervisorial Districts

Older Adult Population 2010
1 Dot = 100
Adults Ages 60-79
Adults Ages 80 +
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