
 
Vision 

We envision communities 
where   consumers and         
family members from all  
cultures have quality of life, 
justice and fair treatment, 
are free from stigma                   
associated with mental 
health, and are empowered 
to provide and receive         
linguistically and culturally 
competent services,             
resources, and support. 

Mission 

To utilize the unique         
experiences and knowledge 
of culturally and ethnically 
diverse communities in          
support of mental health. 

Program Activities 
Outreach and education 

Consumer and family                  
support and education 

Advocacy  

Staff training  
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Camino Al Bienestar  
Mental Health in                                  

Latino Communities   

Community members create a group canvas, 
June 2013. 

By Leticia Medina 

Eighty community members filled Our Lady of 

Guadalupe Church for a day of wellness,           

learning, painting, and authentic Mexican          

cuisine.  Organizers, Leticia Medina and Elida 

Armenta, planned this event to appreciate         

consumers and family members for their          

service in promoting mental health and to            

introduce wellness activities to monolingual 

Spanish speaking communities.  

Guests from Somos Mayfair, ALANON,           

Community Health Partnership, & Centro de 

Equilibrio Emocional gave presentations in  

Spanish.  Following this, Ms. Evelyn Tirumlai, 

from Santa Clara County Mental Health,               

facilitated a Question, Persuade, and Refer 

(QPR) suicide prevention training in Spanish. “I 

never knew that (about suicide)…,” said an adult 

male. “Our community needs to learn more 

about mental illness,” said an adult female. “It 

[the QPR  training] was amazing …” said an older 

adult female.  At noon, participants enjoyed  

Chile Colorado, Chile Relleno, Mole, Arroz,           

Frijoles,  and Agua de Jamaica. Afterwards, 

youth, adults, and older adults painted to              

relaxing music and then participated in Aztec            

drumming. Ms. Patricia Tapia instructed  

participants to walk around canvases and to take 

turns painting  different sections. Participants felt 

soothed.  “While Parkinson’s disease has been 

difficult to face, today I felt  happy like a child to 

color again,” said an older adult male.  “This is a 

new experience I would like to do with my           

children,” shared a mother of two.   “The (Aztec) 

drumming helped me to be in sync with the art … 

my head feels lighter … I feel focused,” said an 

adult male.  ECCAC Latino hoped that these          

activities showed that through music and art, a 

person can healthily express their feelings instead 

of communicating them in negative ways. 

 At the end of the day, ECCAC Latino’s plethora of 

outreach presentations at mass gatherings and 

handing out of 600 outreach flyers seemed 

worthwhile.  This year ECCAC Latino will continue 

serving immigrants, Spanish speaking consumers, 

family members, and victims of domestic violence 

by hosting art therapy activities, teaching Mental 

Health First Aid (MHFA) in Spanish, and                     

organizing Question, Persuade, and Refer (QPR) 

suicide prevention trainings in Spanish.  

ECCAC Latino Staff: Elida Armenta and Leticia 
Medina, June 2013. 
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ECCAC Languages  

ECCAC offers services in Afan-Oromo, Amharic, Arabic, Cantonese,                                      
English, Mandarin, Somali, Spanish, Taiwanese, Tagalog, Tigrinya, and 
Vietnamese.  
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 Ethnic and Cultural Communities Advisory Committee 

African Heritage Community                                                                              

Melody Hames and Carla Hudson                                        

Phone: 408.792.3941                                                                             

Melody.Hames@hhs.sccgov.org         

African Immigrant Community                                                               

Mohamed Ali, Semert Haile, and                                                    

Ali Robleh                                                                                       

Phone: 408.792.2153                                                                          

Mohamed.Ali@hhs.sccgov.org        

Chinese Community                                                                                  

Brian Cheung and Chiao-Wen Chen                                                         

Phone: 408.792.3922                                                                   

Brian.Cheung@hhs.sccgov.org                                                                                                                                                                                                                                                                   

Latino Community                                                                                              

Leticia Medina  and Elida Armenta                                              

Phone: 408.792.3921                                                                 

Leticia.Medina2@hhs.sccgov.org        

Filipino Community                                                                       

Anton Avanceña 

Phone: 408.792.3933                                                                         

Anton.Avencena@hhs.sccgov.org  

Native Family Community                                                                       

Sharon Torres and Justo Valenzuela                                                    

Phone: 408.792.3923                                                                         

Sharon.Torres@hhs.sccgov.org       

Vietnamese Community                                                                           

Thong Le and Michael Sharpe                                                     

Phone: 408.792.3919                                                                                                    

Thong.Le@hhs.sccgov.org                      

ECCAC staff retreat, August 2013.  

Message from the ECCAC Manager                         
 
Dear Friends, Colleagues, and Stakeholders, 

What I like best about summer is the abundance of fresh fruits and  

vegetables. We are so fortunate to live in Santa Clara County, where, a 

wide variety of fresh and local produce are available year round.   

 

Did you know that California grows about 80% of fruits and                     

vegetables in the U.S.? Did you know that eating locally grown fruits 

and vegetables when they are in season helps us maintain optimal 

health?  Check out these websites:  http://bodyecology.com/articles/

benefits_in_season, http://www.cuesa.org/eat-seasonally/charts/

vegetables. I did a quick Internet search on nutrition and mental 

health and found many articles and books on the subject.  One article 

states “Medication and counseling are what most people think of 

when they hear the term mental health, and unfortunately, the role of 

sound nutrition in mental health is often overlooked.” http://

www.wral.com/carolina-partners nutrition/12735833/).   

In ECCAC, we always emphasize the importance of learning about 

mental health in the context of sharing cultural traditions, healthy 

food and fellowship. On June 8, the ECCAC Latino Team hosted the 

Camino Del Bienestar, a day of doing art activities, sharing good food, 

and learning about mental health (page 1). On July 12th, the ECCAC 

Chinese Team collaborated with the River of Life Foundation to host a 

BBQ and Iron Chef event to promote healthy eating and mental health 

(page 4). Both events were a great success.  

This year, I made a commitment to grow most of the fruits,              

vegetables and herbs I need so that I would eat organic foods, save 

money, and enjoy the health benefits of gardening.  I hope that you 

will take advantage of the abundance of fresh fruits and vegetables 

during this time of the year and eat your way to good health! 

 
ThuHien Nguyen, Ph.D.  
408.792.3912 

ThuHien.Nguyen@hhs.sccgov.org 

Family Outreach and Engagement Program 

http://bodyecology.com/articles/benefits_in_season
http://bodyecology.com/articles/benefits_in_season
http://www.cuesa.org/eat-seasonally/charts/vegetables
http://www.cuesa.org/eat-seasonally/charts/vegetables
http://www.wral.com/carolina-partners-nutrition/12735833/
http://www.wral.com/carolina-partners-nutrition/12735833/


     Outreach and Education  

    Quarter 4, April 2013 to June 2013 

    ECCAC Hosted Events  

 4/4, 4/11, 4/18, & 5/2, 2013, ECCAC Native  American, Earth 
Mothers Education Series.  

 5/18/2013, ECCAC Native American, Earth Mothers Symposium. 

 5/18/2013, ECCAC Chinese, Introduction to  Anxiety and PTSD in 
Teens, Workshop in Mandarin. 

 5/24/2013, ECCAC Chinese, Wellness Walk.  

  6/8/2013, ECCAC Latino Camino Al Bienestar.  

    Resource Tables and Presentations 

 Dia Del Nino; The World Journal Mother’s Day Festival, NAMI 
Walk, 7th Annual Festival in the Park, Junteenth, presentations 
to Headstart parents at various San Jose Schools,  Bayahihan          
Fil-Am Festival, Filipino, Filipine Flag Raising &  Reception,            
ECCAC MHFA presentations to Headstart parents at various San 
Jose Schools. 

         www.sccmhd.org/eccac  | 3 

 

   ECCAC Activities 

 “All Communities Mental Health Education, 

Awareness and Advocacy Day"                                    
Come learn all you wanted to know about mental health! 

In celebration of Mental Illness Awareness Week 2013 

 

 

 

 

 
SAVE THE DATE!!! 

 

 

 

 

 

SATURDAY, OCTOBER 12TH, 2013 

8:00 A.M. – 3:30 P.M. 
Masonic Center 

2500 Masonic Drive 

San José, CA 95125 

   For more information contact NAMI Santa Clara County: 1-408-453-0400 

   1-408-338-9161 

   1-408-792-3922 

   Para informacion en Espanol llame a Isabel Romero al 1-408-916-6193, o 

     Leticia Medina al: 1-408-792-3921 

   : 1-408-712-1149   

   Kung meron pa kayong tanong sa Tagalog, tawagang si Eleanor Russell sa     

             telepono:  1408-476-3326  

   Để biết thêm chi tiết, xin liên lạc Thông Lê: 1-408-792-3919 

 

PRESENTED BY 

NAMI Santa Clara County  

Santa Clara County Mental Health Department’s 

Ethnic and Cultural Communities Advisory Committee 

SPONSORED BY 

CalMHSA Stigma & Discrimination Reduction 

United Advocates for Children and Families 

Many Voices, One Hope: Mental Health Matters  

    Accomplishments in Fiscal Year 2013 
 

 ECCAC teams hosted nineteen unique cultural specific events 
to reduce mental health stigma and discrimination. 

 
 ECCAC provided outreach and engagement at sixty-four unique 

community events.  
 
 ECCAC teams provided thirty-nine Mental Health First Aid 

Trainings (See page 5 for more information). 

 Four new consumer and family member staff joined ECCAC:         
Anton Avenceña, Chiao-Wen Chen, Elida, Armenta, and Justo 
Valenzuela.  

 Three ECCAC staff were promoted to higher level positions and 
one ECCAC staff went from half time to full time status in        
another program. They were Leon Diep, Percy Cruz,  Eddy          
Alvarez, and Manny Ortega.  

 The ECCAC ACCESS database was developed to track contacts, 
activities, and services. Vietnamese Team Lead, Thong Le,            
created and provides technical support for this database.  

 
 ECCAC  manager and team leads were workshop speakers at 

the annual Tools for change Conference, hosted by the Mental 
Health Association of San Francisco on March 21, 2013.  

 
 ECCAC staff received training certifications in Question               

Persuade and Refer (QPR), Wellness Recovery Action Plan 
(WRAP), Applied Suicide Intervention Skills Training (ASIST), 
and Youth Mental Health First Aid (YMHFA).  Additionally, Eddy 
Alvarez and Melody Hames were certified as trainers for           
Youth Mental Health First Aid (YMHFA).   

 
 ECCAC African Immigrant staff, Semert Haile, participated as a 

panelist for the Client Culture training with the Learning                 
Partnership Division.  

 
 ECCAC Program Manager and Team leads completed digital          

story telling. 
 
 ECCAC established new web pages for the program and for 

each of the 7 communities. The URL is www.sccmhd.org/eccac 
 
 ECCAC hosted a staff retreat and ECCAC member recruitment 

gathering on July 13, 2013.  
 
 ECCAC Native American, African Heritage, African Immigrant, 

Chinese, Filipino, Latino, Native American, and Vietnamese 
teams have given cultural presentations at Mental Health 
Board Minority Advisory Committee Meetings.  

 The ECCAC Volunteer Policy was approved on March 14, 2013. 

Vietnamese Team Lead, Thong Le, worked  extensively with 
Mental Health  Department managers and directors to          
develop this policy and to create a volunteer manual.  

 
 



 

Iron Chef Challenge and BBQ 
 

By Chiao-Wen Chen  
 
On July 12, 2013, the ECCAC Chinese team and the River 

Of Life Foundation (ROLF) collaborated to promote  

mental health, learning, and healthy eating. Chinese 

consumers and  family members, NAMI members,           

ECCAC staff, and new friends enjoyed an afternoon of 

cooking, feasting, and learning about mental health         

resources.  In our past events, participants expressed 

interest in cooking, so the idea of an “Iron Chef” contest 

was just a “give it a try” idea. We didn’t know how           

people would receive it. Staff did a lot of preparation, 

from cutting ingredients to borrowing cooking stoves 

and pots. I saw that some of the teams were very               

serious about the contest; they printed out recipes           

beforehand and tried as many ingredients as possible. 

The Iron Chef judges were serious as well. They judged 

the dishes by “creativity, taste and presentation.” Judges 

sought to evaluate the dishes fairly. The event brought a 

lot of new families. Participants included parents,           

consumers, couples, young kids, and even babies.  The 

Iron Chef teams paired dads with their sons, husbands 

with their wives, consumers with other consumers,  

caregivers with other caregivers, and grandfathers with 

grandmothers. Rainbow Park was an excellent location 

for this event. The weather was exceptional  and we had 

a great time.  Not only did we enjoy the food but also 

the networking and friendships.  Before this event, a lot 

of families had  never met each other in person, having      
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“All Iron Chefs and participants thank  you for your             
organization and arrangement.” - J.H.  
 
“I am happy that I attended the event. I also enjoyed 
pairing with A.W. to make a dish. Thanks to ECCAC                
for making this event successful.”  - P.C.  
 
“This was true therapy for my depression.” - J.J. 
 
“My daughter and I fully enjoyed this picnic. This is 
one of the best ones I attended. I appreciate your 
time and effort that you put in organizing this event. 
Thank you  very much for giving the consumers and 
family members the opportunity to get together. This 
kind of event is very beneficial to their health and 
well being.” - A.L.  

Iron Chef Judges and winning Chefs, July 2013.  

  ECCAC Activities 
only talked on the phone.  At this event family            

members, caregivers, and consumers exchanged  

experiences and  supported each other. Everyone 

was sociable, wanting to participate and interact 

with their peers. I was touched by the laughs and 

smiles, a good sign of wellness and recovery for the 

affected families and individuals.  Teamwork and 

dedication made this event possible. Our hard work 

was well-rewarded. We look forward to having such 

event for the Chinese Community again. 
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    Upcoming ECCAC MHFA Trainings 

  
 8/31/13 & 9/7/13 at Ethiopian Bay Area Muslim               

Association.  
 9/10/13 & 9/17/13 at Biblioteca Latino Americana. 
 9/11/13 & 9/12/13 at Center for Employment           

Training.  
 9/18/13 & 9/19/13 at Social Services Agency.  
 9/25/13 & 9/26/13 at Learning Partnership.  

MHFA is now in the Federal                
Registry of Evidence-based Programs  

ECCAC MHFA Numbers 

  12  MHFA trainings were provided by             
 ECCAC Staff in Q4 of Fiscal Year 2013. 

  14 MHFA trainings have been planned by              
 ECCAC Staff for Q1 of Fiscal Year 2014.  

 86 MHFA trainings have been provided by                
 ECCAC Staff since January 11, 2011. 

  953      Community members have been certified 
 in MHFA since January 11, 2011. 

  41  ECCAC Staff and 12 County and contract 
 agency staff have been certified as MHFA               
 instructors since January 11, 2011. 

 MHFA Trainings have been provided to            
 Amharic, Mandarin, Somali, Spanish,          
 Vietnamese, and Tigrinya speaking             
 communities.  

MHFA Training with staff at Peninsula Family Services, July 2013. 

PRESS RELEASE: www.thenationalcouncil.org              
Washington DC (July 18, 2013)—The federal                  
government this week added Mental Health First Aid 
to the Substance Abuse and Mental Health Services 
Administration’s National Registry of Evidence-based 
Programs and Practices (NREPP). All interventions in 
the registry have been independently assessed and 
rated for quality of research and readiness for            
dissemination. … Mental Health First Aid USA… is 
now in more than 20 countries and every state in the 
U.S. …Mental Health First Aid is an in-person training 
designed for anyone to learn about mental illnesses 
and addictions, including risk factors and warning 
signs. Similar to CPR, participants learn a 5-step           
action plan to help people who are developing a 
mental health problem or in crisis. It is a low-cost, 
high-impact program that emphasizes the concept of 
neighbors helping neighbor. …Studies have found 
that people trained in Mental Health First Aid reduce 
negative perceptions and attitudes about people 
with mental illness and addictions. Mental Health 
First Aiders have more confidence in helping others 
and a greater likelihood of advising people to seek 
professional help. …Mental Health First Aid USA has 
been delivered to more than 100,000 Americans 
through a network of 3,500 instructors. The training 
is intended for people from all walks of life, including 
social and human services agency staff; law                    
enforcement and corrections officers; nursing home 
staff; outreach workers; volunteers; school staff, 
counselors, and nurses; clergy and members of faith 
communities; employers and human resources            
professionals; and families.  

Mental Health First Aid (MHFA) is an 8 hour course that 
teaches people how to give first aid to individuals          
experiencing a mental health crisis situation and/or who 
are in the early stages of a mental health disorder.          
ECCAC provides free MHFA trainings at the Learning                   
Partnership, community centers schools,  businesses, 
and organizations. 

Groups requesting MHFA Trainings must have: 

 A minimum of 8 participants. 

 A room with a projector, sound equipment              
(i.e., speakers), a computer that can support           
Microsoft PowerPoint, and table space. 

        For more information contact:                   
 Leticia.Medina2@hhs.sccgov.org  

 

 

 

   

       
Mental Health First Aid  

http://echo4.bluehornet.com/ct/22050149:23406409009:m:1:2336141546:4F805F6E541840859462829EFF8FD4E8:r
http://echo4.bluehornet.com/ct/22050150:23406409009:m:1:2336141546:4F805F6E541840859462829EFF8FD4E8:r
http://echo4.bluehornet.com/ct/22050150:23406409009:m:1:2336141546:4F805F6E541840859462829EFF8FD4E8:r
mailto:Leticia.medina2@hhs.sccgov.org
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Staff Spotlight  
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Semert Haile  
African Immigrant Community  
 

I want to help African immigrants who 

have depression, schizophrenia,           

anxiety, and post-traumatic stress 

disorder (PTSD). Many people in our              

communities do not understand the 

culture and the language here, they 

miss their own culture and traditions, 

and they face high expectations; so they feel stress and            

experience depression.  They often interpret mental Illness as 

a curse and feel shame to openly discuss it. I hope African  

immigrants will overcome these barriers and will come to  

expect that people with mental  illness can recover. I want to 

educate the gatekeepers in the community so they can be 

able to collaborate easily and to engage the community to 

volunteer.  I like that in ECCAC we are consumers and family 

members with lived experience. We learn from each other, 

we respect each other and are bonded, and we have a              

common goal. People in ECCAC have a dream for their              

community and want to change the mental health system. We 

are advocates. By the people and for the people. The power 

of community. Semert.Haile@hhs.sccgov.org  

Michael Sharpe 
Vietnamese Community  
      

I am most passionate about            

elderly mental health issues            

because suicide and depression is 

quite prevalent in these                   

populations.  I hope that ECCAC                    

Vietnamese will expand our role 

as mental health peer support 

workers to the greater mental health community and to 

raise awareness about stigma and to carry our mission of 

prevention and early intervention  through outreach and 

education. Working at ECCAC is quite rewarding in many 

respects. I like the people I work with and the flexibility of 

the work schedule. I like outreaching, engaging the                

community, and teaching Mental Health First aid (MHFA).           

Outside of ECCAC I often participate in professional mental 

wellness and business events. I engage in cardio exercises 

and weight training.  Michael.Sharpe@hhs.sccgov.org  

Coffee in the Park Ceremony  
By Mohamed Ali  

Coffee was discovered in the  thirteenth century in the 

province of Kaffa on the southwest side of Ethiopia. For                     

generations coffee ceremonies have been an integral part 

of Ethiopian and Eritrean social and cultural life. An           

invitation to a coffee ceremony is a mark of friendship, 

respect, and hospitality.  The ceremony opens with an  

elder sharing a blessing. The hostess brews coffee in the 

Jebena, pours it into the Cini, and gives the Abol,               

Huletegna, and the Bereka; the first, second,  and final 

servings. It can take several hours, so sit back and enjoy it. 

"Buna Dabonaw", translated from Amharic, means 

"Coffee is our bread." This beautiful ceremony brings  

families together, it creates space for our  community to 

share stories and important issues, and welcomes visitors. 

 

     Ethnic and Cultural Communities Advisory Committee, Family Outreach and Engagement Program 

On July 28, 2013, ECCAC African Immigrant and Ethiopian                 

Community Services (ECS) collaborated to observe a           

ceremony and coffee making contest. Adolescents, adults, 

and elders from St. Gabriel Church, St. Mary Women’s 

group, and the bay area observed the ceremony. They         

competed to make the best tasting coffee, ate breads            

(Anibabaro, Dabo, and Ambasha), and learned about Mental 

Health First Aid, Santa Clara County resources, and              

volunteer opportunities. Elders voted and recognized the 

best tasting coffee.  
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