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*NOTE: If you develop 
emergency warning signs 
for COVID-19, get medical 

attention immediately. 
Emergency warning signs 
include trouble breathing, 
persistent pain or pressure 
in the chest, new confusion 
or inability to arouse, and 

bluish lips or face.

This list is not all-inclusive. 
Please contact your medi
cal provider for any other 
symptoms that are severe 

or concerning.

Arrange
transportation 

through a taxi or 
other transportation 

service

Drive yourself or 
have a member of 

your household drive 
you to testing 

(encourage them to 
get tested, too!)

Call your healthcare 
provider or health 

plan and ask if they 
can arrange

transportation to a 
testing site for you

START

Your own car or 
another private 

vehicle

Public transportation 
(VTA Route Planning:

408-321-2300)

Paratransit 
(408-321-2831)

    

Do you have any
COVID-19

symptoms (fever, 
cough, shortness of 

breath, etc.)?*

   
 

Use your typical
mode of transport

No

Do you have your 
own car or access to 

a private vehicle?

No

Do you have a 
healthcare

provider, Medi-Cal, 
or Medicare?

No

Yes Yes

Yes

HOW TO GET TO A TESTING SITE
A guide for users of private, public, and paratransit transportation 


