


POLICY STATEMENT 

Domestic violence is a serious community problem which affects individuals of all 
races, religions, sexual orientations, gender identities, and socio-economic 
backgrounds. It impacts people of all ages including seniors and juveniles. 

Santa Clara County Law Enforcement Agencies, in conjunction with the Santa 
Clara County District Attorney's Office, agree to respond to acts of domestic 
violence as crimes. Victims of domestic violence will be treated with respect and 
dignity and will be given all available assistance by law enforcement personnel 
responding to an incident of domestic violence. 

The Domestic Violence Protocol for Law Enforcement provides guidelines and 
establishes standards for public safety call-takers, dispatchers, first responders 
and investigators in handling domestic violence incidents. The Protocol seeks to 
interpret and apply statutory and case law relating to domestic violence incident 
response and investigation. Particular attention is given to protecting victims of 
domestic violence, including children, other members of the household and pets, 
through enforcement of restraining orders, medical care, and working with support 
agencies to provid� alternate shelter, relocation services, counseling and legal 
services. Local agency training programs and materials will supplement 
information provided in the Protocol. 

All Law Enforcement Agencies must have written policies and standards for 
officers' responses to domestic violence calls (PC 13701 ). 

This protocol will be updated annually as new legislation, research and best 
practices are reviewed periodically by the Domestic Violence Council Protocol sub­
committee in order to maintain an effective and sensitive response by the law 
enforcement community to this serious problem. The College and University 
Police Chiefs also support this protocol. Significant changes in the protocol for 
2019 are highlighted in bold text. 
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