Santa Clara County
Office of the District Attorney
Jeff Rosen

The Silicon Valley Bar Association
(650) 325-7808

Fair Housing Law Project (free legal services to quali-

fied individuals)

www.lawfoundation.org/fhlp.asp  (408) 280-2435

Identity Theft:
File a local police report and report it to:

Federal Trade Commission
www.ftc.gov/ftc/consumer.htm 1-877-438-4338

GOI AI PE PUQC GIUP PO!

Police Emergency 911

Vin Phong Bién Ly :
WWwWw.sccgov.org/sites/da
Elder and Dep. Adult Financial Abuse Unit
toll-free 1-855-DA-Elder
(1-855-323-5337)

Junk Mail:
Direct Marketing Associatio ~ 212-768-7277, ext. 1

GIAN LAN
TAI CHANH...

Santa Clara County Bar Association
Lawyer Referral Service (408) 971-6822

www.sccba.com Stop credit card applications:

Investigations

(408) 792-2888

Consumer Protection / Mediation Unit

Real Estate Fraud Unit

(408) 792-2880

consumer@da.sccgov.org

(408) 792-2639

realestatefraud@da.sccgov.org

Céac Nha Canh Sat Dia Phwong:

Calif. Highway Patrol

(408) 467-5400

CAC PHUONG SACH KHAC

Adult Protective Services (408) 975-4900

1-800-414-2002

Nursing Facility:

Long Term Care Ombudsman (408) 944-0567

1-800-231-4024

Consumer Credit Reporting Industry
1-888-567-8688

Reverse Mortgage Information (HUD):
http://www.hud.gov/offices/hsg/sth/hecm/hecmhome.

cfm 1-800-333-4636

Investment / Securities Fraud:

California Department of Business Oversight

www.dob.ca.gov 1-866-275-2677
(TTY: 1-800-735-2922)

Annuity and Insurance Issues:

California Department of Insurance

Campbell Police (408) 866-2121 . 5

Gilroy Police (408) 846-0350 Telemarketer / Lottery / Email Scams: www.insurance.ca.gov 1-800-927-4357
Los Altos Police (650) 947-2770 Federal Trade Commission . .

Los Gatos Police (408) 354-8600 www.ftc.gov (Consumer Protection Tab) Miscellaneous:

Milpitas Police (408) 586-2400 1-877-382-4357 California Bureau of Real Estate

Morgan Hill Police (408) 779-2101 www.dre.ca.gov 1-877-373-4542

Mt. View Police

(650) 903-6395

Canadian Anti-Fraud Call Registry (Phone Busters
National Call Centre) 1-888-495-8501

Soc. Security Administration Fraud Hotline

Palo Alto Police (650) 329-2406
San Jose Police (408) 277-8900 ) 1-800-269-0271
Sheriffs Office (408) 299-2311 Free Annual Credit Report (TTY: 1-866-501-2101)

Santa Clara Police
Sunnyvale Public Safety

Equifax 1-800-525-6285 www.cslb.ca.gov i
. A Experian 1-888-397-3742 1-800-321-2752 y y A >
Tro Gidp Dan Su: P .
TransUnion  1-800-680-7289 No Co the Xay Ra

(408) 615-5580
(408) 730-7110

Senior Adult Legal Assistance (“SALA”)

(nonprofit)

(408) 295-5991
1-800-222-1753

www.annualcreditreport.com 1-877-322-8228
Place a “Fraud Alert” on your credit report

National DO NOT CALL Registry
www.donotcall.gov 1-888-382-1222

(TTY: 1-866-290-4236)

Contractors State License Board

Free Living Trust Seminars and Attorney Issues:
State Bar of California

Senior Information Hotline 1-888-460-7364

Véi Bat Ky Ai

Soan Thao badi
Van Phong Bién Ly Quan Hat Santa Clara
Nhom Chong Luong Gat Vi Cao Nién va Nguoi 16n

Tudi Cn Bao Ho




Gian l1an Lwong Gat nham vao
cac vi cao nién va nguwoi lon tuoi
can bdo ho 1a m¢t toi pham!

ot trong chin ngwoi séng tai quin hat Santa
MClara 12 65 tudi hodic 16n hon; nhiéu nguoi
KkhAc 12 ngwoi 16n tudi cAn bao hd. Vin phong Bién
Ly Quén Hat Santa Clara di cam két truy t6 cac i
ac dwa vao cac vi cao nién va nguoi lon tudi cin bao
ho. Van phong Bién Ly c6 mt don vi déc biét, ma
chuyén 1am viéc v6i cac nha canh sit ctia chiing ta dé
theo dudi cac loai tdi pham nay. Hon nira, vin phong
cia chung toi con tham gia trong Nhém Chuyén gia
vé Lam Dung Tai Chinh ciia Quan Hat Santa Clara
(FAST). FAST la lyc lwgng dac nhiém cia nhiéu co
quan chuyén dung dé gidi quyét vin dé lam dung tai
chinh dira vao ngudi cao nién va ngudi I6n tudi cin
bio hg. Nhom hdi hop cich hai tudn mét lin dé xem
xét va hanh quyét trén cac vu 4n di dwoc bao cdo 1a
lam dung. Cong thém vao véi Vian phong Bién Ly,
FAST dwoc bao gdm dai dién tir cac Dich vu Béo vé
Nguwoi Lén (Adults Protection Services), Vin phong
Luét sw Quin Hat (the County Counsel’s Office), S&
Canh Sat Quan (the Sheriff’s Department), va Nha
Giam h9/Quan tri (the Public Guardian/Administra-
tor). Van phong Bién Ly con c6 b6 phan Hoa Gidi va
Thi Hanh Phap Luit cho Khach Tiéu Dung dé h tro

cho cac vi cao nién va cac vi khac vé cac van deé cé lién

quan dén khich tiéu dung.

Vi Cao Nién dugc dinh nghia la bét ctr mot ai hon 65
tudi. Nguoi Lon Tubi Can Bao Ho duge dinh nghia 1a
bat ctr mot ai da bi suy giam kha ning thé chét hoic
tam than, hodc trong tinh trang la bénh nhan thuong tri
tai mot bénh vién hoac mdt co s& cham soc.

Bét cir ai pham phai toi 4n cip, n trom bang cach gia
v, bién tha gian 1an, gia mao, gian 1an, hodc mao nhan
nhim viao mét Cao Nién hoic Ngudi Lén Tudi Can
Béo Ho ¢6 thé bj budc t6i nang hon.

Cic Tdi Pham khéc c6 thé bao gém:

Gian Lan Bét dong san / Luong Gat Loi Nhuan Gia Tri Tai
San

Luodng Gat Stra D6i Vay Muon No

Hop Ddng Khong Cé Gidy Phép / Trom

Trom cép theo dang ngudi cham soc / Trom cép theo dang gia
dinh

Trom ce'ip tur mot uy thac / Lam dung trach nhiém tai chinh
Lam dung Quyén dinh doat

Gian lan Bao hiém

Dau tu / Am muu Vay ng

Gian 1an Hop ddng dau tu v6i cong ty bao hiém (Annunity) /
Hoi thao Mién phi chuyén dé “Uy thac tai san khi con séng”
(Living Trust)

Cac mao nhan ltra dao khac

CAC LUA PAO KHAC

NEU MA NO NGHE THEO KIEU NHU CO
THAT THI QUA TOT THi CO THE PUNG LA
NO!

*  Luong Gat Tra L.¢ Phi Trude :
Mot nguoi nao do (ngu(ri budn ban qua dién thoai, qua dién

thu, qua buu dién) muon ban gul tién cho ho htra hen rang ban
s& nhan lai dugc mot s lugng tién 16n vé sau nay.
Vi du, mot nguoi nao do:

e yéu cdu gitp d& chuyén mot s6 luong tién 16n ra
khéi mot quéc gia bi suy yéu hodc bi théi nat;tu
nhan la mot dai dién bi mat thudc chinh quyén Xac
dinh 12 ban da trang x4 s6 ¢ nudc ngoai. Ho tuyén
b rang trudc khi ban c6 thé thu thap sé tién thing
16n cua ban trude ti€n ban phai tra cho cac thué,
hoac cac 1¢ phi cua nd, mac du cac xb sb khong thé
doi hai phai thanh toan trudc;

e mudn hodc thuyét phuc ban giri mot ngan phiéu 1on
vao tai khoan ngén hang ciia ban. Sau d6 tim ngan
phiéu bi tra lai va dé lai cho ban tinh trang thiéu
ng tién ngan hang. KHONG BAO GIO PUA
TIEN CHO HQ - XO SO KHONG THE
TINH CAC CHI PHi TRUOC. KHONG
BAO GIO PONG Y GUI TIEN VAO TAI
KHOAN HOAC CHUYEN TIEN LAI

¢ Ludng Gat “Tha chim Bé CAu”(Pigeon Drop)/Déi
Khian Tay(Handkerchief ):

K¢ mao nhan tién dén cac nan nhan ¢ noi cong cong va tuyén

b6 13 d nim vao truong hop cd mot sb luong 16n tién mat.
K¢ lira dao “nhoé” cho nan nhén thdy va tuyén bd khong biét
phéi 1am gi v&i no, hodc ¢6 thé da nhan dugc sy huéng din dé
quyén ciing n6 cho mot nha thd hodc td chire tir thién. Mot ké
lira ddo thir hai c6 thé tham gia, “xuét hién” VO’l cuong vi gitip
4. Roi day, ho thuyét phuc nan nhan gitr lai tién rdi ngay khi
nan nhan dat tién “nidm tin twong tdt” cia riéng ho vao khdi
tién 16n. Bon lira dao bo di va nan nhan con lai voi déng gifiy
vun. GQI CANH SAT. GIU TIEN PA TiM THAY
LA BAT HQP PHAP.

e Lira ddo Vang Théi:

Lira do tién dén mot nan nhan trong noi cong cong, dua ra
cho thay mot thanh vang va dua ra mot cau chuyén hiém may
mén vé viéc can tién mat. Nan nhan dua tién mat va thanh
vang hoéa ra la vo gia tri. KHONG BAO GIO MUA
VANG MA KHONG PUQC KIEM TRA.

. Muwa meo dé vao nha / Trom mao danh:

Mic céc loaj ddng phuc, cong ty nudc gia mao, nhan vién so
dién nudce tho stra chira (thuong 1a hai nguoi) cb géng vao
dwoc nha ctia ban dé kiém tra cic dudng dng nude hoic hé
thong dién cua ban, hodc dua ban ra san sau cta ban dé danh
lac hudéng ban. Trong khi do, ké trdm khac vao nha cua ban
va luc loi d6 dac ctia ban va danh cz‘ip céc tai san san d6 nhu
nit trang, tai sach, va tidn mat. Vin dé nay co thé mang hinh
thirc khac nhw cha me v&i con nho yéu cau xin sir dung phong
thm ctia ban. KHONG CHO NGUOI LA VAO NHA,
GOQI CANH SAT VA CONG TY CUNG CAP
PIEN, NUGC, VA KHI DOT.

Lira Dio Diu Tu/Vay No:

Thong thuong day 1a nhiing ltra ddo Vori “Quan h¢ than thuoc”
(Afﬁnlty) xdy ra ¢ nhirng khoang gibng nhu' la ban bé tr vin
dAu tr hodc “ban be” hira hen dAu tu trén sb tién cua ban véi
lgi nhuan cao trong 13i suét (10 50%), co h01 rui ro thap “Diu
tu” c6 thé 1a bét cir thu' gi: bt dong san, gidy cam két, vay no
ca nhan, ngoai t¢, gleng dau, mé vang, van van. KIEM TRA
VOI S.E.C (Uy Ban Chitng Khoan) VA DEPT. CORPO-
RATIONS (Nha Doanh Nghiép). KHONG BAO
GIO PAU TU HON LA BAN CO THE CO KHA
NANG BI MAT PI.

+  Dién thoai/Pién Thu Pau budn:

K¢ Lira ddo gia vo la gia dinh hodc ban bé ban lién lac voi
ban noéi ho dang ¢ trong ti hodc bi ket & mot quéc gia khac.
Ho yéu cAu ban chuyén tién ngay lap tie. LIEN LAC VOI
CAC THANH VIEN KHAC CUA GIA PINH VA
KIEM TRA VE CAU CHUYEN.

e Lira Dido Xem vin may/Xem Béi:

Thiy boi xem boi, thiy nan qhﬁn bi dau kh, péi .
voi ho 1a boi vi mot 101 nguyeén ma chi ¢6 nhi€u tién
va nghi 1€ phitc tap mdi c6 thé chira khoi. Chi phi
tiép tuc tang lén, ké Itra dao gilr ap lyc doi voi nan
nhéan 1am ho tr¢ nén s¢ hai. KHONG PI PEN
THAY BOL.

e Liura Ddo Ngwoi Tinh:

Gip duge mot ngudi tré hon, két ban voi ban, néi
ré}ng ho y@u ba:m, hira hen cham s6c ban, sau QO bat
dau hoi dén tién bac hodc ng6i nha cua ban dé trao
ddi cho su cham séc subt doi. KHONG BAO
GIO PONG Y PUA CHO MQT NGUOI
NAO CAN NHA CUA BAN BPE TRAO
POI CHO BAT KY DICH VU NAO.
MOQT NGUOI NAO PO YEU BAN SE
KHONG TiM CACH LAY PI SU DANH
DUM CUA BAN.

e Trom Danh Tanh:

Ké trom danh cip thong tin c4 nhan: S6 an sinh

xa hoi, tai khoan ngan hang va so thé tin dung, ma
s0 ca nhan, ngay sinh va st dyung thong tin nay dé
tra moi chi phi tir cac tai khoan cua ban va/hodc
thiét 1ap cac tai khoan duéi tén cia ban. CAT
VUN NHO CAC VAN BAN, LAM MQT
THUNG THU CO KHOA, VA KHONG
BAO GIO MANG THEO GIAY AN SINH
XA HOQI VOI BAN. THUONG XUYEN
KIEM TRA CAC BAO CAO TiN DUNG
MIEN PHI VA TAI KHOAN CUA BAN
VE HOAT PONG GIAN LAN.

BOTTOM LINE:
DON’T GIVE THEM

YOUR MONEY!

Quaén Hat Santa Clara

Van Phong Bién Ly

Nhém Chéng Luong Gat Vi Cao Nién va Nguoi 16n Tudi
Can Bao Ho

70 West Hedding St., West Wing, San Jose, CA 95110
www.santaclara-da.org
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