
  
 
 
    
 

The following questions and answers can assist you in further understanding and navigating sccLearn.  

We will periodically update and expand this list of questions and answers .Click on the questions below 

and they will link to the answers within the document. 
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A. How do I …………? 

1. Log on to sccLearn? 

sscLearn is single sign-on.  This means just click this url: http://sccLearn.sccgov.org to enter the 
sccLearn site.  No ID or further information is needed if you are on the County network.  Be sure to 
bookmark this page and add to your Favorites in Internet Explorer so you can access sccLearn easily. 
Refer to the Access sccLearn – County Employee QRG (Quick Reference Guide) for specific 
directions. 

 

2. Create a TSS Service Desk ticket about a sccLearn issue? 

TSS Support Desk is the primary IT support for sccLearn. If you have any issues with sccLearn or are 

unsure who to contact for a question related to sccLearn, please submit a help desk ticket (only 

available on the County’s intranet) or email support@tss.sccgov.org. If your issue is urgent, you can 

call TSS directly at 408-970-2222.  

 

3. Access sccLearn remotely? 

sccLearn is accessible via the Internet.  To access sccLearn outside of the county network, use the 

same URL: http://sccLearn.sccgov.org.   You will be required to set up the Multi-Factor 

Authentication if you have not already. Refer to the Access sccLearn – County Employee QRG  for 

specific directions. 

 

4. Take a web-based course outside the office? 

Web-based courses can be taken outside of the office, however you are responsible for obtaining 

prior manager/supervisor approval to participate in any course, including e-Learning. Using sccLearn 

outside of work hours must not result in overtime. 

 

5. Use my non-County computer to take a sccLearn course? 

You are responsible for ensuring that non-County computers have the required software installed. 
The County does not provide technical support for non-County computers. The County supports 
sccLearn system inquiries only. Refer to the Access sccLearn – County Employee QRG for specific 
directions. 

 

6. Look for Self-assessment tools to identify areas for self-improvement? 

Learning and Employee Development (LED) offers  Self-Development planning tools on the LED 

website.  

 

http://scclearn.sccgov.org/
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-Access-sccLearnCountyEmployee.pdf
https://connect.sccgov.org/teams/forms/isd/csd/SitePages/ServiceDesk.aspx
http://scclearn.sccgov.org/
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-Access-sccLearnCountyEmployee.pdf
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-Access-sccLearnCountyEmployee.pdf
https://www.sccgov.org/sites/led/Self-Development-Planning/Pages/home.aspx
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7. Use sccLearn to support growth & development by assigning classes to my 

employees? 

As part of your ongoing discussions with your employees about their growth and development, you 
can recommend that they take web based (WBT) or instructor led trainings (ILT) offered through 
sccLearn. If your department has the Manager Dashboard feature enabled, you can assign classes to 
your employees within sccLearn.  Refer to the Manager Dashboard QRG for specific directions. 
Note: only a few departments have the Manager Dashboard enabled at this time. To request the 

Manager Dashboard to be enabled for your department, please contact LED@ceo.sccgov.org. 

 

8. Find my history of already completed courses and how far back they go? 

Your history of already completed courses can be found on your “Training Schedule” under 

“Completed” or on your “Training Transcript”. Most employees will have their records going back to 

2012. Refer to the Print my Training Transcript and Print Certificate of Completion-Diploma QRGs for 

specific directions. 

 

9. Know what Sexual Harassment Prevention class to take or any other required class? 

Sexual Harassment Prevention Training is automatically assigned to all county employees based on 

job code. When you are due to take the Sexual Harassment Prevention Training, you will be notified 

by email, as well as in the Required Certification section of your sccLearn Timeline. The system will 

guide you to which version you are required to take. Refer to the Register for Required Training QRG 

for specific directions. If you believe you have been assigned the incorrect version, please contact 

the Equal Opportunity Department at eod@ceo.sccgov.org.  

 

10.  “Express Interest” for a class that I can’t currently enroll in?  

Click on “Express Interest” so the sccLearn can notify you when a new class date and/or time is 

available.  You can find all the classes for which you’ve expressed interest in your “Training 

Schedule”. Refer to the Express Interest QRG for specific directions. 

 

11. Get mobile access to sccLearn? 

Mobile access on cellphones is not yet available. We are working on this access to be included in 

future sccLearn rollouts. 

 

12. Rate a class?  

After you complete a course you will automatically be sent to “Learning Activity Progress Detail” 
where you can rate the class, if available.   

https://www.sccgov.org/sites/led/scclearn/Documents/QRG-ManagerDashboard.pdf
mailto:LED@ceo.sccgov.org
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-PrintMyTrainingTranscript.pdf
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-PrintCertificateOfCompletion-Diploma.pdf
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-RegisterForRequiredTraining.pdf
mailto:eod@ceo.sccgov.org
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-ExpressInterest.pdf
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13. Find videos and books? 

Use the “Search” function located in the upper right corner of the sccLearn home page. Switch to 

the Learning Content View using the Learning drop-down arrow before typing the title you are 

searching for. Refer to the Search for Videos and Books QRG for specific directions. 

 

 

14. Upload a web-based training class in sccLearn? 

Contact LED for specifics on how to do this. E-mail LED@ceo.sccgov.org 

 

Back to top  

 

B. What’s the difference between…..? 

15. My Training Analysis, Training Schedule and Training Transcript? 

Your “Training Analysis” includes your required and/or recommended training.   

Your “Training Schedule” includes all training activities for which you have registered, including both 

past and future programs.  It also includes waitlisted classes, classes awaiting permission and those 

for which you’ve expressed an interest. 

Your “Training Transcript” lists all the classes you’ve completed including instructor led (ILT) classes 
and Web Based (WBT) classes. NOTE: if classes were registered to through a certification or 
curriculum, it may not show on the Training Transcript. Click on the certification or curriculum name 
to see the status of individual activities or print the diploma.   

 

16. Using the “Search” function versus the “Library” function? 

Using the “Search” function you can look for specific classes, job aides, skill briefs, ILT classes and web-

based (WBT) training, certifications, and videos and books.  

https://www.sccgov.org/sites/led/scclearn/Documents/QRG-SearchForVideosAndBooks.pdf
mailto:LED@ceo.sccgov.org
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Using the “Library” function you can browse topics, e.g. communication, leadership development, 

etc. as well as ILT and web-based (WBT) classes.  You cannot browse the videos and books selections 

from this option. 

 

17. sccLearn and HealthLearning? 

These are two separate systems for training. While sccLearn is available to ALL County employees, 

HealthLearning is restricted to County Health System employees, certain vendors and  

students associated with HHS. The table below highlights some of the differences.  

sccLearn 
 

HealthLearning 
 (Formerly eLearning / Elsevier) 

Available for All County Employees 
 

Available for County Health System 
employees, certain vendors, students 

Registration for open enrollment classroom 
training 

Registration for Healthcare related classroom 
training 

Launch online courses, watch videos or read 
books related to business, desktop, and IT 
topics 

Launch online courses, watch videos or read 
online abstracts and journals related to 
Healthcare topics 

View sccLearn Learner transcripts View HealthLearning Learner transcripts 

Course examples:  

• Sexual harassment prevention training  

• Driver Training 

• Countywide New Employee Orientation 

• Communication Essentials 

• Excel 2016 level 2 

Course Examples:  

• HIPAA Annual training 

• The Joint Commission Annual trainings 

• Regulatory Compliance 
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C. What should I do if….. 

18. My web-based training doesn't launch? 

TSS Service Desk is the primary IT support for sccLearn. If you have any issues with sccLearn or are 

unsure who to contact for a question related to sccLearn, please submit a help desk ticket (only 

available on the County’s intranet) or email support@tss.sccgov.org.  If your issue is urgent, you can 

call the Service Desk directly at 408-970-2222.  

 

https://connect.sccgov.org/teams/forms/isd/csd/SitePages/ServiceDesk.aspx
mailto:support@tss.sccgov.org
javascript:sccgovShowHideFAQ('FAQs',%203);
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19. I completed a web-based training and didn't get credit? 

Contact the County's TechLink Center (TLC) team directly.  Submit a help desk ticket (only available 

on the County’s intranet) or email TLC@isd.sccgov.org . If your issue is urgent, you can call TLC 

directly at 408-918-7000.  

 

20. My completed class is not showing on my transcript? 

Until the attendance has been marked for the class session by the administrator in sccLearn, the 

class will not appear on your transcript.  If the class is associated with a certificate or curriculum, it 

may not appear as in independent item in your transcript. To view items associated with certificates, 

click on the title to view all the completed components or view your completed activities on your 

Training Schedule. 

 

21. My diploma is not available? 

Please allow at least three (3) business days after the completion of the class for the attendance to 

be marked and the diploma to be available to print. 

 

22. An assigned class doesn’t fit my schedule?  Is there a “grace” period to complete? 

If the deadline given by your supervisor does not fit your schedule, please speak with him/her about 

extending the deadline. If the deadline is related to an activity that is required by the County or 

State Law, there is no grace period – it MUST be completed by the due date. 

 

23. A skill-based class is not available/offered?  Do I use “Express Interest”?   

If a class is not available for registration or it does not fit your schedule, you can use the “Express 
Interest” option to be notified when new classes become available. Refer to the Express Interest 
QRG for specific directions. 

 

Back to top  

D. Other questions….. 

24. How long does my Diploma/Certificate of Completion last? 

The diplomas do not expire unless specified on the diploma itself. For example, Sexual Harassment 

Prevention training is required every two years and the Driver Training is required every three years. 

 

javascript:sccgovShowHideFAQ('FAQs',%203);
javascript:sccgovShowHideFAQ('FAQs',%203);
mailto:Submit%20a%20help%20desk%20ticket
mailto:TLC@isd.sccgov.org
javascript:sccgovShowHideFAQ('FAQs',%203);
javascript:sccgovShowHideFAQ('FAQs',%203);
javascript:sccgovShowHideFAQ('FAQs',%203);
javascript:sccgovShowHideFAQ('FAQs',%203);
https://www.sccgov.org/sites/led/scclearn/Documents/QRG-ExpressInterest.pdf
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25. Are there reminder e-mails sent when a deadline is approaching? 

For approaching deadlines of ILT (instructor led training) classes, a reminder notice is sent both 7 

calendar days and 3 calendar days before the class.  For required certifications, you will generally  

receive a notification 30 days and 7 days before the certification is due.  For non-required web-

based training classes, there are no end dates for these classes and therefore no notices to 

complete are sent. 

 

26. Why did I receive a ”No Show” status for a class? 

For classes that you have registered for but did not attend, you may receive a  “No Show” status for 

the class. You will be notified of this status via email notification.  

 

27. Can I be notified of “advanced” skill courses when available? 

If you would like to be notified of advanced skill courses, please use the “Express Interest” option for 

those classes that you would like to be notified for. Refer to the Express Interest QRG for specific 

directions. 

 

28. Can I filter classes by instructor? 

Unfortunately, you can’t filter by instructor.  You can view in the “Class Details” section who the 
instructor is for the class.   
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https://www.sccgov.org/sites/led/scclearn/Documents/QRG-ExpressInterest.pdf

