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Elder Abuse Reports Up 25 Percent  
County Adult Protective Services Program Struggling to Provide  

Immediate Response to Seniors in Need 
 
 

SAN JOSE, CALIF.— Elder and Dependent Adult Abuse impacts the victim, their family, and the 

community. One of the most devastating and common forms of mistreatment is financial abuse, which 

can leave thousands of victims destitute, dependent on family members, or other taxpayers, to bear the 

burden of providing for a senior’s care, including health care, housing, and basic needs.  
 

California is home to the largest senior population (3.7 million) in the United States; and seniors over 

60 years of age will double by 2020. As the population “grays,” the number of reports of abuse 

continues to escalate. This boom in the senior population has had a dramatic impact on the Adult 

Protective Services Program, which lacks the resources and staff to keep up with the increasing 

demand, as State funding has remained flat for several years despite the increased need for services.  

While elder and dependent adult abuse has increased in Santa Clara County by 25% per year from 

2003 – 2006, conservative estimates project a gap of $65 million between the cost of operating the 

statewide Adult Protective Services Program and its current funding.  County elected officials and 

other leaders in the area of senior services are urging the Legislature to provide a $20 million 

augmentation in this year’s state budget, just a fraction of what is needed, to help counties respond to 

the increasing calls for help. 
 

“Our seniors, especially those with dementia or in poor health, are vulnerable to elder abuse at the 

hands of unscrupulous caregivers or con artists,” said Supervisor Ken Yeager, Chair of the Children, 

Seniors and Families Committee. “We have to prevent this kind of victimization of our seniors, and 

abusers need to know that their crimes won't go unpunished.” 
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Studies show that abused elders are three times more likely to die than those not victimized. County of 

Santa Clara’s Department of Aging and Adult Services, Adult Protective Services program, APS, is the 

county agency mandated to investigate elder abuse in the community. But inadequate funding threatens 

this program’s ability to respond in a timely manner to increased incidents. 

 

“Since January 1, 2006, a baby boomer turns 60 every 8 seconds. Due to the demographics of the 

aging population, the impact on service demands, and the increased number of reports, APS is 

struggling to provide an immediate response to all seniors who are victimized,” declares Betty Malks,  

Director of the Department of Aging and Adult Services (DAAS).  “Funding has not kept up, our 

ability to serve everyone has decreased and seniors are suffering as a result.”  

 

Malks testified before the Senate Budget Subcommittee on the devastating consequences of not having 

the resources to respond to all calls in a timely manner.   

 

 “Funding has not kept up, service quality has declined and seniors are suffering as a result,” added 

Malks. “Due to the lack of resources, county APS must focus on the most extreme cases of abuse, and 

must close cases quickly to move on to the next call for assistance.” 

 

 

About Santa Clara County Department of Aging and Adult Services: 

Santa Clara County Department of Aging and Adult Services provides 24-hour emergency response, 
seven days a week, and receives an average of 2,600 reports of Elder Abuse per year. Adult and 
Seniors abuse cases have increased in Santa Clara County by 25% per year from 2003 – 2006. The 
county is making efforts to promote public awareness and involvement to reduce this type of crime, 
training mandated reporters, including clergy and financial institutions, to identify the signs of abuse 
and call APS for follow up.  
 
If you know of a senior that is being abused, financially, physically or emotionally, please contact: 
1-800-414-2002. For information on the Social Services Agency’s Department of Aging and Adult 
Services, Adult Protective Services program, please contact the DAAS Director, Betty Malks at  
(408) 975-4848.  
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