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Child Support Services Reaches Out to Parents and Stakeholders 
 
SAN, JOSE, CALIF. –  On Tuesday, August 5th, the County of Santa Clara Board of Supervisors will 

be issuing a Resolution Proclaiming August as Child Support Awareness Month.  In recognition of this 

event, the County’s Department of Child Support Services (DCSS) is reaching out to children, parents 

and other stakeholders by offering several new programs and services aimed at increasing collections.   

 

Bench Warrant Recall Offer 

In cooperation with the Family Law Court, the Legal Aid Society and Family Law Section of the Santa 

Clara County Bar Association, DCSS is offering to facilitate the recall of bench warrants ordering the 

arrest of fathers and mothers facing contempt of court charges for not paying their child support and 

failing to appear in Court.  This program is the first of its kind in the State of California, and has the 

goal of increasing collections by encouraging the cooperation of delinquent child support obligors 

through a limited time offer to suspend the imminent threat of arrest and jail as well as associated 

appearance bonds.   

 

Under the program, bench warrants will be recalled by the Court in exchange for obligors making 

lump-sum payments equal to 10% of the appearance bond or three months of back support (whichever 

is less) and promising the Court that they will make ongoing child support payments.  If obligors fail to 

make ongoing payments, the Court will retain jurisdiction for the purpose of determining if a jail 

sentence is justified. 
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By participating in the program, obligors can: 

• Get back on track supporting their children. 

• Prevent the possibility of being arrested and going to jail on their child support bench warrant. 

• Avoid 10% of an appearance bond being forfeited to a bail bonds company. 

• Receive a conditional reinstatement of their driver’s license if it was suspended for failing to 

pay child support.    

• Obtain a review and possible modification of their support order if appropriate. 

 

Since 2000, over 800 arrest warrants remain outstanding. The warrants call for the arrest of child 

support obligors who have failed to appear in court to show cause why they should not be held in 

contempt for not paying child support.  These cases represent over $2.5 million a year in unpaid child 

support.  Under usual circumstances, these obligors could expect to be arrested and sit in jail for a 

couple of days before they are brought before the Court or, after arrest, they could post an appearance 

bond for a quicker release.  In most cases, the appearance bonds are $25,000 or more.  Many obligors 

who want to be released from jail prior to their hearing obtain the services of bail bonds companies that 

charge 10% of the bond amount for their services.  However, under the Bench Warrant Recall offer, all 

monies paid will be applied towards child support and will directly benefit children. 

  

“The contempt process can be very effective in collecting child support, but by setting high bail bonds 

there is a disincentive for obligors to come forward to take care of business; instead they run and hide,” 

said Pete Dever, Santa Clara County’s DCSS director.  “ Eventually, we catch up to most of them, but 

it can be years down the road when their arrears have grown by thousands of dollars.  Therefore, we 

are offering this Bench Warrant Recall Program to encourage obligors to come to us.”  

 

The Program will run from August 1st through the September 30th.  Unless represented by an attorney, 

anyone who failed to appear in Santa Clara County Superior Court on a child support matter and has an 

outstanding bench warrant for his or her arrest should contact DCSS at (408) 503-5370 for more 

information.  Delinquent parents represented by legal counsel must have their attorney contact the 

department. 

-more- 
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A number of other initiatives are also underway, including: 

Credit Card and Online Payments 

As an additional service to make paying child support easier, DCSS now offers “e-pay” to obligors 

with credit cards and computer access.  Once registered, child support obligors may get statements via 

email and arrange to make extra or automatic monthly payments.   The process is as simple as clicking 

on “EPAY” at the agency’s Website, www.scc-dcss.org.   Parents may also make credit card payments 

in person or through a friend or relative.   

 

“With approximately 20% of our child support obligors paying directly rather than through a wage 

assignment because they are self-employed or transient workers, e-pay is an excellent way for them to 

stay current during times of limited cash flow,” Dever said.    

Employer Workshop 
An Employer Workshop will be held at DCSS on August 14th between 8:00 a.m. and 12:00 p.m.  This 

event will be an opportunity for local business owners/operators to obtain answers to their questions 

regarding child support wage assignments, health insurance orders, employment verification, and 

mandatory new hire and independent contractor reporting.  Employers may call (408) 503-5700 or go 

to www.scc-dcss.org for additional information. 

 

Court Mobile 

The Family Court Clinic’s Court Mobile will be parked in front of DCSS on August 1st & 22nd, 

September 5th & 19th, October 10th & 24th, and November 7th and 21st to provide the public with help in 

completing legal forms and answering procedural questions.  Go to: www.scselfservice.org for more 

information. 

 

Community Dialog Forum 

A Community Dialog Forum will be held on August 27th to answer questions from the public and 

stakeholders regarding child support policies and operations.  Case specific questions will be addressed 

in private.  As an accommodation to attendees who find it difficult to make workday meetings, this 

Forum will be held between 5:30 p.m. and 7:00 p.m. at DCSS.  Please call (408) 503-5516 for more 

information.   

-more- 
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Kids Quilt Project 

During the Month of August, children visiting the DCSS lobby will have an opportunity to contribute 

their artistic talents to making a Kids Quilt.  Squares of material and fabric pens will be provided to the 

children so they can draw pictures and designs to be used as part of the quilt.  Information Services 

Manager Trudie Hartley initiated the project and has kindly volunteered to sew the quilt which will be 

on display in the DCSS lobby upon completion.    

Office Location and Phone Number 
The County of Santa Clara Department of Child Support Services is located at 2851 Junction Avenue, 

San Jose.  The agency’s main phone line is (408) 503-5200.  The office is open Monday through 

Friday from 8:00 a.m. to 5:00 p.m.  Although walk-ins are welcome, appointments are preferred and 

strongly encouraged.  

 
# # # 
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