
 

County of Santa Clara 
Office of the County Executive 

70 West Hedding Street, East Wing 11th Floor 
San Jose, CA  95110 

(408) 299-5119
www.sccgov.org

 
                                  

FOR IMMEDIATE RELEASE       
 
January 22, 2004 
 
Contact:   Gwendolyn Mitchell/Laurel Anderson  Margaret Gregg 
    Office of Public Communication   County, Homeless Concerns 
  (408) 299-5119     (408) 441-4257 
 

County and Local Agencies Launch System to Streamline 
and Tailor Homeless Care Services  

 
SAN JOSE, CALIF.— How many people are homeless in Santa Clara County? What 

services are the most effective for each individual? Are they looking for a hot meal, a 

place to sleep, help with substance abuse, employment or other services? With the 

implementation of the new Homeless Management Information System of Santa Clara 

County (HMISSCC) local agencies will be able to streamline and tailor homeless care 

services.  
 

HMISSCC, a collaboration between the County of Santa Clara, Community Technology 

Alliance and homeless care agencies in the county, will streamline the homeless care 

process and provide local agencies with a new way to efficiently provide tailored services 

to individual clients from multiple agencies, identify gaps in services, and identify which 

combination of services work well together.  
 

“This is an innovative way of providing services to clients,” said Margaret Gregg, Santa 

Clara County Homeless Concerns Coordinator. “The new information system will not 

only enable us to understand future needs, emerging trends and provide enhanced 

services, but also enable us to obtain an accurate demographic picture of the homeless 

population in Santa Clara County. Locally, this has never been done before.” 
 

Agencies participating in the initial phase of implementation include Cupertino 

Community Services, Bill Wilson Center, County Shelter Plus Care Program, Innvision 

and San Jose Family Shelter. Additional agencies will join HMISSCC every two to three 

months with a total of 17 agencies representing 64 different sites participating by the end 

of 2004. 

-more- 
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When a client wants to access services from multiple shelters or agencies, he must go 

through an intake or registration process each time. Through HMISSCC, clients can 

voluntarily provide information that will be entered into the on-line management 

information system. Authorized agencies can tap into the information of consenting 

clients so they need only register once to receive services from multiple agencies. 

Agencies will then be able to determine which services have proved successful for 

individual clients. 

 

“Often, clients have a tremendous sense of desperation in trying to find shelter or a hot 

meal or a job,” said Jaclyn Phuong Fabre, Executive Director of Cupertino Community 

Services, a participating agency that provides food and housing services.  “This new 

system will help us to help them. We will be able to look at their history, services they’ve 

received from various agencies and then analyze what further steps we can take to help 

them be successful.” 

 

Data collected will include lengths of stay at shelters, demographic characteristics, 

income levels and sources, benefit utilization and history, residential history, service 

needs and utilization and duration of homelessness. 

 

The management information system technology was planned, designed and 

implemented by Community Technology Alliance, whose mission is to help agencies 

deliver services more effectively to the homeless and at-risk populations.  

 

“The current process for intake and assessment of clients does not make the best use of 

technology,” said Ray Allen, Executive Director for Community Technology Alliance. 

“This new system will greatly increase our ability to determine which combination of 

services leads to successful outcomes.” 

 

As a result of a congressional mandate, any community receiving funding from U.S. 

Department of Housing and Urban Development must have a management information 

system in place by October 2004 to continue receiving funds. 
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