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County of Santa Clara Appoints New Chief of Probation 

      
SAN JOSE, CALIF. – Today, the County of Santa Clara announced the appointment of 

Sheila Mitchell to serve as Chief Probation Officer.  Mitchell currently serves as the 

Assistant Chief of Probation for Alameda County.  Prior to that time, she was a Deputy 

Commissioner for the State of Georgia’s Juvenile Justice System.   

 

“I am impressed with the role that Mitchell played in bringing Georgia’s system into 

compliance with its Department of Justice settlement agreement,” said County Executive 

Pete Kutras.  “She offers a unique perspective formed from her experiences as an 

executive manager in the private sector and her past six years in the criminal justice 

system.” 

 

Mitchell entered the criminal justice field following early retirement from a successful 

career at AT&T, where she held several positions, including Quality Director.  In 1998, 

Mitchell was selected by the Commissioner of the Department of Juvenile Justice for the 

State of Georgia, and confirmed by the Governor, to head its voluntary compliance with 

an agreement with the U.S. Department of Justice regarding conditions of confinement.  

Among the skills Mitchell brings to the post are strategic planning, consensus building 

and conflict resolution, all of which will be critical in aiding the Probation Department in 

addressing issues identified in a Board of Supervisors commissioned report on the 

operation of Juvenile Hall last year. 
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The program Mitchell developed, while at Georgia’s Department of Juvenile Justice has 

received national acclaim.  Mitchell’s experience in this area will be critical to the 

implementation of a similar program in Santa Clara County. 

 

“I welcome this opportunity,” said Sheila Mitchell.  “I look forward to a collaborative 

partnership with the hard working professionals in the Probation Department, the Board, 

and the bench. 

 

“My philosophy is that we should treat the children in our custody as though they were 

our own and provide them with the services and care they deserve,” continued Mitchell.  

“It is clear that the entire society benefits when adults receive appropriate rehabilitative 

opportunities.” 

   

 Mitchell has a Bachelor of Arts degree in Behavioral Science from National-Louis 

University, and a Master of Arts degree from Antioch University in Conflict Resolution.  

Her appointment as County of Santa Clara’s Chief Probation Officer is effective 

September 27, 2004.  She will oversee Juvenile and Adult Probation and she will be paid 

$146,082.   

 

“Mitchell’s is a fresh voice,” continued Kutras.  “She is knowledgeable about Probation 

operations as well as systems of accountability.  Her skill set is a perfect fit for the 

challenges we face.”   

 

Voters approved Measure A in March 2004, effectively giving the County Board of 

Supervisors oversight and policymaking authority for Juvenile Hall and the County 

Executive the authority to hire a Chief Probation Officer.   The Measure also called for 

the creation of a Juvenile Hall Advisory Board.  The Board heard public testimony on the 

structure of the proposed advisory Board on August 17, 2004.   After final adoption of the 

plan in September, the candidate selection process will begin. 
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