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County of Santa Clara and Mexico Enter into Protocol 

Accord for Mexican Children 
 
SAN JOSE, CALIF.— Today, the Consul General of Mexico in San Jose and the County of 

Santa Clara signed the Child Welfare Protocol: “Protocol for Cases Involving Mexican 

Families and Children.”  The Protocol is a document of guidelines for a cooperative approach 

between the two organizations to guarantee the rights of Mexican nationals in the county.  

 

The Protocol, based on the Vienna Convention on Consular Relations, aims to provide better 

services to children and their families in instances where child protection intervention is 

required.  It also outlines specific processes to ensure appropriate and safe placement of 

affected children with the family and/or relatives, to improve communication among the 

Department of Family, Children’s Services (DFCS), General Consulate of México, Sistema 

para el Desarrollo Integral de la Familia (DIF), and to provide for Consular assistance to 

Mexican parents who might be incarcerated . 

 
“Among all migrants, children are the most vulnerable. When they live the tragedy of being 

separated from their parents for any reason, we have to ensure that they can regain a safe and 

proper environment, in first place within their families or with relatives,” said Bruno 

Figueroa, Consul General from Mexico. “The joint work of the Mexican Consulate and the 

County’s Social Services Agency will help preserve one of the most cherished values of our 

societies - the unity of the family.” 
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Both Mexico´s General Consulate in San José and the Social Services Agency of Santa 

Clara County have worked closely during the past few years to coordinate cases 

involving the custody of minors, involving Mexican citizens.   

 
“We are delighted to enter into this agreement,” said Supervisor Blanca Alvarado, 

District 2.  “The protocol takes away the guess work.  It is a coherent document that 

formalizes the best placements for children when families from Mexico find themselves 

in unfortunate circumstances.” 

 
This underlying objective of the Protocol is to reflect the mutual understanding between 

County of Santa Clara and Mexican authorities in support of keeping families together.  

 
“We are building on the spirit of cooperation with the Consul General and the Mexican social 

services authorities to ensure that children returning to their families here or in Mexico are 

safe,” said Will Lightbourne, Director of the County of Santa Clara Social Services Agency. 
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