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County Recognizes May as Older Americans 
and Elder Abuse Awareness Month  

 
 

SAN JOSE, CALIF.— U.S Census projections indicate that in the United States the number of older 
residents over 85 years old will triple by year 2020.  In Santa Clara County alone, the number of 
seniors 65 and older is expected to nearly double, from roughly 220,600 to 428,300. To recognize the 
increasing presence and contributions of older residents and raise awareness on the multiple 
challenges threatening their wellbeing, the County of Santa Clara Board of Supervisors declared May 
Older Americans and Elder Abuse Awareness Month. 

 
“By 2010, one out of every five residents in our county will technically be considered a Senior citizen,” 
said Supervisor Ken Yeager, Chair of the Board’s Children, Seniors and Families Committee.  
“Meeting the needs of these residents is a challenge that we must address with urgency and 
compassion.” 
 
 “Contributions from elders in our society are unlimited.  They provide support, wisdom and guidance 
to their communities,” added Supervisor Don Gage, Vice Chair of the Board’s Children, Seniors and 
Families Committee.  “We continue to expand coalitions and partnerships to strengthen services and 
programs and meet the ever-growing needs of our elders. Protecting our seniors and ensuring they are 

treated with dignity and respect is everyone's responsibility.”   
 
     -more- 

http://www.sccgov.org/
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The senior population is vulnerable to different types of abuse. Studies show that only one in 14 
incidents of elder abuse and one in 100 incidents of financial abuse are reported.  Victims of financial 
abuse who become destitute experience a mortality rate three times higher than those seniors who 
are not victims. The County of Santa Clara proactively addresses and handles reports of elder abuse.   
 

“As the aging population booms, reports of elder abuse in the past four years to Adult Protective 
Services (APS) have increased to almost 40%,” warned Betty Malks, Director of the County of Santa 
Clara Department of Aging and Adult Services.  “The community needs to be aware of this problem, 
and know there is something they can do about it.  We cannot just assume someone else will report 
the abuse.  It is up to everyone to protect seniors and others from potential danger and distress.” 
 

To report suspected abuse, residents are encouraged to contact Adult Protective Services (APS) at  
1 (800) 414-2002.This line is open 7-days a week/24 hours a day. Reports are confidential, including 
the identity of the reporting party.  APS responds to emergencies, investigates abuse, and provides 
services and referrals to ensure the safety of vulnerable elders. In addition, the County’s multi-
disciplinary Financial Abuse Specialist Team (FAST) provides rapid response to preserve an elder’s 
assets from loss and to prosecute elder financial abuse.  

 

On Elder Abuse:  

The following actions are reportable as instances of elder abuse. 

• Physical Abuse  

• Sexual Abuse 

• Neglect 

• Self Neglect 

• Abduction 

• Abandonment 

• Isolation 

• Emotional abuse 

• Financial Abuse  
      -more- 
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On the FAST Team: 
The Santa Clara County (SCC) Financial Abuse Specialist Team (FAST) is a unique multi-
disciplinary award-winning team which emphasizes timely rapid response, prevention of loss and 
recovery of assets. Since May of 1999, FAST has prevented the loss of and/or recovered $157 
million in assets (December 2007 figures). Partners in FAST are the Department of Aging and 
Adult Services, Adult Protective Services, Public Administrator/Guardian/Conservator, District 
Attorney’s Office and County Counsel.  
 
The Santa Clara County (SCC) Financial Institutions Team (FIT), an outgrowth of the Financial 
Abuse Specialist Team, is a multi-disciplinary team whose purpose is to educate financial 
institutions about elder and dependent adult abuse, develop protocols and procedures for financial 
institutions to respond to possible incidents of abuse, and prevent the loss of customer’s assets. 
Members of FIT include financial institutions, The Department of Aging and Adult Services, Adult 
Protective Services, Public Administrator/Guardian/ Conservator, County Counsel and the District 
Attorney’s Office. 
 
To report elder and dependent adult abuse, or to receive information, call: 1 (800) 414 -2002 
or (408) 975-4900. 
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