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County of Santa Clara Announces Fuel Cell System at 
911 Headquarters 

Project delivers reliable power and reduces greenhouse gases 
 

SANTA CLARA COUNTY, CALIF.— Santa Clara County has installed a 25kW fuel cell power generation 
system at the County 911 Communications facility. The system has been successfully operating since 
October 2008, delivering clean reliable power to the critical communications equipment located at the 911 
facility. The ongoing project showcases a successful collaboration between Santa Clara County, the US 
Department of Energy, and local Silicon Valley industry to validate promising new clean energy 
technologies in real-world demanding environments. The fuel cell system was designed by Bloom Energy. 
 
County Communications handles approximately a half million 911 calls a year and requires stable power 
to operate computers and other equipment critical to saving lives. Normal power from the electrical grid 
has small spikes and interruptions that can cause problems for sensitive equipment and requires 
installation of devices to ensure that power reaching equipment is smooth. One of the advantages of a fuel 
cell system is that the power delivered is highly reliable and stable. 
 
Fuel cells convert a fuel directly into electricity through a clean electrochemical process rather than 
combustion.  This allows them to produce clean, reliable power 24 hours a day, 365 days a year. 
 
Since it’s commissioning the system has delivered over 100,000 kWh of clean electric power, reducing the 
County’s carbon footprint by over 120,000 lbs compared to traditional power generation technologies. The 
project is within budget and operating as planned and on schedule.  
 
The concept for a stationary power generation system using fuel cell technology was originated by former 
County Supervisor Jim Beall in 2004, who is now serving in the California State Assembly. At the time, the 
County was exploring options to increase the number of government owned facilities generating 
renewable power.  
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“This pioneering project proves that we can make clean, alternative energy a practical solution to 
reduce greenhouse gases as well as our dependence on foreign oil.” stated Assemblymember Jim 
Beall, 24th Assembly District. “I’m greatly pleased to see that an idea I proposed in 2004 has 
become a reality that will save our taxpayers money for years to come,’’ 
 
The County received support for the project from Department of Energy through funding obtained by 
Congressman Mike Honda in 2006.  
 
“This project, for which I was able to secure funding in the Energy and Water Development Appropriations 
bill, features a broad range of issues that are a priority for me, from cleaner power, to a greener economy, 
to energy produced onsite – all of which is good for the local economy and takes us a step closer towards 
energy security for our country,” said Congressman Honda, 15th Congressional District. “Projects like 
these, where Congress, Santa Clara County, the Department of Energy and Silicon Valley partnered 
together to power a 911 Communications Facility, exemplify how the public and private sectors can 
effectively come together for the common good.” 
 
“We anticipate that with this new fuel cell system, we will save about 31 percent of our electricity costs at 
the County Communications Center,” said Acting County Executive Gary Graves.  “This is a part of our 
comprehensive initiative to reduce energy costs through conservation and use of clean power.  We are 
taking a leadership position by leveraging government resources to help create a market for new green 
technologies. “  
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