
County of Santa Clara
Office of the County Executive

70 West Hedding Street, East Wing 11th Floor
San Jose, CA  95110

(408) 299-5119
www.sccgov.org  

                                  
 
FOR IMMEDIATE RELEASE 
May 19, 2009 
 
Contact:  
Gwendolyn Mitchell/Lingxia Meng                                   
Office of Public Affairs                                         
(408) 299-5119                                                                
 
County of Santa Clara Online Inmate Information and Jail Visit 

Reservation System, A Finalist for Harvard University 2009 
Innovations in American Government Awards  

600 Initial Applicants, 16 Finalists 
 

Santa Clara County, CALIF.  – This week, the Ash Institute for Democratic Governance and 

Innovation at the John F. Kennedy School of Government at Harvard University announced Santa 

Clara County as one of the 16 finalists for the 2009 Innovations in American Government Awards 

for its pioneer Online Inmate Information and Jail Visit Reservation System. The prestigious award 

recognizes innovations at the city, county, state, and federal levels of government. This year, 16 

programs have been selected as the finalists from a pool of over 600 initial applicants. The winner 

of the award will be announced in the fall.  

 

“The County of Santa Clara is honored to become one of the 16 finalists for the Innovations in 

American Government Awards,” said Gary Graves, Acting County Executive. “The Online Inmate 

Information and Jail Visit Reservation System makes it easier for friends and family members to 

stay in contact with those in our custody and it brings an air of dignity and calm to the process.” 

 

The County’s Online Inmate Information and Jail Visit Reservation System is a secure Web-based  

application that allows potential visitors to be screened and, once approved, schedule visits with  
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inmates online via the County’s website. A visitor can book two visits each week for three weeks at 

a time.  In addition to providing a means to schedule visits online, the system provides a secure 

way for the public to obtain inmate booking and bail information. 

 

The County Department of Correction books into custody over 70,000 people each year. Demand 

for booking, bail and hearing information was high from families, friends, bail bondsmen and social 

workers trying to serve their clients. On average, there were 8,200 visits each month. At the time, 

visits were only allowed on weekends on a first-come first-served basis. 

 

“We needed an alternative. Some family members would begin lining up at 3 a.m., on visitation 

days to ensure they had a chance to see their loved ones,” said Edward Flores, Chief of 

Correction. “The Board of Supervisors added additional staff and we implemented the Online 

Inmate Information and Jail Visit Reservation System. Now, visits can be scheduled online and are 

not limited to the weekends.” 

 

“Technology at its best enables improved business processes,” said Joyce Wing, County of Santa 

Clara’s Chief Information Officer. “The Online Inmate Information and Jail Visit Reservation System 

is a perfect example of employing technology to provide a solution to improve government 

services.” 

 

The Online Inmate Information and Jail Visit Reservation System can be accessed on 

www.sccgov.org under @ Get IT Done OnLine, under “Schedule an Inmate Visitation” and “Look 

up Inmate Booking Information.” 

 

About the Innovations in American Government Awards Program 

Funded by the Ford Foundation, the Innovations in American Government Awards Program 

identifies and promotes excellence in the public sector. Winners are chosen based on novelty, 

effectiveness, significance, and the degree to which their innovations can inspire replication in  
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other agencies worldwide. Past winners offer unique solutions to a range of issues including 

juvenile justice, environmental management, education, public health, and e-governance. Many 

programs act as harbingers for reform and new legislation, and often serve as the basis for case 

studies and curricula at Harvard and institutions worldwide.  

 

For more information, go to: http://ashinstitute.harvard.edu/ash/finalists.pdf .          
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