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SANTA CLARA COUNTY PUBLIC HEALTH DEPARTMENT 

Announces Possible Exposure to Hepatitis A 
Exposure Happened at San Jose Jamba Juice 

 
San Jose, CA - Dr. Marty Fenstersheib, Health Officer of Santa Clara County, announced today 
that there is the possibility of exposure to hepatitis A for customers of the Jamba Juice located at 
1140 Lincoln Avenue, San Jose. While the risk to public’s health is low, public health 
informational efforts are needed to protect the public’s health and prevent the spread of illness. 
 
A food handler who worked at this Jamba Juice location has been diagnosed with hepatitis A 
infection. The food handler worked while potentially infectious on several dates in August. 
Because it is likely the employee followed good hand hygiene and food safety practices, the risk 
of exposure is small. Additionally, this particular Jamba Juice underwent a routine 
Environmental Health inspection on July 31, 2007 and no violations related to handwashing or 
employee illnesses were noted. 
 
If you have had a hepatitis A vaccine or have had the illness in the past, you are protected from 
hepatitis A infection. The Public Health Department is recommending that those persons who are 
not protected and are within 14 days of exposure, receive hepatitis A vaccine or immune globulin 
(IG). The dates when the possible exposure occurred are as follows: 
 

• August 1, 2, 3, 6, 7, 8, 9, 11, 13, 14, 15, 16 
 
If you have had a hepatitis A vaccine or have had the disease, you are protected from this illness. 
If you are not protected and ate or drank at this location on one of the dates listed, the Public 
Health Department is recommending you contact your medical provider.  
 

• If you were exposed to the virus in the last 14 days, you can benefit from the vaccine, 
which is very effective in preventing illness. The vaccine is recommended for children 
and adults from the ages of 12 months to 40 years of age who are not pregnant, immune 
compromised or have chronic liver disease. 

• If you over 40 years of age, pregnant, immune compromised, have chronic liver disease, 
or are an infant under 12 months of age, and ate or drank at this particular Jamba Juice 
location in the last 14 days, immune globulin (IG) is available for prevention of infection. 
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• If you ate or drank at the location after August 1st but more than 14 days ago, you should 
watch for symptoms of hepatitis A. If you experience symptoms, please contact your 
medical provider. The vaccine or IG treatment will not prevent illness in people exposed 
prior to 14 days ago.  

 
The Public Health Department has been working in cooperation with Jamba Juice to address the 
situation.  Jamba Juice has informed the Public Health Department that they will pay eligible 
individuals who satisfy reimbursement requirements. Reimbursement will be for reasonable, out-
of-pocket medical expenses related to the diagnosis and treatment of hepatitis A.  For the 
reimbursement policy and form, please call Jamba Juice at 1-877-217-4780. 
 
Good personal hygiene and proper sanitation can help prevent hepatitis A. Outbreaks of hepatitis A are relatively 
uncommon in the United States; however, when they occur, public health efforts are required for their control. 
 
Hepatitis A is a liver disease caused by the hepatitis A virus. Hepatitis A can affect anyone. Symptoms include: 
 

• Jaundice (yellowing of the skin and eyes) 
• Fatigue 
• Abdominal pain 
• Loss of appetite 
• Nausea 
• Diarrhea 
• Fever 

 
Symptoms usually last less than 2 months; and some people may be ill for as long as 6 months. 
The average incubation period for hepatitis A is 28 days, and can happen from 15–50 days after 
exposure. 
 
For more information about hepatitis A and how to prevent illness if you have possibly been 
exposed to the virus, please call the Public Health Information Line at 885-3980. 
  
Additional information about hepatitis A can be found at www.sccphd.org or 
www.cdc.gov/ncidod/diseases/hepatitis/a/
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