
 

FOR IMMEDIATE RELEASE      
 

January 13, 2009         
 
Contact:    Gwendolyn Mitchell/Laurel Anderson  Joy Alexiou    
  Office of Public Affairs    Health & Hospital System 
  (408) 299-5119     (408) 885-4164 
 

 

Stroke Care System Provides Best Possible Care, Challenged 
by Public’s Lack of Awareness about Stroke Symptoms  

 

SAN JOSE, CALIF. — Stroke is the third leading cause of death, and the leading cause of severe, long-term disability 

in the United States, yet nationally, only 26% of the general public can name one or more of the warning signs of 

stroke. Nearly two years ago, Santa Clara County became the first County in California to implement a comprehensive 

stroke care system. While the best possible care can be provided through a stroke care system, the challenge 

continues to be public awareness about the symptoms of a stroke and immediately calling 911 for assistance. Most 

patients wait, on average, 22 hours to get help. 

 

Approximately one-half of all patients who suffer from a stroke either fail to call 911 quickly, or fail to call 911 at all and 

end up delaying what can be life saving treatment. “While our stroke care system ensures that every stroke patient who 

calls 911 will be transported to one of eight stroke centers and will have the best hope for recovery, time is a critical 

factor,” said Supervisor Liz Kniss, President of the County of Santa Clara Board of Supervisors. “We need to increase 

public awareness about stroke symptoms and urge quick response – if in doubt, make the phone call.” 

 

The only early acute treatment available for stroke needs to be administered within three hours of the onset of 

symptoms, yet less than 5% of stroke patients currently receive the treatment, most often due to passing the three hour 

window of opportunity.  

 

Strokes are caused when a blood vessel in the brain becomes blocked or ruptured, no longer delivering oxygen and 

nutrients to brain cells. This can lead to symptoms including: 

 a sudden weakness or numbness of the face, arm and leg, especially on one side of the body; 
 sudden confusion, trouble speaking or understanding;  
 sudden trouble seeing in one or both eyes; 
 sudden trouble walking, dizziness, loss of balance or coordination; and  
 sudden severe headache with no known cause. 
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“The goal of our stroke care system is to save lives and reduce disability for Santa Clara County EMS patients,” said 

Bruce H. Lee, Emergency Medical Services Director. “Our pre-hospital policies have had the effect of raising our 

community’s standard of care for stroke to an unparalleled degree making Santa Clara County the safest place to have 

a stroke in California.” 

 

Inspired by Santa Clara County's successful trauma care system, under the leadership of the County Board of 

Supervisors, the EMS Agency partnered with eight hospitals in Santa Clara Valley on a landmark effort to create an 

integrated system for stroke care, from the moment the 911 call is placed to when the patient is discharged from the 

hospital. As a result, every patient who calls 911 with symptoms of an acute stroke is taken immediately and directly to a 

certified stroke center where they are evaluated immediately and are treated with specially trained emergency 

physicians and stroke neurologists. 

 

"Strokes need be recognized as early as possible in order to provide stroke victims with the best possible care and 

reduce their time to treatment,” said Dr. Jeff Fraser, Director of the Stroke Center at Santa Clara Valley Medical 

Center. “Immediate emergency medical care can make all the difference between life and death and can vastly 

improve the quality of life for a stroke survivor."   

 

There are eight Primary Stroke Centers certified by the Joint Commission for Accreditation of Healthcare Organizations 

in Santa Clara County, including Santa Clara Valley Medical Center, Good Samaritan Hospital, Regional Medical 

Center, Stanford Medical Center, El Camino Hospital, Kaiser San Jose Hospital, Kaiser Santa Clara Hospital, and 

O’Connor Hospital. This represents about 20% of all 48 Stroke Centers in California and remains the largest 

concentration in any other county. Five of the eight hospitals attained certification while they were provisionally 

designated by the EMS agency. 

 

In the two years since the implementation of the Stroke System in March 2006 through March 2008, eight stroke 

centers have taken care of 6,454 stroke patients of which 3,267 (51%) were transported by EMS. Nationwide, statistics 

show that stroke patients call 911 about 40% of the time thus potentially delaying or making them ineligible for 

treatment. 

 

“County residents are much more likely to arrive at the correct hospital and are much more likely to arrive more 

quickly,” Daniel Peddycord, Public Health Administrator. “The key now is to increase public awareness about the 

symptoms of stroke so they call 911 for immediate medical assistance.” 
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