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County, VTA Overhaul Transit Pass Program for Homeless 
 
SAN JOSE, CALIF. – The Santa Clara County Board of Supervisors voted today to revamp the transit 

pass program for the homeless, making it more efficient and more than doubling the number of people 

it will serve. 

 

The move comes in response to service providers and homeless clients themselves who say that lack of 

transportation is a top factor in getting and keeping a job and being able to access services. 

 

Through this program, Santa Clara County and the City of San José have committed to removing 

transportation as a barrier to services.  

 

Currently, the Valley Transportation Authority (VTA) offers 713 monthly reduced-fare bus passes to 

homeless clients receiving services. The new quarterly UPLIFT transit pass program will offer 1,850.  

The UPLIFT program requires clients to receive services and meet each month with their case 

managers to ensure that they are taking advantage of all the services for which they are eligible. 

 

“Through cooperation with the VTA, the county and the City of San Jose, more homeless clients will 

be able to get the services they need and get to work,” said Don Gage, chair of the Board of 

Supervisors.  

 

Gage spearheaded the program overhaul as part of his initiative on ending homelessness for his year as 

chair of the board. Keeping the homeless connected to services means that they will continue to 

improve their situation, with the hopes of moving to self-sufficiency. 
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