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Beginning May of this year, there are 

new requirements under the Heat Ill-

ness Prevention Regulation that take 

effect in all places of outdoor employ-

ment including the County. While the 

amendment adds additional require-

ments, it also attempts to specify exist-

ing portions of Title 8 Regulation, 3395.   

Departments like Roads and Airports, Parks and Recreation, and other outdoor 

workplaces in the County will be immediately impacted by most of the changes; 

however, some changes only effect specific industries like construction or agricul-

ture.  If you work outdoors, check with your Supervisor or your Department’s 

Safety Coordinator to find out more.   Additional resource are available on the 

Cal/OSHA Heat Illness Information site http://www.dir.ca.gov/dosh/
heatillnessinfo.html, where you will find the amended regulation and resources like 

the “Cal/OSHA Guidance For Employers and Employees.”  A summary of the uni-

versal changes likely to impact outdoor work in the County are as follow:   

 

 Water must now be “fresh, pure, and suitably cool”  
 

 Shade must be present at 80 degrees Fahrenheit instead of the previous 85. 

 
 Employees taking a “preventative cool-down rest” must be monitored and en-

couraged to remain in the shade.  

 
 Emergency response procedures now includes more detail relating to en-

hanced communication before and during emergencies. 

 
 Acclimation procedures require close observation, by supervisor or designee, 

of all employees during a heat wave – now defined as at least 80 degrees.  

 

 New employees must be closely observed for their first two weeks on the job. 

 

 Additional training requirements for  all employees that work outdoors. 

http://www.dir.ca.gov/dosh/heatillnessinfo.html
http://www.dir.ca.gov/dosh/heatillnessinfo.html
http://www.dir.ca.gov/dosh/documents/Heat-Illness-Prevention-Regulation-Amendments.pdf
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A New Approach To Mousing 

By: Tristan Robledo 

  
There’s a famous quote that says “the definition of insanity is 

doing the same thing over and over and expecting different 

results.”  This can often apply to office ergonomics.  It’s not 

that people are crazy, but perhaps we get too caught up in 

our work and neglect our own health and wellness from time 

to time.  For example, have you ever felt soreness, stiffness 

or general discomfort in one wrist or arm and continued to 

work without trying to resolve why?   

  
This type of situation is common and often the result of using your mouse incorrectly.  Improper mousing 

technique or improper placement of the mouse are usually the biggest reasons for this.  Whether we try to 

ignore it and hope it goes away or just aren’t really sure what’s causing it, something can be and should be 

done. 

  
One thing you can do to improve both your mousing technique and placement is simply try moving your 

mouse to the left-hand side.  For left-hand users, you can move the mouse to the right-hand side, but there’s 

a tradeoff.  Let me explain—look down at your keyboard.  On most keyboards, you will notice it has a ten-
key section.  The ten-key is a group of numbers similar to a register, located on the right-hand side of the 

keyboard.  Keyboards with ten key are offset and extend the keyboard farther to the right by 3-4 inches.  

This means the mouse must be placed farther away from the center of your body resulting in a variety of po-

tential awkward postures for right-hand mousers.  By moving the mouse to the left-hand side, you no longer 

need to contend with the ten key and are able to place the mouse closer to your body.   

  
Another benefit of moving your mouse to the left-hand side, is that it reduces potential overuse of the right 

hand.  The same goes for left-hand users that switch the mouse to the right side.  If you’re currently experi-

encing discomfort in your mousing hand or arm this may further benefit you by allowing you to rest your ail-

ing extremity. Ideally however, you should alternate mouse usage from one side to the other on a regular 

basis, to protect from overusing either hand and/or arm.   

  
If you have an opportunity to replace your keyboard consider one without a ten key.  At first it may seem 

strange, but carefully evaluate whether you truly need the ten key and consider getting rid of it.  Most work-

ers don’t and most keyboards already have a set of number keys at the top of the keyboard just above the 

letters.  This will enable closer placement of your mouse on both sides of the keyboard and reduce potential 

awkward postures. 

  
If that isn’t enough to make you at least try left-hand mousing, what if I told you it was good for your brain?  

It’s true, using your opposite hand will strengthen neural connections in your brain and also grow new ones, 

which benefit you in many ways.  This helps improve dexterity, memory, brain function, and more.  Although 

it may take you a little getting used to at first, be patient.  Soon it will become second nature and you will 

reap all the benefits of your new approach to mousing.  
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Tailgate Topic: Ladder Safety 

              

By: Tristan Robledo 

 
Ladders are an important piece of equipment commonly used around the County and also at home.  Unfortu-

nately, they can also be very dangerous.  Ladders are a major source of serious injuries and fatalities.  Accord-

ing to the CDC (Center for Disease Control) almost half of all fatal falls are from ladders.  Before any County 

employee is authorized to use a ladder they must have proper training.  Falls from ladders can happen for 

many reasons, but setting them up the right way is crucial.  The next time you use a ladder remember these 

tips: 

 

Step Ladders 

1. Place the ladder on a firm, level surface, and check to make sure 

the ladder is stable. 

2. Never set a ladder on top of a drum, pallets, or other object to 

gain more height. Use a taller ladder instead. 

3. Never set up a ladder in front of a door unless the door is 

locked or blocked and someone is standing on the other side to 
keep people from opening the door. 

4. Always set the spreaders before climbing to help stabilize the 

ladder. 

5. Never use a stepladder as a lean to or extension ladder.  They 

are not designed to be used this way and may slide. 

6. Do not stand on the top two rungs of a ladder.  This increases 

your center of gravity making it easier to tip the ladder or fall. 

 

Extension Ladders 

1. Place the ladder on a firm, level surface, and check to make sure 

the ladder is stable. Use wide boards under the ladder to give 

stability if the ground is soft and do not use if the ground is too  

slippery or muddy. 

2. Use the 4-to-1 rule: place the base of the ladder 1 foot out 

from the surface for every 4 feet in height. 

3. Never lean a ladder against a surface that isn’t strong enough to 

support your weight, such as a window or an object that might 

move under your weight. 

4. Always use locking devices on extension ladders and make sure 

overlaps are on the climbing side. 

5. Be sure extension ladders extend 3 feet or more above a sup-

port point like a roof. 

6. Secure your extension ladder to the wall or surface. 

County of Santa Clara, Employee Services Agency, Occupational Safety and Environmental Compliance Department 
2310 North First Street, Suite 204, San Jose, CA  95131, Phone 408-441-4280 Fax 408-432-7555 Intranet http://OSEC 
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Safety Training for Supervisors and Managers – coming soon, 

Summer and Fall 
 

By Tyler Nguyen 

 
Training in occupational safety and health is subject to a rapidly changing regulatory environment. Beyond 

simple compliance, safety is in a fact, a key factor in most companies’ standard operating principles.  In addi-

tion to the obvious impact on the injured worker, there are detrimental impacts on operations, performance, 

and workforce of on-the-job accidents that result in injuries and illnesses. 

 

California Code of Regulations Title 8, General Industry Safety Order 3203(a)(1) requires all employers in the 

state to implement a safety training program to ensure that general training is provided to cover hazards 

basic to all places of employment.  It also requires specific training to cover hazards that are unique to each 

employee’s job assignment. 

 

OSEC has been providing new employee orientation on workplace safety on a bi-monthly basis through the 

Employee Services Agency Learning and Employee Development Department to employees new to the 

County. Safety information and contact information unique or specific to each department is given to new 

workers as they navigate their new and sometimes unfamiliar work environment.   

 

In attempting to bridge a gap between what employees learn about workplace safety and what is being done 
in regard to safety within a department or a worksite, OSEC will be putting together training sessions de-

signed specifically for departmental safety coordinators, leads, supervisors, and managers in the County.  De-

pending upon the level of interest, a few or several sessions will be scheduled during the summer and fall sea-

sons. 

 

Training sessions lasting two hours in length will be offered, most likely at the County Charcot location.  

Look for these announcements from OSEC via your departmental safety coordinator(s) and the next News-

letter. If you would like to have OSEC come to you and provide this training at your site, please send an 

email to Tyler.Nguyen@esa.sccgov.org or call OSEC. 

 

 

mailto:Tyler.Nguyen@esa.sccgov.org
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OSEC Updates  

By Tristan Robledo 

 
Many things are happening around OSEC and the County.  Just to name a few, the Sanitation 

and Remediation Contract with Anderson Group International (AGI) is being extended.  Sim-

ilarly, the Hazardous Waste contract with PSC Environmental Service is also being extended 

so you can expect the same quality and familiar service from these vendors.  OSEC is also 

working on new service agreements for Safety Training Services and has launched online 

Bloodborne Pathogen Training for all County employees, through sccLearn.  

 
On another note, anyone dealing with ergonomics or chair ordering should be aware that 

there is a new point person in Procurement, Jennifer Ngo is the new Contract Specialist 

managing the office furniture and chair contracts with Sidemark and Pivot Interiors.  Side-

mark has also changed its representative.  Mark Ebben has returned to assist the County 

with furniture and Teknion products.  You can find contact information by visiting the Con-

tracts section on the OSEC website or by clicking here.   

 
Looking a bit ahead, save the date October 8, 2015!  That’s the date for this year’s Safety 

Seminar, which also means nominations for Safety Awards and submissions for the Kid Safety 

Poster Contest will soon be accepted.  More to come. 

OSEC Mission Statement 
 

OSEC’s mission is to develop policies and to oversee the environmental health 
and safety programs applicable to the operations of the County of Santa Clara. 

OSEC assists in the training of County employees, the development of programs, 
and the impartial investigation of issues. OSEC evaluates and responds to the 
diverse needs of all agencies/departments and monitors activities to protect 

County employees and the public we serve.  

http://www.sccgov.org/sites/osec/Pages/osec.aspx
http://www.sccgov.org/sites/osec/Pages/osec.aspx
http://www.sccgov.org/sites/osec/Pages/osec.aspx
http://www.sccgov.org/sites/osec/SafetyResources/Documents/Safety%20Coordinator%20Forum%20Presentation%20Handout%20(2015-04-09).pdf

