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I. Executive Summary 

MED-Project LLC (“MED-Project”) operates a Product Stewardship Plan for Unwanted Medicine from 

Households (“Plan”) in the County of Santa Clara (“Jurisdiction”) under the Safe Drug Disposal Ordinance, 

County of Santa Clara Ordinance Code, Division B11, Chapter XX (“Ordinance”) and the County of Santa 

Clara Safe Drug Disposal Regulations (“Regulations”). MED-Project began operations in the Jurisdiction 

on October 10, 2017, and submitted its first Annual Report on April 10, 2019. This 2018–2019 Santa 

Clara County Annual Report (“Report”) describes MED-Project’s activities in the Jurisdiction between 

October 10, 2018, and October 9, 2019 (the “Reporting Period”) in compliance with Ordinance Section 

B11-548(c). All capitalized terms used but not otherwise defined herein shall have their respective 

meanings set forth in the Ordinance, Regulations, or the approved Plan dated March 4, 2019. 

MED-Project began collection in the Jurisdiction in 2017 under the initial Plan, dated May 19, 2017, and 

approved on July 12, 2017. The County of Santa Clara, Consumer and Environmental Protection Agency 

(“Department”) approved the current Plan, dated March 4, 2019, on July 29, 2019. The current Plan 

became operational on October 29, 2019. A notice of temporary closure of a disposal facility was sent on 

October 4, 2019, informing the jurisdiction of the alternative disposal facilities to be used during a 

disposal facility maintenance closure. On March 2, 2020, MED-Project sent notice of the resumption of 

operations at the disposal facility, and that MED-Project was again disposing of “Unwanted Medicine” (as 

defined in Plan Section IV) at the disposal facility. 

During 2018 and 2019, priority was given to establishing Kiosk Drop-Off Sites throughout the Jurisdiction, 

and performing outreach to eligible pharmacies, hospitals and clinics with on-site pharmacies, and Law 

Enforcement Agencies (LEAs) throughout the Jurisdiction. As a result of these efforts, MED-Project’s 

Program collected and disposed of Unwanted Medicine from 123 kiosks at 108 Kiosk Drop-Off Sites and 

43 Mail-Back Distribution Locations.  

Kiosks were installed in pharmacies and hospital/clinics with an on-site pharmacy, that meet all local, 

state, and federal requirements and that executed agreements with MED-Project. In addition, outreach 

and educational materials, including signage and/or brochures, were distributed to all newly activated 

Kiosk Drop-Off Sites. 

MED-Project provided disposal instructions for Kiosk Drop-Off Sites and Mail-Back Services to Residents 

and continues to communicate with Kiosk Drop-Off Site Hosts to distribute outreach materials upon 

request, review procedures as needed, and improve overall Program design. 

As outlined in the approved Plan, the ultimate goal of the Program is to provide Residents with 

convenient, safe, and accessible methods to dispose of Unwanted Medicine. MED-Project anticipates a 

steady increase in Kiosk Drop-Off Sites through 2020 as a result of ongoing outreach and Program 

activities, especially if there is increased retail chain pharmacy participation in the Program. 

The following sections of the Report address the specific reporting requirements in Ordinance Section 

B11-548 and Regulations Section 8. Each section of the Report restates the corresponding Regulation or 

Ordinance requirement and provides the required information. 
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II. Participating Producers  

Regulations Section 8.B.i: “Identification of any changes to a Plan Operator’s contact information or 

its list of participating Producers;” 

There were no changes to the Plan Operator’s contact information during the Reporting Period. 

See Appendix A; Program Participant List Changes. 

III. Collection Method and Weight 

A. Kiosks 

Regulations Section 8.B.ii: “For each Drop-Off Site: the total weight of Unwanted Covered Drugs 

collected, the number of times Unwanted Covered Drugs were picked up for transportation per location, 

and the number of times a secure collection kiosk had to be locked because it reached capacity before its 

scheduled pickup;” 

See Appendix B; Table 2, Kiosk Collection Sites. 

See Appendix B; Table 3, Kiosk Collection Data. 

MED-Project collected a total of 74,471 pounds of Unwanted Medicine through Kiosk Drop-Off Sites.1  

B. Take-Back Events 

Regulations Section 8.B.iii: “For each Take-Back Event: its time, date, and location; how and when it 

was advertised; the total weight of Unwanted Covered Drugs collected; whether the secure collection 

kiosk reached capacity before the end of the Take-Back Event; and how the Unwanted Covered Drugs 

collected at the Take-Back Event were handled prior to disposal;” 

There were no Take-Back Events during the Reporting Period. 

C. Mail-Back Services 

Regulations Section 8.B.iv: “For Mail-Back Services: the number of prepaid and preaddressed mailing 

envelopes distributed through the toll-free telephone number, through the website, and to each Mail-

Back Distribution Site; the number of envelopes returned for disposal, including how many of these 

contained sharps or iodine-containing medications; and the total weight of Unwanted Covered Drugs 

collected;” 

− MED-Project distributed 51 Standard Mail-Back Packages to Residents through the MED-Project 

Website and toll-free number.  

− MED-Project did not distribute any Inhaler Mail-Back Packages to Residents through the MED-

Project Website and toll-free number. 

− MED-Project distributed 400 Mail-Back Packages to 43 Mail-Back Distribution Locations. 

− MED-Project collected 75 pounds of Unwanted Medicine collected through the return of 183 Mail-

Back Packages. 

See Appendix C; Table 4, Mail-Back Distribution Locations. 

 

1 Appendix B; Table 2 includes a “Rush Services” column. Rush Services generally occur when a Kiosk Drop-Off Site requests an 

unscheduled pick-up of Unwanted Medicine at a Kiosk Drop-Off Site. It does not necessarily mean that a Kiosk Drop-Off Site was 
not available to County Residents. 
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IV. Disposal and Transporter Information 

Regulations Section 8.B.v: “The total weight of Unwanted Covered Drugs transported by each 

Transporter and disposed of by each Disposal Facility;” 

A. Disposal Facility Information 

See Appendix D; Table 5, Disposal Facilities. 

B. Transporter Information 

See Appendix E; Table 6, Transporters. 

V. Safety and Security Report 

Regulations Section 8.A.v: “A clearly marked ‘Safety and Security Report’ provided on a separate 

page, which must identify any known security or safety incidents at Drop-Off Sites, Take-Back Events, 

and Mail-Back Distribution Sites, or during transportation or disposal of Unwanted Covered Drugs. For 

each incident, the Safety and Security Report must describe: what, if any, corrective or other action was 

taken in response to the incident; whether any law enforcement or regulatory agencies were involved in 

the incident; and any litigation, arbitrations, or other legal proceedings arising out of, or involving, the 

incident.” 

See Appendix F; Safety and Security Report. 

VI. Educational Efforts and Public Outreach 

Regulations Section 8.A.iv: “A description of the Promotion System and how it has been implemented, 

including a summary of efforts to achieve the metrics set forth in Section 7;” 

Regulations Section 7.B: “The Promotion System must include a detailed marketing plan with targeted 

Media run dates to achieve a Combined Target Reach Percent of: 75% at a 3+ Frequency for the 

duration of one month at least three times per year over the first twelve months of Stewardship Plan 

operation; 50% at a 2+ Frequency for duration of one month at least three times per year following 

years; and 75% at 3+ Frequency for the duration of one month at least three times per year for every 

fifth year of program operation.”  

Regulations Section 8.B.vi: “For each Medium used in the Promotion System: Target Rating Points 

and documentation verifying that outreach described by the Promotion System did in fact take place, 

such as a photograph of a billboard, a copy of a published newspaper advertisement, reports of internet 

usage, or other appropriate documentation.” 

A. Educational Efforts  

MED-Project provided disposal instructions for kiosks and Mail-Back Services offered through the 

approved Plan. In addition, MED-Project maintained a website and toll-free number to provide 

information pertaining to MED-Project disposal options and outreach materials. The MED-Project Website, 

toll-free number, and outreach materials, such as posters and brochures were available in the Required 

Languages including English, Hindi, Japanese, Korean, Spanish, Tagalog, Chinese, and Vietnamese. MED-

Project Website information and statistics are provided in Appendices G and H, respectively. 

Per the Plan, within 90 days of the current plan approval, MED-Project provided information on the MED-

Project Website about locations of drop-off sites provided by other organizations. 
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B. Public Outreach Activities 

To promote the Program during the Reporting Period, MED-Project provided print, digital, television, and 

radio campaigns; provided information through the MED-Project Website; posted on social media; and 

sent email blasts. Additionally, MED-Project distributed materials, including brochures and posters, to 

Kiosk Drop-Off Sites, and Mail-Back Distribution Locations. See Appendix I for examples of brochures and 

posters. See Appendix J for brochure and poster distribution. A list of social media and email promotion 

activity is provided in Appendix K. 

MED-Project increased public awareness of the Program in 2019 through the production and placement 

of animation advertisements on digital campaigns, social media, and broadcast media platforms. 

The Combined Target Reach Percent was 86% for the Reporting Period and was met through a variety of 

media channels. MED-Project had activity with a 3+ Frequency, for the duration of one month, three 

times during the Reporting Period. 

Activities with a 3+ Frequency for the duration of one month: 

1. Cross Media Campaign – January 2019 (TV, radio, digital): 5-week campaign 

2. Cross Media Campaign – June 2019 (TV, radio, digital): 5-week campaign 

3. Print Advertisement – August/September 2019 (El Observador): 4-week campaign 

C. Promotion Media 

The Target Rating Points calculations are based on 2010 U.S. Census population data for residents over 

the age of 18 years and the impressions and/or readership totals for each of the media campaigns. 

The Target Rating Points for each campaign is provided as follows: 

− Broadcast Radio (October) – 4-week campaign: 72.1 

− El Observador (November) – 4-week campaign: 29.6 

− Digital campaign (December) – 4-week campaign: 460.2 

− Mercurynews.com (December) – 28-day digital advertisement campaign: 5.5 

− Silicon Valley Community News (December) – 10, 1-week print advertisement campaigns: 66.6 

− Mercurynews.com (December) – 21-day digital advertisement campaign: 60.8 

− Digital campaign (January/February) – 4-week campaign: 161.2 

− Radio campaign (January/February) – 4-week campaign: 140.7 

− Television campaign (January/February) – 4-week campaign: 296.4 

− El Observador (May) – 3-week print advertisement campaign: 29.6 

− Digital campaign (June/July) – 4-week campaign: 284.3 

− Radio campaign (June/July) – 4-week campaign: 174.4 

− Television campaign (June/July) – 4-week campaign: 143.9 

− El Observador (August) – 3-week print advertisement campaign: 37.0 

See Appendix L; Media Outreach Summary  

D. Proof of Medium  

MED-Project offers the following documents as “proof” of the promotion system and to support the 

outreach efforts. 

− Radio Campaign (October 1 to 29, 2018) 

− El Observador: print advertisement copy (November 30 to December 21, 2018) 

− Digital Advertisement Campaign (December 1 to 28, 2018) 

− The Mercury News: print advertisement copy (December 2 to 28, 2018) 
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− Mercurynews.com Digital News (December 2 to 29, 2018) 

− Silicon Valley Community News: print advertisement copy, ten papers (December 7 to 28, 2018) 

− Digital Campaign (January 21 to February 17, 2019) 

− Radio Campaign (January 21 to February 17, 2019) 

− Television Campaign (January 21 to February 17, 2019) 

− El Observador: print advertisement copy (May 10 to 31, 2019) 

− Digital Campaign (June 3 to July 7, 2019) 

− Radio Campaign (June 3 to July 7, 2019) 

− Television Campaign (June 3 to July 7, 2019) 

− El Observador: print advertisement copy (August 23 to September 20, 2019) 

See Appendix M; Promotion Media Advertisement Examples. 

E. Biennial Survey 

Consistent with Ordinance Section B11-547(c), the first biennial survey will be performed by October 9, 

2020. 

VII. Program Goals 

Regulations Section 8.A.ii: “A summary of the Stewardship Plan’s goals and the degree of success in 

meeting those goals during the reporting period, including a summary of efforts to meet the goals and 

any difficulties in meeting the goals, and if any goals have not been met, what efforts will be made to 

achieve the goals in next reporting period.”  

Regulations Section 8.A.iii: “Identification of proposed goals to be accomplished in the next reporting 

period, and if the proposed goals differ from the original Stewardship Plan goals, an explanation of why 

the goals have changed.” 

A. Collection Goals  

Collection of Unwanted Medicine began in the 4th quarter of 2017 and resulted in a total of 2,647 pounds 

of Unwanted Medicine collected and disposed of from Kiosk Drop-Off Sites in 2017. In 2018, a total of 

26,686 pounds of Unwanted Medicine was collected and disposed of from Kiosk Drop-Sites. Per the 

current approved Plan, the collection goal of 32,400 pounds from 90 kiosks in 2019 was satisfied with 

74,471 pounds of Unwanted Medicine collected and disposed of from 108 Kiosks. 

Additionally, MED-Project satisfied the Service Convenience Requirement in Ordinance Section B11-

545(b) during the Reporting Period through established Kiosk Drop-Off Sites Locations as provided in 

Appendix N. Figure 1 shows a graphical representation of how MED-Project satisfied the Service 

Convenience Requirement during the Reporting Period with Kiosk Drop-Off Sites Locations. 

MED-Project anticipates the pounds collected to increase in 2020 with increasing public awareness of the 

Program. Refer to Section III of this Report for specific collection information.  

B. Education and Public Outreach Goals 

MED-Project utilized data from 2017-2018 to establish baseline education and outreach goals for the 

reporting period and future reporting periods. See Appendix O; Baseline Summary Data to see a 

comparison of both Reporting Periods. 

C. Collector Outreach 

MED-Project continues to strive to increase the number of Kiosk Drop-Off Sites by, for example, pursuing 

increased participation by retail chain pharmacies and other eligible sites throughout the Jurisdiction. 
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MED-Project performed collector outreach by issuing letters to potential Kiosk Drop-Off Sites that were in 

the Jurisdiction on April 23, 2019. Eligible non-participating sites were contacted monthly until either the 

site began participating in the Program or the site indicated they no longer want to be considered for 

participation. 



 

10 Figure 1: Map of Existing Kiosk Drop-Off Sites 
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Appendix A 

Program Participant List Changes  

PARENT COMPANY COMPANY ADDRESS CITY STATE ZIP COUNTRY JOINED 

PROGRAM  

Ajanta Pharma USA Inc Ajanta Pharma USA Inc. 440 US Highway 22 E STE 150 Bridgewater NJ 08807 United 

States 

02/22/2019 

Aprecia Pharmaceuticals, LLC Aprecia Pharmaceuticals, LLC 10901 Kenwood Road Blue Ash OH 45242 United 

States 
06/14/2019 

Aratana Therapeutics Inc Aratana Therapeutics Inc 11400 Tomahawk Creek 

Parkway Suite 340  

Leawood KS 66211 United 

States 

04/04/2019 

Ascend Laboratories, LLC Ascend Laboratories, LLC 339 Jefferson Road Parsippany NJ 07054 United 

States 

10/19/2018 

Biocon Pharma, Inc. Biocon Pharma, Inc 485 Highway 1 S, Suite B305 Iselin NJ 08830 United 

State 
04/26/2019 

Cosette Pharmaceuticals. 

Inc. 

Cosette Pharmaceuticals. Inc 111 Coolidge Street South 

Plainfield  

NJ 07080 United 

States 

03/25/2019 

Covis Pharma B.V. Covis Pharma B.V. Baarn, Zug Branch Grafenauweg 

12 

Zug - Ch-

6300 

Switzerland 10/13/2017 

e5 Pharma, LLC e5 Pharma, LLC 225 Mizner Boulevard Ste 770 Boca Raton FL 33432 United 

States 
04/01/2019 

Edenbridge Pharmaceuticals, 

LLC 

Edenbridge Pharmaceuticals, 

LLC 

169 Lackawanna Avenue Suite 

110  

Parsippany NJ 07054 United 

States 

11/26/2018 

Elanco US Inc. Elanco US Inc. 2500 Innovation Way N Greenfield IN 46140-

9163 

United 

States 

06/19/2019 

Eywa Pharma Inc. Eywa Pharma Inc. 2 Research Way, Floor #3 Princeton NJ 08540 United 

States 
08/30/2019 
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PARENT COMPANY COMPANY ADDRESS CITY STATE ZIP COUNTRY JOINED 

PROGRAM  

Heritage Pharmaceuticals 

Inc. 

Heritage Pharmaceuticals Inc. One Tower Center Suite 1700 East 

Brunswick 

NJ 08816 United 

States 

03/25/2019 

i-Health, Inc. i-Health, Inc. 55 Sebethe Dr. Cromwell CT 06416 United 

States 

09/05/2019 

Jazz Pharmaceuticals, Inc Jazz Pharmaceuticals, Inc 3170 Porter Drive Palo Alto CA 94304 United 

States 
01/22/2019 

Kindred Biosciences, Inc. Kindred Biosciences, Inc 1555 Bayshore Hwy, Ste 200 Burlingame CA 94010 United 

States 

04/22/2019 

Leading Pharma, LLC Leading Pharma, LLC 3 Oak Road Fairfield NJ 07004 United 

States 
07/29/2019 

Lexicon Pharmaceuticals, 

Inc. 
Lexicon Pharmaceuticals, Inc. 8800 Technology Forest Pl. The 

Woodlands 
TX 77381 United 

States 
05/07/2019 

Micro Labs USA Inc Micro Labs USA Inc 106 Allen Rd Ste 102 Basking 

Ridge 

NJ 07920-

3851 

United 

States 

04/10/2019 

Norbrook Laboratories 

Limited 
Norbrook Laboratories Limited Station Works Newry, 

County 

Down 

Northe

rn 

Ireland 

BT35 

6JP 

United 

Kingdom 
09/13/2019 

Norbrook Laboratories 

Limited 

Norbrook, Inc. Station Works Newry, 

County 

Down 

Northe

rn 

Ireland 

BT35 

6JP 

United 

Kingdom 

09/04/2019 

Nostrum Laboratories, Inc. Nostrum Laboratories, Inc. 705 E Mulberry Street Bryan OH 43506 United 

States 

06/17/2019 

Nutrition & Fitness, Inc., 

d/b/a NFI Consumer 

Products 

Nutrition & Fitness, Inc., d/b/a 

NFI Consumer Products 
501 Fifth Street Bristol TN 37620 United 

States 
06/13/2019 
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PARENT COMPANY COMPANY ADDRESS CITY STATE ZIP COUNTRY JOINED 

PROGRAM  

OWP Pharmaceuticals OWP Pharmaceuticals 400 E. Diehl Road, Suite 400 Naperville IL 60563 United 

States 

06/16/2019 

Portola Pharmaceuticals Inc. Portola Pharmaceuticals Inc. 270 E Grand Avenue South San 

Francisco 

CA 94080 United 

States 

05/21/2019 

Provell Pharmaceuticals, LLC Provell Pharmaceuticals, LLC 1801 Horseshoe Pike – Suite 1 Honey 

Brook 
PA 19344 United 

States 
08/01/2019 

Recordati Rare Diseases, Inc. Recordati Rare Diseases, Inc. 100 Corporate Drive, Ste 104 Lebanon  NJ 08833 United 

States 

08/28/2019 

Relypsa, Inc. Relypsa, Inc 100 Cardinal Way Redwood 

City 
CA 94063 United 

States 
02/20/2019 

Rivopharm SA Rivopharm SA Centro Insema Manno TI 6928 Switzerland 06/12/2019 

Strides Pharma Inc, Strides Pharma Inc. 2 Tower Center Blvd Suite 1102 East 

Brunswick 
NJ 8816 United 

States 
07/12/2018 

Strides Shasun Limited Strides Shasun Limited Strides House Bilekahalli Bangaluru Karnat

ak 

560076 India 10/16/2018 

Torrent Pharma Inc. Torrent Pharma Inc. 150 Allen Road Suite 102 Basking 

Ridge 

NJ 07920  United 

States 

06/24/2019 

Winder Laboratories LLC Winder Laboratories LLC 716 Patrick Industrial Lane Winder GA 30680-

8333 

United 

States 
06/13/2019 

Woodfield Pharmaceutical, 

LLC 

Woodfield Pharmaceutical, LLC 10803 Rockley Road Houston TX 77099 United 

States 

06/04/2019 

Table 1: Program Participant List Changes 
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Appendix B 

Kiosk Collection Sites 

The locations and total pounds of Unwanted Medicine collected and disposed of from Kiosk Drop-Off Sites 

in the County during the Reporting Period are provided below. Because the disposal of Unwanted 

Medicine occurs several days after pick-up at a Kiosk Drop-Off Site, disposal of some Unwanted Medicine 

collected in October 2019 was not reported until the end of the month and is not reflected in the disposal 

figure below. Pounds collected are rounded numbers. 

DISTRICT SITE ADDRESS CITY ZIP 

1 CVS Pharmacy 09808 470 Blossom Hill Road San Jose 95123 

1 CVS Pharmacy 09829 5407 Camden Avenue San Jose 95124 

1 CVS Pharmacy 09982 750 Blossom Hill Road Los Gatos 95032 

1 CVS Pharmacy 03938 1496 Pollard Road Los Gatos 95032 

1 CVS Pharmacy 09337 6910 Almaden 

Expressway 
San Jose 95120 

1 CVS Pharmacy 09342 16995 Walnut Grove 

Drive 

Morgan Hill 95037 

1 CVS Pharmacy 09945 800 1st Street Gilroy 95020 

1 Gilroy Police Department 7301 Hanna Street Gilroy 95020 

1 Kaiser Health Plan 1 N PHY 631 Santa 

Teresa OP Pharmacy 

260 International Circle San Jose 95119 

1 Kaiser Health Plan Main PHY 752 7520 Arroyo Circle Gilroy 95020 

1 Kaiser Permanente Pharmacy – 634 - 

San Jose OP Pharmacy 

250 Hospital Parkway  San Jose 95119 

1 Los Gatos Police Department 15900 Los Gatos Blvd Los Gatos 95030 

1 Medical Pavilion Pharmacy 9460 N Name Uno Gilroy 95020 

1 Morgan Hill Police Department 16200 Vineyard Blvd Morgan Hill 95037 

1 Santa Clara Sheriff 80 Highland Avenue San Martin 95046 

1 Sorci Healthcare Pharmacy 15714 Los Gatos Avenue Los Gatos 95022 

1 South Valley Pharmacy Services 7496 Engleberry Street Gilroy 95020 
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DISTRICT SITE ADDRESS CITY ZIP 

1 Valley Health Center – Gilroy Pharmacy* 7475 Camino Arroyo Gilroy 95020 

1 Wellness Pharmacy 14777 Los Gatos Blvd # 

101 
Los Gatos 95032 

2 Alum Rock Pharmacy 1855 Alum Rock Avenue San Jose 95116 

2 Creekside Pharmacy 1863 Alum Rock Avenue San Jose 95116 

2 CVS Pharmacy 09395 525 W Capitol 

Expressway 
San Jose 95136 

2 CVS Pharmacy 09810 1685 Tully Road San Jose 95122 

2 CVS Pharmacy 09897 3074 Story Road San Jose 95127 

2 CVS Pharmacy 02294 821 Alameda San Jose 95126 

2 Evergreen Pharmacy 2365 Quimby Road # 150 San Jose 95122 

2 Friendly #1 Pharmacy 485 Lewis Road San Jose 95111 

2 Garcia Pharmacy 25 N 14th Street, Ste 110 San Jose 95112 

2 Jackson Medical Pharmacy 266 N Jackson Avenue San Jose 95116 

2 Kings Pharmacy 2323 Montpelier Drive, 

Ste D 

San Jose 95116 

2 Los Alamitos Pharmacy 115 N Jackson Avenue 

#103 

San Jose 95116 

2 Medex Drugs 405 E Santa Clara Street San Jose 95113 

2 Santa Clara Sheriff 55 W Younger Avenue San Jose 95110 

2 Savco Pharmacy 455 O’Connor Drive San Jose 95123 

2 Senter Pharmacy 2643 Senter Road San Jose 95111 

2 Sun Pharmacy 2559 S King Road, Ste 

B10 
San Jose 95122 

2 Valley Health Center – Downtown 

Pharmacy* 

777 E Santa Clara Street San Jose 95112 



 

17 

DISTRICT SITE ADDRESS CITY ZIP 

2 Valley Health Center – Lenzen 

Pharmacy* 

976 Lenzen Avenue San Jose 95126 

2 Valley Health Center – Tully Pharmacy* 500 Tully Road San Jose 95111 

3 Calaveras Pharmacy 114 S Park Victoria Drive Milpitas 95035 

3 CVS Pharmacy 09534 4850 San Felipe Road San Jose 95135 

3 CVS Pharmacy 09812 2514 Berryessa Road San Jose 95132 

3 CVS Pharmacy 03061 3475 McKee Road San Jose 95127 

3 CVS Pharmacy 00422 4110 N First Street San Jose 95134 

3 CVS Pharmacy 09161 45 N Milpitas Blvd Milpitas 95035 

3 CVS Pharmacy 09229 3220 S White Road San Jose 95148 

3 Evergreen Pharmacy 2690 S White Road San Jose 95148 

3 Evergreen Valley College 3095 Yerba Buena Road San Jose 95135 

3 I-Care Pharmacy 1727-B Berryessa Road San Jose 95133 

3 Kaiser Healthcare Plan Main 381* 770 Calaveras Blvd Milpitas 95035 

3 Kaiser Healthcare Plan South 383 611 S Milpitas Blvd Milpitas 95035 

3 Kaiser Permanente Pharmacy 791  1721 Technology Drive  San Jose 95110 

3 NEMS - Lundy Pharmacy 1870 Lundy Street San Jose  95131 

3 Sunnyvale Fire #1 171 N Mathilda Avenue Sunnyvale 94086 

3 Sunnyvale Fire #2 795 East Arques Avenue Sunnyvale 94086 

3 Sunnyvale Fire #3 910 Ticonderoga Drive Sunnyvale 94086 

3 Sunnyvale Fire #4 996 S Wolfe Road Sunnyvale 94086 

3 Sunnyvale Fire #5 1210 Bordeaux Drive Sunnyvale 94086 

3 Sunnyvale Fire #6 1282 N Lawrence Station 

Road 

Sunnyvale 94086 

3 Sunnyvale Fire Department* 700 All America Way Sunnyvale 94086 
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DISTRICT SITE ADDRESS CITY ZIP 

3 Valley Health Center – East Valley 

Pharmacy* 

1993 McKee Road San Jose 95116 

3 Valley Health Center – Milpitas 

Pharmacy* 

143 N Main Street, Suite 

1038 

Milpitas 95035 

3 Valley Health Center – Sunnyvale 

Pharmacy* 

660 S Fair Oaks Avenue, 

Suite 1057 
Sunnyvale 94086 

4 Bascom Pharmacy 105 N Bascom Avenue 

#101 

San Jose 95128 

4 Campbell Police Department 70 N 1st Street Campbell 95008 

4 CVS Pharmacy 09498 1800 Saratoga Avenue San Jose 95129 

4 CVS Pharmacy 09559 1285 Lincoln Avenue San Jose 95125 

4 CVS Pharmacy 09793 2700 Homestead Road Santa Clara 95051 

4 CVS Pharmacy 09805 1720 S Bascom Avenue Campbell 95008 

4 CVS Pharmacy 09895 100 N San Tomas Acquino Campbell 95008 

4 CVS Pharmacy 09896 4550 Meridian Avenue San Jose 95124 

4 CVS Pharmacy 09901 1125 Branham Lane San Jose 95118 

4 CVS Pharmacy 09921 2069 Camden Avenue San Jose 95124 

4 CVS Pharmacy 09944 3081 Stevens Creek Blvd Santa Clara 95050 

4 CVS Pharmacy 09995 1405 Foxworthy Avenue San Jose 95118 

4 CVS Pharmacy 03029 1097 Leigh Avenue San Jose 95126 

4 CVS Pharmacy 09257 5170 Moorpark Avenue San Jose 95129 

4 CVS Pharmacy 09262 222 Saratoga Avenue Santa Clara 95050 

4 Kaiser Permanente Pharmacy 442 – 

Santa Clara Homestead OP*  
710 Lawrence Expressway Santa Clara 95051 

4 Kaiser Permanente Pharmacy 453 – 

Campbell Hacienda 

250 Hacienda Avenue Campbell 95008 

4 Mission College Police 3000 Mission College Blvd Santa Clara 95054 
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DISTRICT SITE ADDRESS CITY ZIP 

4 San Jose City College 2100 Moorpark Avenue San Jose 95128 

4 Santa Clara Police Department – 

Northside Substation 
3992 Rivermark Plaza Santa Clara 95054 

4 Santa Clara Police Department – Police 

Building 

601 El Camino Real Santa Clara 95050 

4 Santa Clara Valley Med Ctr – Outpatient 

Phy Specialty* 

751 S Bascom Avenue 

Suite 150 

San Jose 95128 

4 Valley Health Center – Bascom 

Pharmacy* 

750 S Bascom Avenue, 

Suite 120 
San Jose 95128 

4 Valley Health Center – Enborg 

Pharmacy* 

2221 Enborg Lane, Suite 

1J018 

San Jose 95128 

4 Valley Health Center – Moorpark 

Pharmacy* 

2400 Moorpark Avenue, 

Suite 101 

San Jose 95128 

5 CVS Pharmacy 09684 2630 W El Camino Real Mountain 

View 
94040 

5 CVS Pharmacy 09700 576 El Camino Real Sunnyvale 94087 

5 CVS Pharmacy 09834 12940 Saratoga 

Sunnyvale Road 
Saratoga 95070 

5 CVS Pharmacy 09856 1165 W El Camino Real Sunnyvale 94087 

5 CVS Pharmacy 09894 10455 S De Anza 

Boulevard 
Cupertino 95014 

5 CVS Pharmacy 09915 352 University Avenue Palo Alto 94301 

5 CVS Pharmacy 09984 2701 Middlefield Road Palo Alto 94306 

5 CVS Pharmacy 09987 1798 Miramonte Avenue Mountain 

View 
94041 

5 CVS Pharmacy 07774 850 California Street Mountain 

View 

94041 

5 CVS Pharmacy 09198 1675 Hollenbeck Avenue Sunnyvale 94087 

5 CVS Pharmacy 09346 1041 El Monte Avenue  Mountain 

View 

94041 
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DISTRICT SITE ADDRESS CITY ZIP 

5 El Camino Outpatient Hospital Pharmacy 2500 Grant Road, Suite 

1B20 

Mountain 

View 

94040 

5 Jade 2 Pharmacy 10133 South De Anza 

Boulevard 

Cupertino 95014 

5 Kaiser Permanente – 421 Mountain View 

OP Pharmacy  
555 Castro Street Mountain 

View 
94041 

5 Los Altos Police Department 1 N San Antonio Road Los Altos 94022 

5 Maximart Pharmacy 240 Cambridge Avenue Palo Alto 94306 

5 Mountain View Police 1000 Villa Street Mountain 

View 

94041 

5 Palo Alto Police Department 275 Forest Avenue Palo Alto 94031 

5 Santa Clara County Sheriff’s 

Department* 

1601 S De Anza 

Boulevard #148 
Cupertino 95014 

5 Stanford Health Care Pharmacy 875 Blake Wilbur Drive, 

Suite CC1102 
Palo Alto 94305 

*Site has more than one kiosk. 

Table 2: Kiosk Collection Sites 
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Kiosk Collection Data 

UNIQUE ID TOTAL POUNDS SERVICES RUSH SERVICES 

101659 6,440 204   

101647 3,972 101   

101651 3,056 106   

101368 2,613 101   

101701 2,450 101   

101191 2,048 53 1 

101652 1,517 44 1 

101289 1,494 45   

101209 1,377 60   

101658 1,325 32   

101360 1,175 73   

101214 1,127 32   

101563 1,105 46 1 

101210 1,079 32   

101565 1,029 39 1 

101532 1,014 28   

101537 1,012 33   

101216 1,010 32  

101547 977 28   

101287 951 41   

101253 840 24   

101249 834 34 1 

101558 824 26   
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UNIQUE ID TOTAL POUNDS SERVICES RUSH SERVICES 

101526 818 26   

101568 800 26   

101522 794 26   

101516 793 26   

101571 789 26   

101473 776 52   

101217 761 29   

101543 749 26   

101502 747 26   

101370 722 26   

101518 708 18   

101130 706 26   

101219 681 19   

101554 680 20 2 

101542 668 26   

101403 668 24   

101500 660 26   

101161 647 19   

101212 631 22   

101215 626 30   

101506 623 17 1 

101512 600 25   

101385 594 38   

101562 574 25   
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UNIQUE ID TOTAL POUNDS SERVICES RUSH SERVICES 

101584 570 26   

101364 541 25   

101550 529 27   

101549 529 26   

101564 525 26   

101140 523 22   

101269 515 13   

101211 508 26   

101573 501 22   

101551 494 22 1 

101406 463 12   

101425 462 19 1 

101539 449 22   

101577 438 26   

102229 437 26   

101575 434 26   

101574 408 20   

101383 401 13   

101567 399 15   

101535 387 15   

101555 382 26   

101407 370 13 1 

101498 358 16   

101588 354 22   



 

24 

UNIQUE ID TOTAL POUNDS SERVICES RUSH SERVICES 

101580 351 13   

101546 343 19   

101392 333 21 1 

101610 328 13   

101388 323 13 1 

101404 313 12   

101455 311 14 1 

101545 307 13   

101661 276 9   

101267 272 13   

101624 270 9   

101213 270 20   

101528 262 22   

101256 257 11   

101204 248 7   

101405 235 12   

101402 230 16   

101218 205 20   

101638 197 12 1 

101472 196 7   

101449 171 13   

101409 163 12   

101630 148 6   

101362 144 7   
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UNIQUE ID TOTAL POUNDS SERVICES RUSH SERVICES 

101411 135 11   

101637 127 5   

101251 125 9   

101341 123 12   

101255 120 6   

101366 118 5   

101608 114 9   

101438 113 6   

101523 90 9   

101339 85 10   

101281 59 4   

102403 48 5   

TOTAL ALL SITES  74,471 2,850 15 

Table 3: Kiosk Collection Data 
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Appendix C 

Mail-Back Distribution Locations 

The number of Mail-Back Packages distributed to Residents, per site, during the Reporting 

Period. 

DISTRICT SITE ADDRESS CITY ZIP NUMBER 

DISTRIBUTED 

1 CAL Fire Station # 11 15670 Monterey 

Road 

Morgan Hill 95037 0 

1 Gilroy City Hall 7351 Rosanna 

Street 

Gilroy 95020 0 

1 Morgan Hill Fire Station #4 18300 Old 

Monterey Road 
Morgan Hill 95037 0 

1 Morgan Hill Fire Station #5 2100 E Dunne Morgan Hill 95037 0 

1 San Jose Public Library 

Almaden Branch 

6445 Camden 

Avenue 

San Jose 95120 0 

1 San Jose Public Library 

Santa Teresa Branch 

290 International 

Circle 

San Jose 95119 0 

1 SSCCFD Fire Station #1  15670 Monterey 

Road 
Morgan Hill 95037 0 

1 SSCCFD Fire Station #2 N Name Uno Gilroy 95020 0 

1 SSCCFD Fire Station #3 3050 Hecker Pass Gilroy 95020 0 

1 Santa Clara County Library 

– Gilroy* 

350 W 6th Street Gilroy 95020 20 

1 Santa Clara County Library 

– Morgan Hill* 

660 W Main 

Avenue 
Morgan Hill 95037 20 

2 San Jose Public Library 

Edenvale Branch 

101 Branham Lane 

E 

San Jose 95111 0 

3 CAL Fire Station # 12 22805 Mt Hamilton 

Road 

Morgan Hill 95109 0 

3 San Jose Public Library 

Berryessa Branch 

3355 Noble 

Avenue 
San Jose 95132 0 
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DISTRICT SITE ADDRESS CITY ZIP NUMBER 

DISTRIBUTED 

3 SCC Recycling and Waste 

Reduction Division 
1555 Berger Drive San Jose 95112 0 

3 San Jose Public Library 

Educational Park Branch 

1722 Educational 

Park Drive 
San Jose 95133 20 

3 Santa Clara County Library 

– Milpitas* 

160 N Main Street Milpitas 95035 20 

4 San Jose Public Library 

West Valley Branch 

1243 San Torres 

Aquino Road 
San Jose 95117 0 

4 Santa Clara City Library 

Central Park Branch 

2635 Homestead 

Road 
Santa Clara 95051 20 

4 Santa Clara City Library 

Mission Branch 

1098 Lexington 

Street 

Santa Clara 95050 20 

4 Santa Clara City Library 

Northside Branch 
695 Moreland Way Santa Clara 95054 0 

4 Santa Clara County Library 

– Campbell* 

77 Harrison 

Avenue 
Campbell 95008 20 

4 Santa Clara Unified School 

District  

1889 Lawrence 

Road 

Santa Clara 95051 20 

5 Los Alto Hills Town Hall 26379 Fremont 

Road 
Los Alto Hills 94022 20 

5 Palo Alto Fire Station # 1 301 Alma Street Palo Alto 94301 0 

5 Palo Alto Fire Station # 2 2675 Hanover Mayfield 94304 0 

5 Palo Alto Fire Station # 3 799 Embarcadero 

Road 

Rinconada 94303 0 

5 Palo Alto Fire Station # 4 3600 Middlefield 

Road 
Mitchell 94303 0 

5 Palo Alto Fire Station # 5 600 Arastradero 

Road 

Barron Park 94306 0 

5 Palo Alto Fire Station # 6 711 Serra Street Stanford 

University 

94306 0 
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DISTRICT SITE ADDRESS CITY ZIP NUMBER 

DISTRIBUTED 

5 Palo Alto City Library – 

Children’s Branch 
1276 Harriet Street Palo Alto 94301 20 

5 Palo Alto City Library - 

College Terrace Branch 

Library 

2300 Wellesley 

Street 
Palo Alto 94306 20 

5 Palo Alto City Library - 

Downtown Branch Library 
270 Forest Avenue Palo Alto 94301 20 

5 Palo Alto City Library - 
Mitchell Park Branch 

Library 

3700 Middlefield 

Road 

Palo Alto 94301 20 

5 Palo Alto City Library – 

Rinconada Branch Library 

1213 Newell Road Palo Alto 94303 20 

5 San Jose Public Library - 

Calabaza Branch 

1230 S Blaney 

Avenue 

San Jose 95129 0 

5 Saratoga City Hall 13777 Fruitvale 

Avenue 
Saratoga 95070 0 

5 Santa Clara County Library 

District- Cupertino Branch 

10800 Torre 

Avenue 

Cupertino 95014 40 

5 Santa Clara County Library 

– Los Altos* 

13 S San Antonio 

Road 

Los Altos 94022 0 

5 Santa Clara County Library 

– Saratoga* 

13777 Fruitvale 

Avenue 
Saratoga 95070 0 

5 Santa Clara County Library 

– Woodland* 

1975 Grant Road Los Altos 94024 0 

5 Saratoga Senior Center 19655 Allendale 

Avenue 

Saratoga 95070 0 

5 Westwind Community Barn 27210 Altamont 

Road 

Los Altos 

Hills 
94022 20 

Total Distributed 400 

* These sites each received Mail-Back Envelopes, however they were shipped outside of the reporting 

period on October 24, 2019. 

Table 4: Mail-Back Distribution Locations 
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Appendix D 

Disposal Facilities 

Note: Pounds of Unwanted Medicine destroyed reflects Unwanted Medicine received by the reverse 

distributor between October 1, 2018, and September 30, 2019. 

NAME ADDRESS POUNDS OF UNWANTED 

MEDICINE DESTROYED 

Heritage Thermal Services – 

Ohio Facility  

1250 Saint George Street, East Liverpool, 

Ohio 43920 
67,819 

Stericycle, Inc. – Ohio 

Facility  

1901 Pine Avenue, SE, Warren, OH 44483 3,663 

Veolia – Port Arthur Facility 7665 Texas Highway 73, Beaumont, TX 

77705 

3,064 

Table 5: Disposal Facilities 
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Appendix E 

Transporters 

NAME ADDRESS POUNDS OF UNWANTED MEDICINE 

TRANSPORTED  

Heritage Transport  1626 Research Way, 

Indianapolis, IN, 46231 
67,817 

Stericycle Specialty Waste 

Solutions, Inc. 

2850 100th Court NE Blaine, 

MN 55449 

6,654 

United States Postal 

Service 

475 L’Enfant Plaza, SW 

Washington, DC 20260 

75 

Table 6: Transporters 



 

31 

Appendix F 

Safety and Security Report 

Event 1: Change in Disposal Facility for Unwanted Medicine Boxes and Liners  

Date: November 7 and 12, 2018  

Description: Vendor reported that it could not send kiosk boxes and inner liners containing Unwanted 

Medicine (“Unwanted Medicine Liners”) to the primary destruction facility, Heritage Thermal Services, 

located at 1250 Saint George Street in East Liverpool, Ohio (“Heritage Thermal Services East Liverpool”), 

due to destruction appointment cancellations in October 2018. In addition, Vendor reported that Heritage 

Thermal Services East Liverpool could not provide a confirmed destruction appointment before November 

16, 2018, making it necessary to send Unwanted Medicine Liners to the Veolia – Port Arthur permitted 

hazardous waste facility located at 7665 Texas Highway 73, Beaumont, Texas 77705 (“Veolia – Port 

Arthur Facility”) and the Stericycle, Inc. Warren Ohio Facility for destruction as soon as possible.  MED-

Project notified the Department that Unwanted Medicine Liners managed as part of the Plan would need 

to be destroyed at a back-up destruction facility because of these canceled appointments at Heritage 

Thermal Services East Liverpool.  Unwanted Medicine Liners were destroyed at the Veolia – Port Arthur 

Facility on November 7, 2018, and then at the Stericycle, Inc. Warren Ohio Facility on November 12, 

2018, because of scheduling and logistical issues at the Veolia – Port Arthur Facility. In some cases, these 

cancellations delayed the destruction of Unwanted Medicine Liners beyond what MED-Project policies 

require.          

Corrective Action Taken: Upon being notified of these issues by Vendor, MED-Project: (1) confirmed 

with Vendor that Unwanted Medicine Liners remained securely stored; (2) requested the complete 

inventory of impacted Unwanted Medicine Liners; and (3) approved Vendor proposed plans to destroy 

Unwanted Medicine Liners as soon as practicable at either the Veolia – Port Arthur Facility, or at the 

Stericycle, Inc. Warren Ohio Facility if the Veolia – Port Arthur Facility was unavailable. 

Vendor notified MED-Project that capacity limits were a contributing factor to the destruction 

appointment cancellation and that the Heritage Thermal Services East Liverpool facility had reached 

capacity for taking Unwanted Medicine Liners. MED-Project is working with Vendor to approve additional 

disposal facilities in order to reduce the volume of Unwanted Medicine Liners being disposed at Heritage 

Thermal Services East Liverpool and the Veolia – Port Arthur facility.  

 MED-Project submitted an updated Product Stewardship Plan for Unwanted Medicine from Households 

on March 4, 2019, requesting the addition of the Stericycle, Inc. Warren Ohio Facility for disposal of 

Unwanted Medicine Liners. The updated plan was approved on July 29, 2019.  

Whether Any Law Enforcement or Regulatory Agencies Involved: None  

 

Event 2: Host Site Shipping Discrepancy  

Date: Unwanted Medicine box and liners packaged on August 20, 2018,2 and March 11, 2019.  

Description:  MED-Project learned of a discrepancy in the data for two Unwanted Medicine 

Liners shipped on August 20, 2018, and March 11, 2019 (the “Box and Liners”).  While MED-Project can 

confirm the receipt and destruction of tens of thousands of Unwanted Medicine Liners at the designated 

facilities, it appears the Box and Liners referenced above were not received or destroyed at the 

 

2 Activities relating to this issue may have occurred during the reporting period.   
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designated facility.  An investigation involving MED-Project, its vendor, and a common carrier into the Box 

and Liners was unable to confirm the Box and Liners’ location.  Available information indicates that the 

Box and Liners were picked-up by the common carrier but never arrived at the designated destruction 

facility. 

We understand that there have been rare exceptions in which the common carrier cannot deliver a 

package to its destination or return it to the shipper for reasons including, but not limited to, the loss of 

shipping information, such as a damaged shipping label.  The common carrier has policies and procedures 

for managing such packages, including destruction at a permitted medical waste incinerator. 

Corrective Action Taken:  MED-Project, its vendor, and a common carrier undertook an investigation to 

try to ascertain the Box and Liners location and any potential causes for the inability to confirm its 

location.  This investigation included a review of inner liner logs, shipping 

documentation, and manual record reconciliation.  MED-Project continues to work with host sites and 

vendors to evaluate its policies and procedures and revise them as needed.  

Whether Any Law Enforcement or Regulatory Agencies Involved: None 

 

Event 3: Unwanted Medicine Boxes and Liners Exceeded MED-Project Destruction Policy  

Date: August 2019 – December 20193  

Description: Vendor reported on February 26, 2020, that 276 Unwanted Medicine Liners boxes and 

liners located at the Indianapolis reverse distribution facility were stored in excess of MED-Project 

policy between October 2019 and December 2019 as a result of facility throughput increases, which were 

further affected by the Stericycle, Inc. Warren Ohio Facility planned maintenance shutdown. Vendor 

reported that it will complete any applicable DEA reporting related to the shipments per CFR Title 21 Part 

1301.74.  

Corrective Action Taken: Vendor reported that, in addition to resuming operation at the Stericycle, 

Inc. Warren Ohio Facility, additional monthly destruction appointments were secured with other 

destruction facilities approved in the Plan. Training was conducted with the 

applicable Vendor staff. Vendor will provide MED-Project additional reports to identify Unwanted 

Medicine Liners in storage for more than 14 days after receipt by Vendor. The Vendor will communicate a 

destruction schedule in writing to MED-Project in the event there are Unwanted Medicine Liners in 

storage more than 23 days after receipt by Vendor.  

 

 

3 Activities relating to this issue may have occurred during the reporting period.   



 

33 

Appendix G 

MED-Project Website Pages 

A representative sample of MED-Project Website pages for the County during the Reporting Period. 

 

Figure 2: MED-Project Website Landing Page (September 2019) 
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Figure 3: MED-Project Website Check the Package Page (September 2019) 
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Figure 4: MED-Project Website Convenient Locations Page (September 2019) 
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Figure 5: MED-Project Website Mail-Back Page (September 2019) 
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Figure 6: MED-Project Website Take-Back Events Page (September 2019) 
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Figure 7: MED-Project Website MEDinfo Page (September 2019) 
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Figure 8: MED-Project Website MEDfaq Page (September 2019) 
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Figure 9: MED-Project Website Contact Page (September 2019) 
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Appendix H 

MED-Project Website Statistics 

The total number of Santa Clara County website views, by page, during the Reporting Period. 

WEB PAGE NAME WEB PAGE URL VISITS 

Home Page https://med-project.org/locations/santa-clara/ 

33,365 

Kiosks https://med-project.org/locations/santa-clara/convenient-locations/ 

20,074 

Mail-Back https://med-project.org/locations/santa-clara/mail-back/ 

719 

MEDinfo https://med-project.org/locations/santa-clara/medinfo/ 

560 

Contact https://med-project.org/locations/santa-clara/contact/ 

192 

MEDfaq https://med-project.org/locations/santa-clara/medfaq/ 

443 

Check the Package https://med-project.org/locations/santa-clara/check-the-package/ 

765 

Take-Back Events https://med-project.org/locations/santa-clara/take-back-events/ 

641 

Table 7: Website Statistics 

https://med-project.org/locations/santa-clara/
https://med-project.org/locations/santa-clara/convenient-locations/
https://med-project.org/locations/santa-clara/mail-back/
https://med-project.org/locations/santa-clara/medinfo/
https://med-project.org/locations/santa-clara/contact/
https://med-project.org/locations/santa-clara/medfaq/
https://med-project.org/locations/santa-clara/check-the-package/
https://med-project.org/locations/santa-clara/take-back-events/
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Appendix I 

MED-Project Brochure and Posters 

All brochures were downloadable from the MED-Project Website. The below samples are from September 

2019. 

 

Figure 10: MED-Project Tri-fold Brochure Front (English) 
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Figure 11: MED-Project Tri-fold Brochure Back (English) 
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Figure 12: MED-Project Tri-fold Brochure Front (Spanish) 

  



 

45 

 

 

 

 

Figure 13: MED-Project Tri-fold Brochure Back (Spanish) 
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Figure 14: MED-Project Tri-fold Brochure Front (Japanese) 

  



 

47 

 

 

 

 

Figure 15: MED-Project Tri-fold Brochure Back (Japanese) 
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Figure 16: MED-Project Tri-fold Brochure Front (Korean) 

  



 

49 

 

 

 

 

Figure 17: MED-Project Tri-fold Brochure Back (Korean) 
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Figure 18: MED-Project Tri-fold Brochure Front (Hindi) 
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Figure 19: MED-Project Tri-fold Brochure Back (Hindi) 
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Figure 20: MED-Project Tri-fold Brochure Front (Tagalog) 
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Figure 21: MED-Project Tri-fold Brochure Back (Tagalog) 
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Figure 22: MED-Project Tri-fold Brochure Front (Chinese) 
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Figure 23: MED-Project Tri-fold Brochure Back (Traditional Chinese) 
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Figure 24: MED-Project Tri-fold Brochure Front (Vietnamese) 
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Figure 25: MED-Project Tri-fold Brochure Back (Vietnamese) 
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Figure 26: MED-Project Poster (English) 

 

  



 

59 

 

 

Figure 27: MED-Project Poster (Spanish) 
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Figure 28: MED-Project Poster (Japanese) 
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Figure 29: MED-Project Poster (Korean) 
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Figure 30: MED-Project Poster (Hindi)  
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Figure 31: MED-Project Poster (Tagalog)  
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Figure 32: MED-Project Poster (Chinese) 
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Figure 33: MED-Project Poster (Vietnamese) 
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Appendix J 

Brochure and Poster Distribution 

Sites that received a brochure and a poster during the Reporting Period. 

NAME ADDRESS CITY ZIP SITE 

TYPE 

CVS Pharmacy #9945 800 1st Street Gilroy 95020 Kiosk 

CVS Pharmacy #09896 4550 Meridian Avenue San Jose 95124 Kiosk 

El Camino Outpatient Hospital Pharmacy 2500 Grant Road, Suite 

1B20 

Mountain 

View 
94040 Kiosk 

Kaiser Permanente Pharmacy #453 – 

Campbell Hacienda 

250 Hacienda Avenue Campbell 95008 Kiosk 

Palo Alto Police Department 275 Forest Avenue Palo Alto 94031 Kiosk 

Santa Clara County Library - Campbell 77 Harrison Avenue Campbell 95008 Mail-Back 

Santa Clara County Library - Gilroy 350 W 6th Street Gilroy 95020 Mail-Back 

Santa Clara County Library – Los Altos 13 S San Antonio Blvd Los Altos 94022 Mail-Back 

Santa Clara County Library – Milpitas 160 N Main Street Milpitas 95035 Mail-Back 

Santa Clara County Library – Morgan Hill 660 W Main Avenue Morgan Hill 95037 Mail-Back 

Santa Clara County Library – Saratoga 13650 Saratoga Avenue Saratoga 95070 Mail-Back 

Santa Clara County Library - Woodland 1975 Grant Avenue Los Altos 94024 Mail-Back 

Santa Clara Valley Med Ctr – Outpatient 

Phy Specialty 

751 S Bascom Avenue 

Suite 150 

San Jose 95128 Kiosk 

Valley Health Center – Bascom Pharmacy 750 So Bascom Avenue, 

Suite 120 
San Jose 95128 Kiosk 

Valley Health Center – Downtown 

Pharmacy 

777 E Santa Clara Street San Jose 95112 Kiosk 

Valley Health Center – Enborg Pharmacy 2221 Enborg Lane, Suite 

1J018 

San Jose 95128 Kiosk 

Valley Health Center – East Valley 

Pharmacy 
1993 McKee Road San Jose 95116 Kiosk 
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NAME ADDRESS CITY ZIP SITE 

TYPE 

Valley Health Center – Gilroy Pharmacy 7475 Camino Arroyo Gilroy 95020 Kiosk 

Valley Health Center – Lenzen Pharmacy 976 Lenzen Avenue San Jose 95126 Kiosk 

Valley Health Center – Milpitas Pharmacy 143 N Main Street, Suite 

1038 

Milpitas 95035 Kiosk 

Valley Health Center – Moorpark 

Pharmacy 

2400 Moorpark Avenue, 

Suite 101 

San Jose 95128 Kiosk 

Valley Health Center – Sunnyvale 

Pharmacy 

660 S Fair Oaks Avenue, 

Suite 1057 
Sunnyvale 94086 Kiosk 

Valley Health Center – Tully Pharmacy 500 Tully Road San Jose 95111 Kiosk 

Table 8: Brochure and Poster Distribution 
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Appendix K 

Social Media and Email Promotion Activity  

 

Social Media Posts  

TYPE DATE SUBJECT PLATFORM 

Social Media 02/15/19 Announce kiosk at Morgan Hill Police Department Facebook/Twitter 

Social Media 02/28/19 Announce kiosk at Wellness Pharmacy  Facebook/Twitter 

Social Media 03/05/19 Announce kiosk at Gilroy Police Department  Facebook/Twitter 

Social Media 03/11/19 Announce kiosk at Medical Pavilion Pharmacy  Facebook/Twitter 

Social Media 03/17/19 Announce kiosk at Sun Pharmacy  Facebook/Twitter 

Social Media 05/05/19 Announce kiosk at Los Alto Police Department Facebook/Twitter 

Social Media 05/12/19 Announce kiosk at CVS Pharmacy #09895 Facebook/Twitter 

Social Media 05/19/19 Mountain View Police Department Facebook/Twitter 

Social Media 05/26/19 Announce kiosk at Valley Health Center at Easy Valley 

Pharmacy 

Facebook/Twitter 

Social Media 06/02/19 Announce kiosk at CVS Pharmacy #9346 Facebook/Twitter 

Social Media 06/09/19 Announce kiosk at CVS Pharmacy #09894 Facebook/Twitter 

Social Media 06/16/19 Announce kiosk at Bascom Pharmacy LLC Facebook/Twitter 

Social Media 06/23/19 Announce kiosk at CVS Pharmacy #3029 Facebook/Twitter 

Social Media 06/30/19 Announce kiosk at CVS Pharmacy #09901 Facebook/Twitter 

Social Media 07/09/19 Announce kiosk at Los Alamitos Pharmacy Facebook/Twitter 

Social Media 07/13/19 Announce kiosk at CVS Pharmacy #09856 Facebook/Twitter 

Social Media 07/16/19 Announce kiosk at Announce kiosk at Sunnyvale Fire #5 Facebook/Twitter 

Social Media 07/20/19 Announce kiosk at Announce kiosk at Sunnyvale Fire #6 Facebook/Twitter 

Social Media 07/23/19 Announce kiosk at CVS Pharmacy#09834 Facebook/Twitter 
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TYPE DATE SUBJECT PLATFORM 

Social Media 07/27/19 Announce kiosk at CVS Pharmacy #09559 Facebook/Twitter 

Social Media 07/30/19 Announce kiosk at CVS Pharmacy #09834 Facebook/Twitter 

Social Media 08/03/19 Announce kiosk at CVS Pharmacy #09995 Facebook/Twitter 

Social Media 08/06/19 Announce kiosk at Valley Health Center at Milpitas Facebook/Twitter 

Social Media 08/10/19 Announce kiosk at CVS Pharmacy #09995 Facebook/Twitter 

Social Media 08/13/19 Announce kiosk at CVS Pharmacy#3938 Facebook/Twitter 

Social Media 08/18/19 Announce kiosk at Sorci Healthcare Pharmacy Facebook/Twitter 

Social Media 08/21/19 Announce kiosk at Los Gatos Police Department Facebook/Twitter 

Social Media 08/25/19 Announce kiosk at Santa Clara County Sheriff's Department Facebook/Twitter 

Social Media 08/28/19 Announce kiosk at CVS Pharmacy #9198 Facebook/Twitter 

Social Media 09/01/19 Announce kiosk at CVS Pharmacy #9342 Facebook/Twitter 

Social Media 09/04/19 Announce kiosk at Announce kiosk at Sunnyvale Fire #1 Facebook/Twitter 

Social Media 09/07/19 Announce kiosk at CVS Pharmacy #09805 Facebook/Twitter 

Social Media 09/10/19 Announce kiosk at Kaiser Permanente Pharmacy #791 Facebook/Twitter 

Social Media 09/14/19 Announce kiosk at CVS Pharmacy #09987 Facebook/Twitter 

Social Media 09/17/19 Announce kiosk at CVS Pharmacy #09498 Facebook/Twitter 

Social Media 09/21/19 Announce kiosk at NEMS - Lundy Pharmacy Facebook/Twitter 

Social Media 09/24/19 Announce kiosk at CVS Pharmacy #09921 Facebook/Twitter 

Social Media 09/28/19 Announce kiosk at San Jose City College Facebook/Twitter 

Social Media 10/03/19 Announce kiosk at CVS Pharmacy #9262 Facebook/Twitter 

Social Media 10/05/19 Announce kiosk at Valley Health Center Enborg Lane 

Pharmacy 

Facebook/Twitter 

Social Media 10/09/19 Announce kiosk at Kings Pharmacy Facebook/Twitter 

Table 9: Social Media Posts
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Email Blast Activity 

Email blasts sent to community contacts. 

TYPE DATE SUBJECT 

Email Blast 12/18/2018 Announce Unwanted Medicine Disposal Program 

Email Blast 03/22/2019 Announce Unwanted Medicine Disposal Program 

Email Blast 08/05/2019 Announce Unwanted Medicine Disposal Program 

Table 10: Email Blast Activity 
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Community Outreach Email Activity 

List of community contacts that received email blasts. 

FACILITY ADDRESS CITY ZIP 

Alameda Family Funeral & Cremation 12341 Saratoga-Sunnyvale Road Saratoga 95070 

Bay Area Mortuary 1701 Little Orchard Street San Jose 95125 

Beddingfield Funeral Service 4323 Moorpark Avenue, Suite C San Jose 95129 

California Pharmacist Association 4030 Lennare Drive Sacramento 95834 

Cherry Chase Pet Hospital 1297 W El Camino Real, Suite D Sunnyvale 94087 

City of Cupertino 10300 Torre Avenue Cupertino 95014 

City of Los Altos Hills 26379 Fremont Road Los Altos Hills 94022 

City of Morgan Hill 17575 Peak Avenue Morgan Hill 95037 

City of Mountain View 500 Castro Street Mountain View 94041 

City of Palo Alto 250 Hamilton Avenue Palo Alto 94301 

City of San Jose 200 E Santa Clara Street San Jose 95113 

City of Santa Clara 1500 Warburton Avenue Santa Clara 95050 

City of Sunnyvale 456 W Olive Avenue Sunnyvale 94086 

Cusimano Family Colonial Mortuary 96 W El Camino Real  Mountain View 94040 

ELC Vets 832 E Fremont Avenue Sunnyvale 94087 
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FACILITY ADDRESS CITY ZIP 

Golden Castle Center 3803 E Bayshore Road Palo Alto 94303 

Habing Family Funeral Home 129 4th Street Gilroy 95020 

Kaiser Permanente Santa Clara Medical Center 700 Lawrence Expressway Santa Clara 95051 

Lima-Campagna-Alameda Mission Chapel  600 S Second Street San Jose 95112 

Los Altos Police Department 1 N San Antonio Road Los Altos 94022 

Mountain View Funeral & Cremation Service 805 Castro Street Mountain View 94041 

Mountain View Police Department 1000 Villa Street Mountain View 94041 

National Association of Social Workers California 1016 23rd Street # 100 Sacramento 95816 

Peninsula Pet Resort 851 B Old County Road San Carlos 94070 

Sacred Space Memorial Funerals 175 Bernal Rd Suite 100-10 San Jose 95119 

San Jose State University 1 Washington Square San Jose 95192 

Santa Clara County Public Health Department 976 Lenzen Avenue San Jose 95126 

Santa Clara Office of Education 1290 Ridder Park Drive San Jose 95131 

Santa Clara Police Department  601 El Camino Real Santa Clara 95050 

Santa Clara Senior Center 266 Escuela Avenue Mountain View 94040 

Santa Clara Sherriff’s Office 55 W Younger Avenue San Jose 95110 

Santa Clara Unified School District 1889 Lawrence Road Santa Clara 95051 
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FACILITY ADDRESS CITY ZIP 

Senior/Recreation Department - City of Los Altos 97 Hillview Avenue Los Altos 94022 

Spangler Mortuaries 174 N Sunnyvale Avenue Sunnyvale 94086 

Sunnyvale Veterinary Clinic 1010 W El Camino Real Sunnyvale 94087 

The Animal Doctors 461 Page Mill Road Palo Alto 94306 

Town of Los Gatos 110 E Main Street Los Gatos 95030 

Table 11: Community Outreach Email Activity 
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Appendix L 

Media Outreach Summary 

Combined Target Reach Percent (CTRP) at 2+ Frequency (Year Two) 50% of Santa Clara each must see a MED-Project outreach message at least 

two times in a one month period (at least three times per year) Target Population. 

(All Santa Clara County Residents 18+) = 1,352,097 Residents based on 2010 Census 

Outreach Activity Start 

Date 

End Date Frequency Reach Percent 

4-Week Period 

#1: 

Reach 
Percent 4-

Week Period 

#2: 

Reach Percent 
4-Week 

Period #3: 

Additional 

Campaigns 

[12/1/2018-

12/28/2018] 

[1/21/2019-

2/17/2019] 

[6/3/2019-

7/7/2010] 

Radio  10/04/2018 10/28/2018 1.9 
   

37.6% 

Print Advertisement, El Observador 

(Spanish Language Publication) 
11/30/2018 12/21/2018 4.0 7.4%    

Digital Campaign  12/01/2018 12/28/2018 5.6 81.8% 
   

Digital News (mercurynews.com)  12/02/2018 12/29/2018 1.0 5.5%    

Print Advertisement, The Mercury News 12/02/2018 12/28/2018 3.0 20.3%    

Print Advertisement, Silicon Valley 

Community News (10 weekly papers) 
12/07/2018 12/28/2018 4.0 16.7%    

Digital Campaign 01/21/2019 02/17/2019 4.0 
 

40.5% 
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Outreach Activity Start 

Date 

End Date Frequency Reach Percent 

4-Week Period 

#1: 

Reach 
Percent 4-

Week Period 

#2: 

Reach Percent 
4-Week 

Period #3: 

Additional 

Campaigns 

[12/1/2018-

12/28/2018] 

[1/21/2019-

2/17/2019] 

[6/3/2019-

7/7/2010] 

Radio Campaign 01/21/2019 02/17/2019 2.6  54.1   

Television Campaign 01/21/2019 02/17/2019 9.3  29%   

Print Advertisement, El Observador 

(Spanish Language Publication) 
05/10/2019 05/31/2019 4    7.4% 

Digital Campaign  06/03/2019 07/07/2019 5.0 
  

56.4% 
 

Radio Campaign 06/03/2019 07/07/2019 2.6   67.6  

Television Campaign 06/03/2019 07/07/2019 9.4   15.3%  

Print Advertisement, El Observador 

(Spanish Language Publication) 

08/23/2019 09/20/2019 5.0    7.4% 

Combined Target Reach Percent (CTRP) at 2+ Frequency Total4 89% 81% 88%  

Does 4-week period achieve at 50% CTRP  YES YES YES  

Table 12: Media Outreach Summary 

 

4 This number accounts for overlapping audiences between different publications, assuming that a portion of the audience for any given publisher 

may also see the ads on another publisher running during the same period. 
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Appendix M 

Promotion Media Advertisement Examples 

 

Figure 34: Example – Radio (October 2018) 
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Figure 35: Example – El Observador (November-December 2018)* 

 

* Weekly advertisement ran for 4 weeks 
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Figure 36: Example – Digital Campaign (December 2018) 
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Figure 37: Example – Mercurynews.com (December 2018) 
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Figure 38: Example – The Mercury News (December 2018)  
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Figure 39: Example – Silicon Valley Community News – Almaden Resident (December 2018) 
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Figure 40: Example – Silicon Valley Community News – Cambrian Resident (December 2018) 
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Figure 41: Example – Silicon Valley Community News –Campbell Reporter (December 2018) 
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Figure 42: Example – Silicon Valley Community News – Cupertino Courier (December 2018) 
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Figure 43: Example – Silicon Valley Community News – Los Gatos Weekly (December 2018) 

 

 

 

 

 

 

 Newspaper : Los  Gatos  Weekly  Advertiser : MED-PROJECT LLC
 Issue Date : 12/14/2018  Ad Number : 000625897901
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Figure 44: Example – Silicon Valley Community News – Milpitas Post (December 2018) 
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Figure 45: Example – Silicon Valley Community News – Rose Garden Resident (December 2018) 
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Figure 46: Example – Silicon Valley Community News – Saratoga News (December 2018) 
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Figure 47: Example – Silicon Valley Community News – Sunnyvale Sun (December 2018) 
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Figure 48: Example – Silicon Valley Community News – The Daily News (December 2018) 
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Figure 49: Example – Silicon Valley Community News – Willow Glen Resident (December 2018) 
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Figure 50: Example – The Mercury News – (December 2018) 
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Figure 51: Example – Digital Campaign (January/February 2019)
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Figure 52: Example –Radio Campaign (January/February 2019)



 

95 

 

Figure 53: Example – Television Campaign (January/February 2019) 
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Figure 54: Example – El Observador (May 2019)* 

 

* Weekly advertisement ran for 4 weeks 

9EL OBSERVADOR | www.el-observador.comMAY 10 - MAY 16, 2019

ELIMINACIÓN 
SEGURA DE  
MEDICAMENTOS
N O DESEADOS 
Y VENCIDOS

1-844-MED-PROJECT

MED-Project apoya a un programa 

de recolección y eliminación de 

medicamentos. Se invita a los 

residentes a traer los medicamentos 

vencidos y que ya no necesitan a los 

contenedores para su eliminación.

MED-PROJECT.ORG

Servicio Gratuito 
para residentes.
No podemos aceptar 
medicamentos de empresas.

Deseche los medicamentos 
vencidos o que no necesita en 
un contenedor cercano.

Educación y eliminación de medicamentos

Elimine la 
información de 
identificación 

personal.

1

Deposítelo 
de manera 
segura en el 
contenedor.

3

Conserve el 
medicamento 
en su envase 

original o 
colóquelo en 
una bolsa de  

plástico sellada.

2

O

KEEP
CALM

AND

ADVERTISE
HERE

408-938-1700
ADVERTISING & LEGAL NOTICES INQUIRIES
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Figure 55: Example – Digital Campaign (June/July 2019) 
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Figure 56: Example – Radio Campaign (June/July 2019) 

MED-Project	Cumulative	Post,	6/3/2019-7/7/2019

*Nielsen	ratings
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Figure 57: Example – Television Campaign (June/July 2019) 

MED-Project	Cumulative	Post,	6/3/2019-7/7/2019*

*Nielsen	ratings

Station Date Time Day	Of	Week Spot	Length Station Date Time Day	Of	Week Spot	Length

KPIX-TV 7/6/19 1:20	AM Sa 30

KPIX-TV 7/6/19 1:33	AM Sa 30

KPIX-TV 7/6/19 1:04	AM Sa 30

KPIX-TV 6/19/19 2:39	PM W 30

KPIX-TV 6/30/19 5:58	AM Su 30

KPIX-TV 6/30/19 1:28	AM Su 30

KPIX-TV 7/6/19 12:24	AM Sa 30

KPIX-TV 6/22/19 8:01	PM Sa 30

KPIX-TV 6/7/19 2:38	PM F 30

KPIX-TV 6/3/19 2:39	PM M 30

KPIX-TV 6/10/19 2:40	PM M 30

KPIX-TV 6/12/19 2:40	PM W 30

KPIX-TV 6/14/19 2:38	PM F 30

KPIX-TV 6/17/19 2:40	PM M 30

KPIX-TV 6/20/19 2:39	PM Th 30

KPIX-TV 6/7/19 2:58	PM F 30

KPIX-TV 6/9/19 4:38	PM Su 30

KPIX-TV 6/10/19 2:59	PM M 30

KPIX-TV 6/4/19 2:59	PM Tu 30

KPIX-TV 7/6/19 12:44	AM Sa 30

KPIX-TV 6/25/19 2:39	PM Tu 30

KPIX-TV 7/4/19 6:41	AM Th 30

KPIX-TV 6/5/19 2:37	PM W 30

KPIX-TV 7/3/19 4:59	AM W 30

KPIX-TV 6/9/19 6:22	AM Su 30

KPIX-TV 6/6/19 2:40	PM Th 30

KPIX-TV 6/16/19 6:27	AM Su 30

KPIX-TV 6/11/19 2:39	PM Tu 30

KPIX-TV 6/13/19 2:39	PM Th 30

KPIX-TV 6/23/19 6:12	AM Su 30

KPIX-TV 6/18/19 2:39 PM Tu 30

KPIX-TV 6/7/19 12:19 PM F 30

KPIX-TV 7/7/19 6:12 AM Su 30

KPIX-TV 7/1/19 12:26 PM M 30

KPIX-TV 6/21/19 8:56 AM F 30

KPIX-TV 7/3/19 4:28 AM W 30

KPIX-TV 7/4/19 2:07 AM Th 30

KPIX-TV 6/8/19 3:03 PM Sa 30

KPIX-TV 6/30/19 2:17 AM Su 30

KPIX-TV 7/2/19 5:53 AM Tu 30

KPIX-TV 6/21/19 2:58 PM F 30

KPIX-TV 6/30/19 6:52 AM Su 30

KPIX-TV 7/7/19 6:27 AM Su 30

KPIX-TV 6/9/19 4:58 PM Su 30

KPIX-TV 6/18/19 12:21 PM Tu 30

KPIX-TV 7/5/19 12:12 PM F 30

KPIX-TV 6/19/19 8:14 AM W 30

KPIX-TV 6/11/19 8:54 AM Tu 30

KPIX-TV 6/24/19 8:59 AM M 30

KPIX-TV 6/24/19 8:29 AM M 30

KPIX-TV 7/3/19 8:21 AM W 30

KPIX-TV 6/14/19 8:26 AM F 30

KPIX-TV 6/8/19 12:33 PM Sa 30

KPIX-TV 7/6/19 11:54 PM Sa 30

KPIX-TV 6/16/19 6:55 AM Su 30

KPIX-TV 6/10/19 12:13 PM M 30

KPIX-TV 6/14/19 8:59 AM F 30

KPIX-TV 6/17/19 12:27 PM M 30

KPIX-TV 6/21/19 12:11 PM F 30

KPIX-TV 6/24/19 12:23 PM M 30
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Figure 58: Example – El Observador (August 2019)* 

 

 

* Weekly advertisement ran for 4 weeks 
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Appendix N 

Convenience Standard 

DISTRICT NUMBER OF 

KIOSK SITES 

NUMBER OF 

MAIL-BACK 

LOCATIONS 

1 19 11 

2 20 1 

3 24 5 

4 25 6 

5 20 20 

Table 13: Convenience Standard Results 
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Appendix O 

Baseline Data Summary 

EDUCATION AND PUBLIC OUTREACH 2017-2018 2018-2019 

Website page views 26,729 56,459 

Contacts with LEA’s, pharmacies, etc. 42 38 

Media outlets receiving press advisories 0 0 

Messages returned by MED-Project5 0 0 

Table 14: Baseline Data Summary 

 

5 During 2017, no messages were left by Residents, resulting in no messages returned. During 2018, the 
Call Center was transitioned to a staffed 24/7/365 service and since then all calls are answered with no 

messages left by Residents. 


