OTHER EAP SERVICES

e Structured Conflict Resolution Program
for co-workers

® SPccializcd training classes as rcqucstcd
}:)5 dcpartmcnts

Topics include:

® Stress Managcment
e Communication Skills
° BalancingWork and Home

® Critical Incident chn'efing

e Consultation with managers, suPcrvisors
and union stewards about sensitive em-~
P|oycc issues

NEED MORE INFO?

® Goto www.scceap.org to learn more
about the EAP:

° Hc|P{:u| finks to community
resources

e Self-assessment cluizzcs
e Available brochures
e Staff credentials

® | ocation map
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Employcc Assistance Progam

The Cou nty's EAP Provic]cs imPortant services that are discussed in this brochure.
if you have additonal clucstions or wish to schedule an aPPointmcnt, P|casc call EAP at (408) 241-7772 M-F,
NO DROP-INS PLEASE. BY APPOINTMENT ONLY.

WHAT DOES EAP OFFER? DOES EAP HELP? IS EAP CONFIDENTIAL?

e Short-term coun5c|irc|_? for County Many cmployccs and clcpcnclcnts, even VYes. Your contact with EAP is confidential
cmPlogccs and their cpcndcnts those who have never before met with a cxccPt inthese lcga"y-manc]atecl situations:
o ) counselor, have found the EAP to be
. Asscssn]cnt ARt 2o aPProPnatc very |1c|P1cu| in c|ea|ing with normal life e Threat of harm to self or others
communlty resources A
e Informational Lcnc]ing Library and Website ® 5'—15|:><‘3t3t“3<-'l abuse of a child, senior or
disabled adult
WHAT ARE SOME "NORMAL" IS AREFERRAL NEEDED
HOW DOES EAP WORK?
PROBLEMS OF LIVING? TO ACCESS THE EAP?

® EAP oounse|ing is free ) l:ami|y and rc|ations|-|iP prob|cms You may call for an aPPointmcnt 3oursc|{:.
Or,a suPcrvisor, manager, union steward or

® Uptoj sessions per calendar Year ® FParenting and step-parenting concerned other may refer you to EAP.
e Available to County cmPlogccs, spouses/ e Major transitions and clccisiong i:r)narriagc, In ary event, your participation in EAP is
pa ters and clcpcn Hents ~ - ney baby, clivorcc, relocation, Jo changcs, strictly voluntaty.
retirement)

® SuPPortcc] by Labor and Managcmcnt ® Work-related issues

® Indvidual, CO"‘F’le = ‘camily options ® Grief and loss: death of a loved one To schedule an appointment,

| Il EAP at (408) 241-7772
® Experienced licensed counselors o Alcoholor c].-us use/abuse R ali ‘ )
(Marriage and Fami|9 Thcrapists) Mondag-l‘rlday.

® Stress, anxiety or chrcssion NO DROP-INS PLEASE.

® Communication Prob|ems and unresolved BY APPOINTMENT ONLY.
® Extended business hours available contlicts

N

® Private location, prompt schedulin
RETR IS




