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TYPE OF CRIME: Bank Robbery    

LOCATION:  14428 Big Basin Way Saratoga, CA  

CASE NUMBER:  17-011-0324S  

DATE:  January 11, 2017         TIME: 4:52pm  

            

DETAILS: 

  

On January 11
th

, 2017 at approximately 4:52 PM, County Communications received a 911 call that a 

bank robbery had just occurred at the Wells Fargo Bank located on Big Basin Way in the City of 

Saratoga. Deputies were immediately dispatched and arrived to the scene within minutes. No suspects 

were located at the bank or in the immediate area.  

 

According to witnesses, two unknown suspects entered the bank armed with handguns. The suspects 

were described as male adults, wearing dark clothing, gloves and masks over their faces. The suspects 

ordered all bank customers and employees to get on the ground as they pointed firearms at multiple 

occupants, placing all present in fear for their safety. 

 

The suspects demanded money from the bank tellers and left the bank with an undisclosed amount of 

cash. No bank employees or customers were physically injured during the robbery.  

 

The Santa Clara County Sheriff’s Office is working in partnership with the FBI on this investigation. 

Investigators are actively working the case and requesting individuals in the immediate area to review 

any surveillance video to assist us in this investigation.  

 

Anyone with information on this event is asked to contact the Santa Clara County Sheriff’s Office at 

(408) 808-4500. Alternatively, you can contact the Sheriff’s Office Investigative Services anonymous 

tip line at phone number (408) 808-4431.  
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